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47990505 MAIJOR EDUCATIONAL ADMINISTRATION;
M.ED. (EDUCATIONAL ADMINISTRATION)

KEY WORDS: ORGANIZATION CULTURE /7 QUALITY OF HOSPITAL LABORATORY

SERVICE

KORNRADA BOONYOUNG: THE RELATIONSHIP BETWEEN ORGANIZATION
CULTURE AND QUALITY OF HOSPITAL LABORATORY SERVICE IN THE EASTERN AREA. THESIS
ADVISORS: THORN SUNTRAYUTH, Ph.D., SAMUT CHAMNAN, Ed.D. (140.P. 2009.

The purpose of this research was to-study/the relationship-between organization culture
and quality of Hospital Laboratory Service in The Eastern Arca. The variables of organization
culture included 8 apects. such as bias {or action, stay close to the customer, autonomy and
entrepreneurship, productivity through people, hands-on management, stick to the knitting,
simple form, lean_staff, simultaneously loosely and tightly Organized. The sample consisted
of 215 person “of the Hospital Laboratorys in The Eastern Area. The research, instrument
cmployed for(the data collection was a set of rating- scale questionnaires. The statistics used in
this study were percentage, arithmetic mean; standard deviation, Pearson’s product moment
correlation and stepwise multiple regression analysis.

The results of the study/were as follows:

I. The organization culture of Hospital Laboratory Service in The Eastern Area was
rated at a high level, both as'a whole and in each at a high level.

2. The quality of Hospital Laboratory Service in The Eastern Area was rated at a high
level.

3. The organization culture and quality of Hospital Laboratory Service in The Eastern
Area was significantly positive relationship ( p <.035)

4. The organization culture : hands-on management (X, simultaneously loosely and
tightly (X organized, simple form, lean staff (X,) close to the customer(X,} can predict the
Quality of Hospital Laboratory Service in The Eastern Arca at 48.50 %.The equations in the form
of raw scores was as follows:

-

Y =402+ 186 X, + 269 X, + 223X, + 217 X,
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