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The purposes of this research were to study the use and problems of internet for
information services in Rajabhat Institute Libraries and to compare the problems of the internet
for information services classified by educational level, discipline of study, position and
experience of the librarians and staffs. The population used in this study consisted of 117
librarians and staff. The instrument used in the study was set of a written questionnaire with
multiple choices and interval rating scale questions. Percentage, mean, standard deviation

and Effect Size (E.S.) were the statistics used in the data analysis.

The results of the study were as follows :

1. With respect of the frequency of using internet for information services,
it was found that most librarians and staffs used internet everyday. The network they
frequently used was the UNINET. Among services in the internet, the ones that the librarians
and staffs used most frequently was WWW searching, e-mail and telnet, respectively.

2. The overall degree of problems of internet for information services was
found of being at a moderate level. The problem that users most encountered was the
server-down problem. The second was the problem of an internet access due to a large
number of internet users and the length of time in making connection.

3. There were differences in the problems of internet for information services
encountered by librarians and staffs of different educational level, disciplines of study,

positions and experiences.
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