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NURSES

SUPHAMON BUNDAIPETCH ; A DEVELOPMENT OF A COMPUTER-ASSISTED
INSTRUCTION PROGRAM FOR PROFESSIONAL NURSES IN TEACHING “DETERMINANTS OF
NURSING SERVICES QUALITY IN MARKETING CONCEPT”. THESIS ADVISOR ; RANA
PONGRUENGPHANT, Ph. D., SUPHAN LOUIMSAI, M.Ed. 183 p. ISBN 974-616-059-1

The objectives of this research were to evaluate the effectiveness of a
computer-assisted instruction program based on the 80/80 standard. Comparisons
were made to determine learning value before and after self instruction. The
experimental sample consisted of 20 professional nurses from Auo Udom Hospital. The
learning instrument utilized was a designed computer assistéd self instruction program.
Data was tabulated using questionnaire designed as a five-level rating scale
questionnaire. Cronbach’s alpha coefficient measurements of reliability were 0.93 and
0.97, respectively. Statistics utilized were percent, mean, standard deviation and paired
t-test.

Results of the study showed that the developed computer assisted program
was effective in measurement of the cognitive domain. The obtained criteria were
higher than the 80/80 criteria being 93.8/98.5. The program was also effective in
measurement of education in the affective domain. Value of self-directed learing in
nurses were significantly higher after program utilization than before utilization (p<0.05).

Most subjects and a good opinion after learning to use the designed program.
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