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45810343:  MAJOR: PUBLIC ADMINISTRATION; Ph.D. (PUBLIC ADMINISTRATION)
KEYWORDS: PERSONNEL MANAGEMENT / QUALITY OF WORKING LIFE.

THAVORN NGARMTRAKULCHOL: PERSONNEL MANAGEMENT AND
QUALITY OF WORKING LIFE OF COMPLETION LEVEL THAI LABOR STANDARD
CERTIFIED INDUSTRIAL ORGANIZATION IN EASTERN SEABOARD. THESIS

ADVISORS: TIN PRATYAPRUET, Ph.D., POLASAK CHIRAKRAISIRI, Ph.D., SOMJET

PANKOSIT, Ph.D., 330 P. 2009

The purpose of the study of “*Personnel Management and Quality of Working Life of
Completion Level Thai Labor Standard Certified Industrial Organization in Eastern Seaboard”
were to 1) study the quality of working life in the aspects of acquiring, development, retention,
and utilization. 2} study the quality of working life in the aspect of trust, pride-and camaraderie.
3) study the relationship between personnel management and the quality of working life of
labors’ in completion level labor standard certified industrial organization in Eastern seaboard.
The samples used in this study were 1,043 labors that operate in completion level labor
standard certified industrial organization in Eastern seaboard. The research instruments were
questionnaires. The data were analyzed by the statistical analysis through statistical package,

especially canonical correlation coefficient analysis.

The results indicated that personnel management of industnal organizatioh was
rated at high fevel; the acquinng, development and retention aspects weré rated at high level;
and utilization aspect was rated at middle level. After considering the quality of working life,
the operation towards industnal organization about trust, pride and camaraderie were rated at
high level. When the refationship between personnel management and the quality of working
life of industrial organization were considered in four aspects: acquiring, development,
retention and utilization; the important aspects of personnel management were retention and
utilization. Generally, the relationship between personnel managements’ dimensions and the
quality of working life were different; high level and middie level in some dimensions.
Nevertheless, certain problems were increased and suggestions were needed. The research
findings, however, were relationships in some dimensions only, and disproved the stated

research problems.
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