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The research aimed to study the problems and to find out the collective
solutions of police investigators' job performance. The sample consisted of 272 police
investigators under the jurisdiction of the Metropalitan Police Bureau. The data were
collected by means of evaluative questionnaires and checklists. The statistic devices

were mean, standard deviation, the t-test, frequency and percentage.

The findings were as follows: '

1. The level of problems regarding job performance was moderate.

2. The problems regarding job performance between police investigators
holding the title of deputy inspector and inspector were not different.

3. The problems regarding job performance between police investigators
who had attended the Pclice Academy and other educational institutions were not
different,

4. The collective solutions for police investigators’ job performance were as
follows: the Royal Thai Police Bureau should maintain an appropriate numbers of police
investigators; allocate budgets for purchasing necessary equipments for crime scene
investigation and for constructing proper place for storing evidences at each police
station; improve laws and regulations concerning the police investigators’ authority in
negotiation the cases, the regulation of disciplinal punishment towards the government
official endorser, and laws and regulations of fine; considerably abandon out of date
laws and regulations. Additionally, it was recommended that the police investigator
should strictly follow rules of law for investigating and arresting the perpetrator of the
crime, and also head of police station should set the other side police to be assistant {o

follow the witness.
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