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41911291 MAJOR : LIBRARY AND INFORMATION SCIENCE : M.A. (LIBRARY AND
INFORMATION SCIENCE)
KEYWORD : SEARCHING / CD-ROM / BURAPA UNIVERSITY LIBRARY

NATHINEE NIMNUALSRI ; THE EFFECTIVENESS OF CD-ROM DATABASE
SEARCHING OF THE USERS AT BURAPA UNIVERSITY LIBRARY : THESIS ADVISORS : WANEE
THAPANAWONGSANT!, M.Ed., SRIWAN MEEKHUN, Ph.D., CHALERMWONG
VAJANASOONTORN, Ph.D. 142 P. ISBN 974-352-339-1

The purposes of this research were to study the existing situation of a search for CD-ROM
database and its effectiveness in the aspects ofvsuccess and failure, to evaluate the precision ratié
of the search for information, and to investigate the problems and suggestions of the search for
CD-ROM of the users of Burapha University Library. The sample consisted of 133 users of the
search service fdr )CD-ROM at Burapha University from 7 January - 7 April 2002. The instrument
used for collecting the data was a set of questionnaires developed by the researcher. Percentage,

mean, and standard deviation were the statistics employed for the data analysis.

The findings were the following:

1. Most users had experience in computer usage at the general usage level. They used
the database for writing a report in their study courses or writing a term paper, without having
experience in searching from the CD-ROM database. However, they learned how to search
information from the librarians. The database used most was ERIC. The users selected the search
words and checked them with thesaurus or descriptors. The technique used most was keyword of
which the results were required in the form of bibliography and brief contents. The type of
information most required by the users were articles in the journals. Each search lasted about 15
minutes. When encountering the problems, most users solved their problems by asking the
librarians or the library staff.

2. Most users had success in the search for CD-ROM database.

3. The precision rate of successful users of the search for CD-ROM was 64.8 percent.

4. The problems of the services in seeking a full-text, devices and equipment, inf&rmation
searching procedure, and the database were rated at the moderate level; while the problems of the

results of searching and fee, places of service, and service operation were rated at the low level.
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