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43911983 : MAJOR PUBLIC POLICY; MPA. ( PUBLIC ADMINISTRSTION)
KEYWORD : QUALITY OF WORK LIFE / FOREIGN LABORS

TEERAPONG PURIPANIK : QUALITY OF WORK LIFE OF FOREIGN LABORS
WITH WORK PERMIT: A CASE STUDY IN CHONBURI PROVINCE. THESIS ADVISORS :
SAMRIT YODSOMSAK, Ph.D. AND CHAIYON PRADITSIL, Ph.DD.,, 137 p. ISBN 974-352-
402-9

The objectives of this study are: studying the quality of work life level of foreign labors,
study the factors that relate to quality of work life and the foreign labors” role in trouble
management that effects to quality of work life. Data for the study were collected through ,
quantitative and qualitative questionnaires, in-depth interview and focused group discussion.

The findings of the study were as follows;

Total working life of foreign labors was found of being quite a high level, the same as
enough and fair incoming, safety and good sanitation working status, the change for development
themselves, security in working and benefits except for the social recognitionr which was-found of
being at the high level and the participation in the organization which was found of being quite
fow.

The factor that related to the working life quality tested by the hypothesis was found
that, the quality of working life of forcign labors was not different by sex and age, but it was
different by married status, domicile, working duration in Chonburi province, business type and
monthly income rate.

For management methods with the troubles, foreign labors had varying methods
according to the types or conditions of trouble and individual’s ability. Some trouble could
beprotected and solved. Yet there still were many that could not be solved. The resolution was to
try to adjust themselves and accept the status quo in order to reduce tension and oppression.

Patience and toleration were some other means that could bring success,
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