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KEYWORD : ATTTITUDES/ATTITUDES TOWARD COMPUTTER OF THE BANGKOK

PUBLIC COMPANY LIMITED EMPLOYEES

ACHANA MUKDASNIT ;: ATITUDES TOWARD COMPUTER OF THE BANGKOK

PUBLIC COMPANY LIMITED EMPLOYEES IN CHONBURI PROVINCE BRANCH. THESIS
ADVISORS : LADDA SOOKPREEDEE, M.ED., NANTA PALITAWANONT, PHLD.,,
PAIRAT WONGNAM, PH.D. 81 P. ISBN 974-9570-49-9

This research atternpts to investigate and to compare attitudes toward computers of the
Bangkok Bank Public Company Limited employees in Chonburi province branch according to gender,
working experiences and working position. The sample consisted of 136 employees. The research
instrument used was an attitude questionnaire for employees. The questionnaire contained forty items.
The questionnaire was used to investigate the attitudes of employees in five areas : usefulness of
computers, opportunity to work with computers, liking computers, anxiety about computers, and
confidence working with computers. The ststistics used in analyzing the data were mean, standard

deviation, t-test and one way analysis of variance.

The research finding were as follows :

The employees’ attitudes toward computers as a whole was measured at a good level. Results
varied in five key areas of investigation. Anxiety about computer reached a modurate level, while the
other areas reached a good level. There were no satistically significant difference between male and
female employees and with the employees that had different working experiences. The employees who
had more than 15 years of working experience showed a statistically significant differences in anxiety,
compared with employees who had 10 years or 10 - 15 years of experience at .05 level. There were no
satistically significant difference between executives and officer employees. In confidence, executives
and officer employees had attitudes towards computers that showed a statistically significant difference

at .05 level. The executives had higher attitudes towards computers than the officer employees.
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