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49925007:  MAJOR: HUMAN RESOURCES MANAGEMENT; M.M. (HUMAN
RESOURCES MANAGEMENT)
KEYWORD: ORGANIZATIONAL COMMITMENT/ RECEPTIONISTS/ HOTEL/ PHUKET
WASANA KINIMAN: FACTORS INFLUENCING HOTEL RECEPTIONISTS
TOWARDS ORGANIZATIONAL COMMITMENT OF HOTEL IN PHUKET. ADVISORY
COMMITTEE: SOMPOCH ANEGASUKHA, Ed.D., CHAROENWIT SOMPONGTAM, Ph.D.
175 P. 2009.

The purposes of the study were to investigate the level of recepﬁonists’ commitment of
their hotel, relationship among the focusing variables— personal characteristics, job
characteristics, working experience, compensation and benefits as related to the receptionists’
commitment toward hotel, and to determine the predictors that predicted the receptionists’
commitment toward hotel in Phuket. The samples used in this study were 228 receptionists of
hotels in Phuket. The research instrument used for collecting the data was a five rating scale
questionnaire. Percentage, frequency, mean, standard deviation, correlation coefficient and
stepwise multiple regression analysis were used in analyzing the data. The findings were
following:

1. The level of receptionists’ commitment toward hotel in Phuket, as a whole, was
rated at a high level.

2. The factors that related to the receptionists’ commitment toward hotel in Phuket, it
was found that factors job characteristics, working experience and compensation and benefits
.were related to the receptionists’ commitment toward hotel in Phuket (p < .05). But factors
personal characteristics were not related to the receptionists’ commitment toward hotel in Phuket
(p > .05).

3. The factors that predicted the receptionists’ commitment toward hotel in Phuket
have five variables could though predicted (43.00%) as listed in following order: reliability of
organization (X,,), self-esteem (X 1)> actualization (X},), compensation and benefits (X, L5, and
married status(X,). The regressions equation in raw score regarding the receptionists’
commitment toward hotel in Phuket was shown as follows:

A
Y =.59 +.26(X,,) +.25(X),) +.23(X ;) +.12(X,,) +.13(X,)
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dmdumsthaums Y =.59 +.26(X,) +.25(X,) +.23(X,,) +12(x,) +.13(x,) 1l
L :I’ ' a a o a o J Y
Uszgnaldnslundvasmisuaasszdurasinmevosnuduiusssnedunls X uaz v
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n3oneINTaiAN Y Wedinuam X srasdllanuiulsluanugndesvesaums Taoazdeq
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asddeuon luheidunnuamaniou fail
1. Andevasmnaiamiou =0 (E) = 0)
a8 H,: ANAALYE error =0

1 a°
H,: AUNA8UDY error 7 0

A17199 9-1 MINAFDUAUNALUDIAAAIAAADY

Test Value =0

Sig. Mean 95% Confidence Interval of
t df (2-tailed) Difference the Difference
Lower Upper
Unstandardized Residual 000 209 1.000 .0000000 -0536620 .0536620

NNAITNATIANRAsYBIMAMAmInY lasnstmuaszausnisdiAgmaiad
2A1 0.05 WU ANRGIYRIMAMIAATEY = 0 (Sig = 1.000 > 0.05 T980u3U H,)
1 A kY = =
2. MARIARAUADITNMILINUINUNGA
Tao H;: Mamamaauiinmsusnusilng

H,: mamaniou i ldlimsusauesnd
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Unstandardized Residual
N 210
Normal Parameters(a,b) Mean .0000000
Std. Deviation 39446267
Most Extreme Differences Absolute .075
Positive 075
Negative -.054
Kolmogorov-Smimov Z 1.082

Asymp. Sig. (2-tailed)

192

a Test distribution is Normal.

b Calculated from data.

VINATINATOLMILINUIITBIMIAMIANADY Tasnmsfmuassauaiod Ay

AOANITLAV 0.05 WU MAMIANADUTINITHINLIIYNA (Sig VeIadANATeL Kolmogorov-

s L4 =y A 1
Smirnov = 0.192 > 0.05 '5&&1%511 Ho) ﬁ@ﬂﬂ'gﬂﬂﬂﬁﬂﬁwi]'liiu'lﬂi'ﬁ"lu‘ﬂ‘lj Histogram S4WLUN

mamamasuildnyazmsunualndifssuunlnans sasudelinnuauINATAINING 9-1

1Az IINANINI1581N 5 ML Normal Probability Plot w31 msardea1vestioyaiseiuna

g s 1 ¢ﬂ‘ Y U nﬂ' [] 1 t 9/ s t:‘
Junusfiaall (Expected Value) ﬂ"lﬂﬁ'lﬂlﬂaﬂuﬁﬁuiﬁﬂﬁl&’ﬂgiﬂﬂ GIOUATI AININN -2

= Y o1 A oA Yt a A Y =
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Frequency
=

10+
Std. Dev=.39
Maan =0.00
N =210.00

RFEZIBIDDIIL BTV,

Residual

WA -1 Histogram Y99A1AQ1AIAADY

Exnected Normal

-15 -1.0 -5 0.0 5 1.0 15

Observed Value

AN 9-2 Normal Probability Plot ¥831na1ARADY
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3. mamamasudeuiiudasiu
Tt d a [ ] aa
MINANEUNIA ¢, Az e WuBasEiunTo i muisnl¥ad@namey Durbin-Watson
R ' @ 1 v ' df a
Tngth Durbin-Watson Hie11nd 2 (tiufle He1lugae 15 8 2.5) szaqaf 1@ ¢ uas ¢ Hudase

LY

U

o g a as J %
BTN 3-3 ﬂ'l5‘Vlﬂfﬁl‘UﬂTINlﬂuﬂﬁixﬂuﬂlﬂﬁﬂ']ﬂﬁ'm&ﬂﬁﬂu

Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 .525(a) 276 272 44548
2 .597(b) 356 350 42113
3 .632(c) 400 391 40764
4 .646(d) A17 406 40262
5 .655(e) 430 416 39927 1.567

a Predictors: (Constant), stable 2

b Predictors: (Constant), stable 2, important 1

¢ Predictors: (Constant), stable 2, important 1, unique 3

d Predictors: (Constant), stable 2, important 1, unique 3, all benefit

e Predictors: (Constant), stable 2, important 1, unique 3, all benefit, married

f Dependent Variable: all organization commitment

10151991 -3 Wi Durbin-Watson fifi1 1.567 ﬁaﬁuﬁqﬁqﬂ'lﬁ'h mamanaouiy

a Qs . a0 ] 1 =
952U (Durbin—Watson mmg“lmm 1.5 03 2.5)
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