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ANOTHAI SONGPRASERT : PSYCHOLOGICAL FACTORS INFLUENCING

INFORMATION SYSTEM USAGE OF EMPLOYEES OF BANGKOK COMMERCIAL
ASSET MANAGEMENT THESIS ADVISOR :CHALONG TUBSREE, Ed.D, PONGPRASERT
HOGSUWAN, Ed.D, PAIRAT WONGNAM, PH.D., 88 P. ISBN 974-9570-563-7

The purposes of the study were to, investigate the factors influencing the
information system usage and the level of information system usage of employees at
Bangkok Commercial Asset Management Co., Lid., and to find the relationship
between information system usage and psychological factors in order to construct a
predicting equation to predict the information usage of the employees. The sample
consisted of 215 employees of Bangkok Commercial Asset Management Co., Ltd.,
randomly selected from the population of 850 employees. The instrument was a
questionnaire. The statistical devices used were mean, standard deviation, Pearson’s

product moment coefficient, and stepwise multipie regression analysis.

The results of the study showed that the usage of information system of the
employees was ranked at a high level in 4 aspects: stimulation, tehdency to risk
encounter situation, organizational culture and know how requirement. The level of
information system usage is was rated at a high level. Concemning the relationship
between information system usage and psychological factors, it was found that there
was a moderate relationship between perception and know how requirement and
information system usage at .01 statistical significant level. The factors that can best
predict the information system usage of the employees are the perception factors, and

tendency to risk encounter by having a prediction power of 26 percent.
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