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49924796 : MAJOR: HUMAN RESOURCES MANAGEMENT;
M.M. (HUMAN RESOURCES MANAGEMENT)
KEYWORDS : QUALITY OF WORK LIFE/ HAPPINESS/ PETROCHEMICAL INDUSTRIES
SAWIPA RATTHANAPAN: QUALITY OF WORK LIFE AND HAPPINESS OF THE
EMPLOYEES IN PETROCHEMICAL INDUSTRIES AT MAP TA PHUT INDUSTRIAL ESTATE OF
RAYONG PROVINCE. ADVISOR: RATANA SIRIPANICH, PH.D., SURIYAN NONTASAK, Ed.D,,

134 P. 2009.

The research purpose was to study quality of work life and happiness of the employees in
petrochemical industries at Map Ta Phut Industrial estate of Rayong Province. The study was classified
by personal factors; age, marital status, education level, and working year in the organization. The study
of quality of work life was focusediin 8 sides; Adequate and Fair Compensation, Safe and Healthy
Environment, Development of Human Capacities, Growth and Security, Social Integration,
Constitutionalism, The Total Life Space and Social Relevance. The study of happiness was focused in 4
sides; Mental State, Mental Capacity, Mental Quality and Supporting Factors.

The research results were as following;

[. The employees in petrochemical industries'at Map Ta Phut Industrial estate of Rayong
Province, by overall, has the quality of work life in the Safe and Healthy Environment side in the safe
level. For the Development of Human Capacities side and Social Integration side, the mean of their
quality of work life is'in the high level. For the Adequate and Fair Compensation side, Growth and
Security side, Constitutionalism side, The Total Life Space side, and Social Relevance side, the mean of
their quality of work life is in the medium level. The study result found that the happiness in Mental
State, Mental Capacity, Mental Quality is in the high level, but the happiness in Supporting Factors is in
the medium level. The mean of happiness of every sides is in the high level.

2. The research result found that the difference of personal factors in marital status and
education level effected to the quality of work life of the employees in petrochemical industries at Map
Ta Phut Industrial estate of Rayong Province (p < .05). However, the personal factors in age and
working year do not affected to their quality of work life. The research result also found that the
personal factors in age, marital status, education level and working year effected to the happiness of the
employees in petrochemical industries at Map Ta Phut Industrial estate of Rayong Province (p < .05).

3. The research result found that there is the relationship between the quality of work life and

happiness {(p <.01).
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