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44923486: MAJOR: HUMAN RESOURCE MANAGEMENT; MM. in HRM
(HUMAN RESOURCE MANAGEMENT)
KEYWORDS: KEY PERORMANCE INDICATORS/ LABOUR RELATION/
HUMAN RESOURCE/ DELPHI TECHNIQUE
SAKDA HWANKAEW: THE STUDY OF KEY PERFORMANCE INDICATORS IN LABOUR
RELATION MANAGEMENT IN ORGANIZATION BY DELPHI TECHNIQUE: ADVISOR: SOMSRI
SIRIWAIPRAPAN, Ph.D., RAWEEWAN ANGKANURAKPHAN. 246 P, 2008.

Main objective of this research is to study the key performance indicators of employee relation
management, to summarize, find appropriated key indicators, define and set up formula in each indicators. The
sampling group consist of 21 experts who work in management level with experience of more than 10 years and
in human resource management and labour relation management of whom are specially selected by Snowball
Sampling Technique. The process is firstly conducted using questionnaires with open-end and close-end
questions. Then the result would be gathered as to re-design the second questionnaires using Likert’s Scale and
send to those experts answer again. Finally the questionnaires would be analyzed to find median and
interquartile range as to redesign again for the third questionnaires in order to find a final summary of this
research. .

Result of the finding had revealed the experts agreed on 13 indicators concerning labour relation
management which could be separated into 2 categories; 1. Proactive Indicator is an indicators which is used to
measure organization environment, to forccast a possibility of labour dispute before it could rise in future
consisting of 7 indicators such as turn over rate per year, benefits cost per total labour cost ratio, employee
satisfaction in labour relation management, absent rate average per year (sickness, late, absent, leave), lay c;ff
per total termination ratio, labour relation officer per total employee ratio and average of labour relation cost per
head per year. 2. Reactive Indicators is an indicator which is used to measure unusual circumstance within the
organization after labour dispute or labour problem consisting of § indicators such as production lost time ratio
under labour disputation, strike or stoppage average per year (5 years accumulated), average of appeal letter per
month, settlement of labour disputation ratio per year, average amount of labour disputation submit to
government officer per month and amount of punishment per month ratio.

This research also suggested bringing this study to realize implement in organization, compare
results of proactive and reactive indicators. From this research, it is to suggest also that result of this finding
should be applied in actual practice/situation within an organization for purpose as to study and compare using
proactive and reactive indicators and analyze factor which cause effect the usage of such indicators to different

industrics in order to set a standardization.
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Main objective of this research is to study the key performance indicators of employee relation
management, to summarize, find appropriated key indicators, define and set up formula in each indicators. The
sampling group consist of 21 experts who work in management level with experience of more than 10 years and
in human resource management and labour relation management of whom are specially selected by Snowball
Sampling Technique. The process is firstly conducted using questionnaires with open-end and close-end
questions. Then the result would be gathered as to re-design the second questionnaires using Likert’s Scale and
send to those experts answer again. Finally the questionnaires would be analyzed to find median and
interquartile range as to redesign again for the third questionnaires in order to find a final summary of this
research.

Result of the finding had revealed the experts agreed on 13 indicators concerning labour relation
management which could be separated into 2 categories; 1. Proactive Indicator is an indicators which is used to
measure organization environment, to forecast a possibility of labour dispute before it could rise in future
consisting of 7 indicators such as turn over rate per year, benefits cost per total labour cost ratio, employee
satisfaction in labour relation management, absent rate average per year (sickness, late, absent, leave), lay off
per total termination ratio, labour relation officer per total employee ratio and average of labour relation cost per
head per year. 2. Reactive Indicators is an indicator which is used to measure unusual circumstance within the
organization after labour dispute or labour problem consisting of 6 indicators such as production lost time ratio
under labour disputation, strike or stoppage average per year (5 years accumulated), average of appeal letter per
month, settlement of labour disputation ratio per year, average amount of labour disputation submit to
government officer per month and amount of punishment per month ratio.

This research also suggested bringing this study to realize implement in organization, compare
results of proactive and reactive indicators. From this research, it is to suggest also that result of this finding
should be applied in actual practice/situation within an organization for purpose as to study and compare using
proactive and reactive indicators and analyze factor which cause effect the usage of such indicators to different

.industries in order to set a standardization.
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sienuNagnsan madscutananeadfnunsuiines sou 2

Statistics
hr2ulunns
Jadanniwlu hr3iflunis

hrigagdauiay assiiu Janans hr4ifluuuinie | hrsfinnstd
A Ydmiiend onu _fiiou tumsounu | walulad
N Valid 21 21 21 21 21
Missing 0 0 0 0 0
Median 5.00 4.00 4.00 4,00 4.00
Percentiles 25 4.50 4.00 4.00 4.00 3.50
50 5.00 4.00 4.00 4.00 4.00
75 5.00 4.00 5.00 5.00 4.50

Statistics
erlifluns er2aag er3ifta erSifusna
Janans aflvéiaanu dhwuanms | erddlunuinie | wazanunse
~UfiTEenu Fuflu 15119 TuNI5ULHY Wieuia
N Valid 21 21 21 21 21
Missing 0 0 0 0 0
Median 4.00 4.00 4,00 5.00 4.00
Percentiles 25 4.00 4.00 3.00 4.50 3.00
50 4.00 4.00 4.00 5.00 4.00
75 5.00 5.00 5.00 5.00 4.00

Statistics

1dadu '

fL3nnsl 1.41%a%n
suferauu | Lidansy | 1.2uansu Ayl
HNURTINU Jnesede | deshudaviay | 1.3lavanstd 16uay
duius Ihfif1Ans fint ninennslums dnenn
N Valid 21 21 21 21 21
' Missing 0 0 0 0 0
Median 3.00 3.00 4.00 4.00 4.00
Percentiles 25 3.00 3.00 3.00 3.00 3.00
50 3.00 3.00 4.00 4.00 4.00
75 4.00 4.00 4.00 4.00 4.00
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Statistics
2.4Main
2808 2.1flansw | 2.2lansu | 2.3atens | aoudiutly
wihiuseu | unedreda fFadruda 1ninennsiu Huay
7 dulusg Wil | weudu wue AFUIMS dnaaw
N Valid 21 21 21 21 21
Missing 0 0 0 0 0
Median 4.00 4.00 4.00 4.00 4.00
Percentiles 25 3.00 3.00 3.00 3.00 3.00
50 4.00 4.00 4.00 4.00 4.00
75 4.00 4.50 4.50 4.50 4.00
Statistics
K pbicels]
lafudu 3.1flansu 3.2ufia 3.3uflaldly | 3.4fadlugu
usIY fodlunuil | Slviudents | asAwue | Tunisivue
duius wadde | Wanudda | sudssinal @ ldane
N Valid 21 21 21 21 21
Missing 0 0 0 0 0
Median 4.00 4.00 4.00 4.00 4.00
Percentiles 25 3.00 3.00 4.00 4.00 4.00
50 4.00 4.00 4.00 4.00 4.00
75 4.00 4.00 5.00 5.00 5.00
Statistics
4fadu
flddnn 4. Liflansude 4. 2taldmdy 4. 3iatingu
qigdnissa sunusatinngi dayavad srutunsinue
funuy w1l w19t i
N Valid 21 21 21 21
Missing 0 0 0 0
Median 4.00 5.00 4.00 5.00
Percentiles 25 3.00 4.00 3.50 4.00
50 4.00 5.00 4.00 5.00
75 4.00 5.00 5.00 5.00
Statistics
5.4flans
S5anaruad 5.ufany | 5.2atddu | 5.3ualdly | usulgesu
ASULUUNANNST EHUATLUY dayalunns ATAIRUR NN5L5WNS
81913 ANURINATA whlnuiAny | uTauialunns )
N Valid 21 21 21 21 21
Missing 0 0 0 0 -0
Median 4.00 4.00 4.00 4.00 4.00
Percentiles 25 3.00 4.00 4.00 4.00 4.00
50 4,00 4.00 4,00 4.00 4,00
75 4.00 5.00 5.00 5.00 5.00
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Statistics
6.11Ransu
adtinng 6.2fiatidu | 6.3ualdlu | 6.4 fauhan
6dmsnnsaan | alaanain diayalums MsANUA 1518
Nnsusail 91U wuhnuideu wihwanauay _SnAuasWY
N Valid 21 21 21 21 21
Missing 0 0 0 0 0
Median 5.00 5.00 5.00 5.00 5.00
Percentiles 25 4.00 4.00 4.00 4.00 4.00
50 5.00 5.00 5.00 5.00 5.00
75 5.00 5.00 5.00 5.00 5.00
Statistics
78ammaems | Zudansw | 7.2utavsy | 7.3lainldg | 7.4lanns
ueaou (tha | dns1Tas anudusay MTILATIEN ORHUNT
anel N5V UszLanaag fLviguay 1511511587
N Valid 21 21 21 21 21
Missing 0 0 0 0 0
Median 4,00 4,00 4.00 5.00 4.00
Percentiles .25 4.00 4.00 4.00 4,00 4.00
50 4.00 4.00 4.00 5.00 4.00
75 5.00 5.00 5.00 5.00 5.00
Statistics
8dmsn1sLdn 8.1ulansu 8.2ulavnsu
jdanisaan | danmadnde | &diuzassng | 8.3uian1sAvua
AU gians Astan v lunisilas
N Valid 21 21 21 21
~ Missing 0 0 0 0
Median 4.00 4,00 4.00 4.00
Percentiles 25 3.00 3.00 3.00 4.00
50 4.00 4.00 4.00 4.00
75 5.00 5.00 5.00 5.00
Statistics
98msnuasia | 9.1flansw | 9.2ilamsie | 9.3ansy | 9.4y
Gunfasilfl | &l | Usuuwams | Aewne vda MsAiuA
Asufila nsuftudia n1giia wn TN ulginagu
N Valid 21 21 21 21 21
Missing 0 0 0 0 0
Median 4,00 4.00 4.00 3.00 4.00
Percentiles 25 3.00 3.00 3.00 3.00 3.00
50 4.00 4.00 4.00 3.00 4.00
75 4,50 4.50 4.50 4,00 5.00
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Statistics
] 10.31#a 10.4 /a0
10dasuas | 10.Liansw | 10.2uative finua o
Aanudsalu dng1uay dsg@ndnnlu whuunatlu ANUFUNUS
A15L25 anudsaly A5ARAS MTIILHLU SYUIUNN
N Valid 21 21 21 21 21
Missing 0 0 0 0 0
Median 3.00 4.00 4.00 3.00 4.00
Percentiles 25 3.00 3.00 3.00 2.00 3.00
_50 3.00 4,00 4,00 3.00 4.00
75 5.00 5.00 5.00 5.00 5.00
Statistics
11.2i#ia .
118a58e | 11.Liansu FIUTIHURY, 11.3tRansu 11.4fang
arstiudia FAudia szifuilayn flonndingsu TLHY AINUR
Sa0B3nudy | GBansavnaus N0 Weuafiaav WMy
N Valid 21 21 21 21 21
Missing 0 0 0 0 0
Median 4.00 4.00 4.00 4.00 4.00
Percentiles 25 3.00 3.00 3.00 3.00 3.50
50 4.00 4.00 4.00 4.00 4.00
75 4.50 5.00 5.00 4.00 5.00
Statistics
12.3ifta 12.41ia
12dn5uades | 12.1dansy | 12.21fa%nde fAuatdu Famsen
astiudia dunulung | degdninwiy | Whuune uay AaLEvieu
Sa9@aufu fudiniag A153RNS WHU gtfiuns
N Valid 21 21 21 21 21
Missing 0 0 0 0 0
Median 3.00 4.00 3.00 3.00 4.00
Percentiles 25 3.80 3.00 2.00 2.00 3.00
50 3.00 4,00 3.00 3.00 4.00
75 5.00 5.00 5.00 5.00 5.00
Statistics
13.3ifia 13.41la
13dadiuda | 13.1fansy | 13.2iadade frnuaiiy ANLGHIEN
R’Rurunssau fgogudia sgdndnn dhuae uay Aty
Aanaviu Anugesu | luarsiang WAY gntiuns
N Valid 21 21 21 21 21
Missing 0 0 0 0 0
Median 3.00 3.00 4.00 4.00 4.00
Percentiles 25 3.00 3.00 3.00 3.00 3.00
50 3.00 3.00 4.00 4.00 4.00
75 4.00 4.00 4.00 4.00 4.50
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Statistics
l4dnau :
Fnuais 14.0da | 14.2dansu | 14.3fla¥ede | 14.4dfansw
ANIATT AU anudiuag tsyansniniu wwTiin a9
aulne MIadIne | wiheaouunay AISAIUAN Widuadiinag
N Valid 21 21 21 21 21
Missing 0 0 0 0 0
Median 4,00 4.00 4.00 3.00 4.00
Percentiles 25 3.00 3.00 3.00 2.50 2.50
50 4.00 4.00 4.00 3.00 4.00
75 4.50 5.00 4.00 4.00 4.00
Statistics
15damms | 15.0favnsy | 15.2tansu | 15.3ufans | 15.4dadede
Uauegaau dnsinsiin wnTiiu 229 | dayauvavedoy | Use&naniw
wiatlaau RYHIUWIA aniuca ANUNSDN WwnMsians
N Valid 21 21 21 21 21
Missing 0 0 0 0 0
Median 4.00 4.00 4.00 4.00 4.00
Percentiles 25 3.00 3.00 3.00 3.00 3.00
50 4.00 4.00 4.00 4.00 4.00
75 4.00 4.00 4.00 4.00 4.00
Statistics
16.11fia
16dn51d7u nu 16.21a | 16.3uflaflu | 16.4fa 16.51ta
Inuedy | dandwad | newds Aatiim niudaya AnLETEN
Aauargn | Afugma | Yst@ndaw | anuduiug | wauedan | asevivu
59 Tu ADINTS SYUITN ANUNITaY gLfiuns
N Valid 21 21 21 21 21 21
Missing 0 0 0 0 0 0
Median 3.00 3.00 4.00 4.00 4,00 4.00
Percentiles 25 3.00 3.00 3.00 3.00 3.00 3.00
50 3.00 3.00 4.00 4.00 4.00 4.00
75 4.00 4.00 4,50 4.00 4.00 4.50
Statistics
17.2fansu 17.3ia _
178asdu | 17.0dansu fla nauwn Ty | 17.48au1g
nafigands | desdmnadt | dssavann wams msdszifuly
TunTNER gandalu IR UIWITAR YaAIANI
N Valid 21 21 21 21 21
Missing 0 0 0 0 0
Median 4,00 4,00 4.00 4.00 4.00
Percentiles 25 3.00 4.00 3.00 3.00 4.00
50 4,00 4.00 4,00 4.00 4.00
75 4.00 5.00 5.00 5.00 5.00
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Statistics
5 18.4ulaugny
184 musieda | 18.Lidansu | 18.2iad el | 18.3uatade | &oulauna
ANUNTINU Fuseda | anudnsauas | amseaniuns | aasunadied
FuiusAlesy | duuseeu sz&ndnn 1BAWITUTINUY flsia
N Valid 21 21 21 21 21
Missing 0 0 0 0 0
Median 3.00 14,00 4.00 4.00 4.00
Percentiles 25 3.00 3.00 3.00 3.00 3.00
50 3.00 4.00 4.00 4.00 4.00
75 4.00 4.00 4.50 4.050 4.00
v d aa Y A d
NENUNAANTIN ﬂ’l’i‘lJ‘5331’JﬁNﬁﬂNﬁﬂﬂﬂ’Jﬂﬂi’mW’Jlﬂﬁi 99U 3
Frequencies
Statistics
hr2iflunns
' Jadanawlu hr3wfuns
hrigasifianley |  a1seifiu Janans hrddluwinme | hrsfinslg
iy A&eiend aU Uiy Tuasnausy | wmatuiadl
N Valid 21 21 21 21 21
Missing 0 0 0 0 0
Median 5.00 4.00 4.00 4.00 4.00
Percentiles 25 5.00 4.00 4.00 4.00 4.00
50 5.00 4,00 4.00 4,00 4.00
75 5.00 4.00 5.00 5.00 4.00
hrigaviflautavfiu HEaviend
Cumulative
Frequency Percent Valid Percent Percent
valid Wugae 2 9.5 9.5 9.5
%ﬁ“m”am 19 90.5 90.5 100.0
Total 21 100.0 100.0
hr2idunrsiadanmniunisearfiuaiu
Cumulative
Frequency Percent. Valid Percent Percent
valid Wiudaeyu
AR 2 9.5 9.5 9.5
Wudhe 15 71.4 71.4 81.0
Wiudanaeinefie 4 19.0 19.0 100.0
Total 21 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid iusalu 1 48 4.8 4.8
AR
Wiudine 13 61.9 61.9 66.7
usneadnafe 7 33.3 33.3 100.0
Total 21 100.0 100.0
hrafluuumyalunisrsuinu
Cumulative
Frequency Percent Valid Percent Percent
Valid wiudalu 5 9.5 9.5 9.5
AR
windhe 10 47.6 47.6 57.1
Wiughaadnebe 9 42.9 429 100.0
Total 21 100.0 100.0
hr5iin1slafinaTuiad
Cumulative
Frequency Percent Valid Percent Percent
Valid Wingiiau
AR89 2 9.5 9.5 9.5
Winde 15 71.4 71.4 81.0
Wiugheatnofe 4 1.0 19.0 100.0
Total 21 100.0 100.0
Statistics
erlufluns er2siag er3ifla ersiflusnna
Jauanns dtledamnu dhuaants | erdflunuints | wasaiunse
UfITH Fuilu 1531795 TunITLEU Wiauie
N Valid 21 21 21 21 21
Missing 0 0 0 0 0
Median 4.00 4,00 4.00 4.00 4,00
Percentiles 25 4.00 4.00 3.00 4.00 3.00
50 4.00 4.00 4.00 4.00 4.00
75 5.00 5.00 4.50 4.00 4.00
erlLidumsiananisufjiitien
Cumulative
Frequency Percent Valid Percent Percent
Valid wiugaenlu '
P 2 4.8 4.8 4.8
wiuge 15 61.9 61.9 66.7
Wiudieat1vfg 4 33.3 33.3 100.0
Total 21 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid Wiugmhu ) 9.5 9.5 9.5
AR
Wiuge 12 57.1 57.1 66.7
Wiudaeatinsfe 7 33.3 33.3 100.0
Total 21 100.0 100.0
er3wiailuananisudus
Cumulative
Frequency Percent Valid Percent Percent
Valid viudeu 8 38.1 38.1 9.5
AR
Wiugiae 8 38.1 38.1 6.7
wWindneathofle 5 23.8 23.8 100.0
Total 21 100.0 100.0
erdiilununetsnisIonny
Cumulative
Frequency Percent Valid Percent Percent
Valid Wiugaeiu 3 143 14.3 14.3
AR
wiude 14 66.7 66.7 81.0
Wiugheaatefie 4 19.0 19.0 100.0
Total 21 100.0 100.0
erSiflusnnavazgrunsatiiaunia
Cumulative
Frequency Percent Valid Percent Percent
Valid téajl,ﬁumﬂad'm 1 48 4.8 4.8
Wiiudan 1 4.8 4.8 9.5
wiugnaithu
AR19 7 33.3 33.3 429
Wiude 10 47.6 47.6 90.5
wWindnaagaie 2 9.5 9.5 100.0
Total 21 100.0 100.0
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Statistics
1daau
s Lafiadn
sufeauwny | L.owansw | 1.2tansu Al
fuuseou | wnediwda | dashudlaviou | 1.3wlatannsld Hury
dulus THfiusuis £ nawennslunis ANENIN
N Valid 21 21 21 21 21
Missing 0 0 0 0 0
Median 3.00 3.00 4.00 4.00 4,00
Percentiles 25 3.00 3.00 3.00 3.80 3.00
50 3.00 3.00 4.00 4.00 4.00
75 4.00 4.00 4.00 4.00 4.00
1dadruusnisiifuRAarausiudiunssnuiuiug
Cumulative
Frequency Percent Valid Percent Percent
Valid Tiiudan i 4.8 4.8 4.8
whugamim 1 52.4 52.4 57.1
AR
wiudhe 7 33.3 33.3 90.5
wiusheatnabe 2 9.5 9.5 100.0
Total 21 100.0 100.0
1. Lidansuinaseie Wil gusuis
Cumulative
Frequency Percent Valid Percent Percent
Valid iiugan i 4.8 4.8 4.8
Wiugheihy 11 52.4 52.4 57.1
AR
1Wiugae 7 33.3 33.3 90.5
wWiudheadnafia 2 9.5 9.5 100.0
Total 21 100.0 100.0
1.2wansudadrufdaiaudiu
Cumulative
Frequency Percent Valid Percent Percent
Valid ‘inlzajtﬁumnamo 1 48 48 48
Liuiugne 1 4.8 4.8 9.5
wiudaaiu
AR89 5 23.8 23.8 33.3
iudan 11 52.4 52.4 85.7
tiudnad1ofe 3 14.3 14.3 100.0
Total 21 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid 1afiudian 1 4.8 4.8 4.8
wiudaeni 4 19.0 19.0 23.8
AR
Wiughe 13 61.9 61.9 85.7
viudieatineie 3 14.3 14.3 100.0
Total 21 100.0 100.0
Laiasaaraniutdiduasdnanin
Cumulative
Frequency Percent Valid Percent Percent
Valid gs\:tﬁuﬁmamo 2 9.5 9.5 95
“Bitudiae 2 9.5 9.5 19.0
wiudaemi 6 28.6 28.6 47.6
a9
Wiuge 11 52.4 52.4 100.0
Total 21 100.0 100.0
Statistics
2.41ila¥e
28agu 21Wansy | 2.2Wavny | 2.3watems | anadiuly
nuwinfiuseeu | unedieda doduila Uinswennslu 16uay
Fuus Wi ming | audy wus MUEUS AnenIn
N Valid 21 21 21 21 21
Missing 0 0 0 0 0
Median 4.00 4.00 4.00 4.00 4.00
Percentiles 25 3.00 3.50 3.50 3.50 3.00
50 4.00 4.00 4.00 4.00 4.00
75 4,00 4.00 4.00 4.00 4.00
2adHrurinihfiusenuduiug
Cumulative
Frequency Percent Valid Percent Percent
Valid gs\:mumuamo 1 4.8 4.8 4.8
windami 5 23.8 23.8 28.6
AN
Wiudae 12 57.1 57.1 85.7
wiudneadade 3 14.3 14.3 100.0
Total 21 100.0 100.0
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207

Cumulative
Frequency Percent Valid Percent Percent
Valid Wiugneiu 5 23.8 23.8 23.8
ERY
viuéan 13 61.9 61.9 85.7
Wiudeateh 3 14.3 14.3 100.0
Total 21 100.0 100.0
2. 2wansudiadrdiainudiu wus
Cumulative
Frequency Percent Valid Percent Percent
Valid Wingeiu 5 23.8 23.8 23.8
nang
wiugie 13 61.9 61.9 85.7
Wiudauadobe 3 14.3 143 100.0
Total 21 100.0 100.0
2.31la3an15 1 nEnennstun1susus
Cumulative
Frequency Percent Valid Percent Percent
Valid Uiiudae 1 4.8 4.8 4.8
Wiugiamhu 3 14.3 14.3 19.0
AR
iudae 13 61.9 61.9 81.0|
Wiudaaadsily 4 19.0 19.0 100.0
Total 21 100.0 100.0
2.4 a%aaudluliMduasdinanin
Cumulative
Frequency Percent Valid Percent Percent
Valid “Bitiugaadng :
£ 2 9.5 9.5 9.5
iiugiae 2 9.5 9.5 19.0
wiudhaihu
AA19 5 23.8 23.8 42.9
wiudne 10 47.6 47.6 90.5
Wudnaadafiv 2 9.5 9.5 100.0
Total 21 100.0 100.0
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Statistics
3 ddne
wlaghu | 3.Ldanw 3.21a 3.3atlily | 3.4fiadugiu
wsI9U fodunuid | dlidiudems | asdmua | TumsAvue
dulus wgdwae | Wienusdy | sulszana fldan
N Valid 21 21 21 21 21
Missing 0 0 0 0 0
Median 4.00 4,00 4.00 4.00 4.00
Percentiles 25 3.00 3.00 4,00 4,00 4,00
50 4.00 4.00 4.00 4.00 4,00
75 4.00 4.00 5.00 5.00 5.00
3anldamadsdiuussnuduiiug
Cumulative
Frequency Percent Valid Percent Percent
Valid Lhiudadne 1 4.8 48 4.8
[l
iudehu
A9 6 28.6 28.6 33.3
Wiuda 12 57.1 57.1 90.5
wiugheatrade 2 9.5 9.5 100.0
Total 21 100.0 100.0
3.Liansudvdunuitinadwang
Cumulative
Frequency Percent Valid Percent Percent
Valid ‘Litiudine 1 4.8 4.8 4.8
Wiudheihu
819 2 9.5 9.5 14.3
Wiudiae 13 61.9 61.9 76.2
Wiughaarirefle 5 23.8 23.8 100.0
Total 21 100.0 100.0
3. 2iiad titiudonstianudidsy
Cumulative
Frequency Percent Valid Percent Percent
Valid ‘talz:;muoimamd 1 4.8 4.8 4.8
Wiugaalu
A8 . 14.3 14.3 19.0
Wiudae 12 42.9 42.9 61.9
Wiughaathefs 2 38.1 38.1 100.0
Total 21 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid Wiugaeiu 3 14.3 14.3 14.3
AR
Wiudne 5 23.8 23.8 38.1
wiuganatirofie 13 61.9 61.9 100.0
Total 21 100.0 100.0
3.AiafluguiunisAaniue arldtne
Cumulative
Frequency Percent Valid Percent Percent
Valid Wineelu 2 9.5 95 9.5
AR
wWiudna 12 57.1 57.1 66.7
wiudhaadnaie 7 33.3 33.3 100.0
Total 21 100.0 100.0
Statistics
48aa1u i
fnldans 4. 1ilansude 4. 2uatindu 43 flaliilu
sidfinseia funusiaansi dayauag srulumsitnua
SIUNY Uel ety Ju
N Valid 21 21 21 21
Missing 0 0 0 0
Median 5.00 5.00 4.00 5.00
Percentiles 25 4.00 4.00 4.00 4.00
50 5.00 5.00 4.00 5.00
75 5.00 5.00 | 5.00 5.00
4¥adruarldraadafiniseasuyu
Cumulative
Frequency Percent Valid Percent Percent
Valid Litiudae 1 4.8 4.8 4.8
Wil 2 9.5 9.5 14.3
AR
e 7 33.3 33.3 47.6
Wiudaadfle 11 52.4 52.4 100.0
Total 21 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid Wudiaiu 1 4.8 4.8 4.8
AR
Wiudae 5 23.8 23.8 28.6
Wiugneatnafle 15 71.4 71.4 100.0
Total 21 100.0 100.0
4.2 atifludayanasurudtelu
Cumulative
Freguency Percent Valid Percent Percent
valid wiudhalu
ARY 4 19.0 19.0 19.0
Wiugae 10 47.6 47.6 66.7
wWiugheatdefo 7 33.3 33.3 100.0
Total 21 100.0 100.0
4.3 dataifugrulunisiuasu
Cumulative
Frequency Percent Valid Percent Percent
Valid Wiude 7 33.3 33.3 33.3
g‘g“"““a‘“" 14 66.7 66.7 100.0
Total 21 100.0 100.0
Statistics
5.4uans
S5auayuag S5.4favsu | 5.2alddu | 5.3ualily | Usudgesnu
AYULUUNANT TEHUATULUY diayalunnsg ATATRURA AN5L5US
d1929 anufowala | ulBbeumdau | uleunalums W59
N Valid 21 21 21 21 21
Missing 0 0 0 0 0
Median 4.00 4.00 4,00 4,00 4.00
Percentiles 25 4.00 4.00 4.00 4.00 4.00
50 4.00 4.00 4.00 4.00 4.00
75 4.50 5.00 4.50 4.50 5.00
S55auaruavasBuuRani1s$1523
Cumulative
Frequency Percent Valid Percent Percent
Valid Wiueheu 4.8 48 19.8
AR
wWiudae 71.4 71.4 6.7
viudraadede 23.8 23.8 100.0
Total 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid ueaiu 1 48 4.8 4.8
AR
Wiughe 11 52.4 52.4 57.1
windnuaenofe 9 42.9 429 100.0
Total 21 100.0 100.0
5.2l ifludiayalunisulfauiiay
Cumulative
Frequency Percent Valid Percent Percent
Valid itfudne i 4.8 4.8 4.8
Wiugae 15 71.4 71.4 76.2
g’\i’u@huama 5 23.8 23.8 100.0
Total 21 100.0 100.0
5.31aldun1sAviuauiaualunis
Cumulative
Frequency Percent Valid Percent Percent
Valid Wwusadu 1 4.8 4.8 48
AR
Wiugae 13 61.9 61.9 66.7
Wiudaeainae 7 33.3 33.3 100.0
Total 21 100.0 100.0
5.41an15U5u1l5961un15U3 1S US
Cumulative
Frequency Percent Valid Percent Percent
Valid wiughalu 2 95 9.5 9.5
nav
wiudag 11 52.4 52.4 61.9
Wiudhaatnafie 8 38.1 38.1 100.0
Total 21 100.0 100.0
Statistics
6.1iansu
sAdins 6.2uflalindlu | 6.3waldly | 6.4faun
6da51n19aan alaanann dayalunis ATAUUA bRt
Andusiall 91U ulauiay Uhuaiauay | awmaueenn
N Valid 21 21 21 21 21
Missing 0 0 0 0 0
Median 5.00 5.00 5.00 5.00 5.00
Percentiles 25 4.00 4,00 4.00 4.00 4,00
50 5.00 5.00 5.00 5.00 5.00
75 5.00 5.00 5.00 5.00 5.00
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63ns1n1saan3annviuaail
Cumulative
Frequency Percent Valid Percent Percent
Valid it uge 1 4.8 4.8 4.8
tiudie 33.3 33.3 38.1
'?a?‘g“"“”am“’ 13 61.9 61.9 100.0
Total 21 100.0 100.0
6.Lilansugddinisataanatniy
Cumulative
Frequency Percent Valid Percent Percent
Valid viudau 1 4.8 4.8 4.8
AR
Wiudne 7 33.3 33.3 38.1
Wiugnaadate 13 61.9 61.9 100.0
Total 21 100.0 100.0
6.2ialdfudayatlunisulbaudiau
Cumulative
~ Frequency Percent Valid Percent Percent
Valid Taiiugne 1 4.8 4.8 4.8
iudne 33.3 33.3 38.1
pudanatng 13 61.9 61.9 100.0
Total 21 100.0 100.0
6.31atlMunsiuuailhwananaz
Cumulative
Frequency Percent Valid Percent Percent
Valid Wiudailu 2 9.5 95 9.5
AR
Wiugne 6 28.6 28.6 38.1
Wiusinatnafe 13 61.9 61.9 100.0
Total 21 100.0 100.0
6.4iaanileTedanuauain
Cumulative
Freguency Percent Valid Percent Percent
Valid uiudae 1 4.8 4.8 4.8
Wiugnaiu
P, 1 4.8 4.8 9.5
wiugia 7 33.3 33.3 429
wiughaadede 12 57.1 57.1 100.0
Total 21 100.0 100.0
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Statistics
7damaaens | Z0wWansw | 7.20avsw | 7.3flainllg | 7.4lanns
ugaau (the | dasidhiue anududay AMTIATIEh MIUNUMS
Al 151U dseLnnuas FLu6UNY U3nIInTan
N Valid 21 21 21 21 21
Missing 0 0 0 0 0
Median 4.00 4.00 4.00 4.00 4.00
Percentiles 25 4.00 4.00 4.00 4.00 4.00
50 4.00 4.00 4.00 4.00 4.00
75 4.50 4.50 4.00 4.00 4.50
7iasrgavn1sugavnu (i #a
Cumulative
Frequency Percent Valid Percent Percent
Valid Wiueau 1 4.8 48 4.8
a9
e 15 71.4 714 76.2
wWiugheae9f 5 23.8 23.8 100.0
Total 21 100.0 100.0
7.1ansrudasrii luentsviteu
Cumulative
Frequency Percent Valid Percent Percent
Valid Wiudhaihu 1 4.8 4.8 4.8
AR
Wiugae 15 714 714 76.2
iudanaei1aie 5 23.8 23.8 100.0
Total 21 100.0 100.0
7.2ansuanudusazlsianaas
Cumulative
Frequency Percent Valid Percent Percent
Valid Wudaeihu 1 4.8 4.8 4.8
HERN
tiudine 15 76.2 714 7e.2
wWiugheadefe 5 19.0 23.0 100.0
Total 21 100.0 100.0
7.3uninldgnsimsnidnuquas
Cumulative
Frequency Percent Valid Percent Percent
Valid Wiughe 15 714 71.4 71.4
'faf'g“m“a‘”" 6 28.6 28.6 100.0
Total 21 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid Wiughadu
AR89 1 4.8 4.8 4.8
Wiugae 15 71.4 71.4 76.2
wiudnaatinefiv 5 23.8 23.8 100.0
Total 21 100.0 100.0
Statistics
8dn51A58n 8.1iansu 8.2ilansu
Fdamsaan | dasinsdnd | daduzasanng | 8.3uansivue
AU sian1g MsLaN wunnatunisilag
N Valid 21 21 21 21
Missing 0 0 0 0
Median 4.00 4.00 4.00 4.00
Percentiles 25 3.00 4.00 4,00 4.00
50 4.00 4.00 4.00 4.00
75 4.50 5.00 5.00 5.00
8insnn1slinadanisaanatnetu
Cumulative
Frequency Percent Valid Percent Percent
Valid “itudhe 1 4.8 4.8 4.8
Wiy 6 28.6 28.6 33.3
AR
Wiugine 9 42.9 42.9 76.2
Wiudhaassfe 5 23.8 23.8 100.0
Total 21 100.0 100.0
8.Lilansudasin1siinitecanis
Cumulative
Frequency Percent Valid Percent Percent
Valid Wiudaelu 4 19.0 19.0 19.0
AR
Wiudha 10 47.6 47.6 66.7
Wiudhnadfe 7 33.3 33.3 100.0
Total 21 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid wWiudghnehhy 4 19.0 19.0 19.0
AR
Wiudae 10 47.6 47.6 66.7
wWindnaatnofle 7 33.3 33.3 100.0
Total 21 100.0 100.0
8.3an1sAvuauuInielunisilas
Cumulative
Frequency Percent Valid Percent Percent
Valid ifiugag 1 4.8 4.8 4.8
v 3 14.3 14.3 19.0
AR
iudng 9 429 42.9 61.9
wiugeatnode 8 38.1 38.1 100.0
Total 21 100.0 100.0
Statistics
98asuasiia | 9.1ftansw | 9.21lamsie | 9.3wansy | 9.4favinlug
Geaniaoiis dodhuif | dsuiumanis Arve wia AATAUA
AsuAla nsudludia An5tia W Tinuag UTaunedu
N Valid 21 21 21 21 21
Missing 0 0 0 0 0
Median 4.00 4.00 4.00 3.00 4.00
Percentiles 25 3.00 3.00 3.00 3.00 3.00
50 4.00 4.00 4.00 3.00 4.00
75 4.00 4.00 4.00 4.00 4.50
9ias1aavtiaFansaviisinisudla
Cumulative
Frequency Percent Valid Percent Percent
Valid Laiviuding 3 14.3 14.3 14.3
Wiueaglu 5 23.8 23.8 38.1
AR
Wiugael 10 47.6 47.6 85.7
Windlaatitefa 3 14.3 14.3 100.0
Total 21 100.0 100.0
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: Cumulative
Frequency Percent Valid Percent Percent
Valid Lhfudae 2 9.5 9.5 9.5
Wiudamh 8 38.1 38.1 476
AR
Wiudhe 6 28.6 28.6 76.2
Wiudaeatnafe 5 23.8 23.8 100.0
Total 21 100.0 100.0
9.21an1s¥alssiunanisianisa
Cumulative
Frequency Percent Valid Percent Percent
valid Liviugine 2 9.5 9.5 9.5
Wiuciagiy 4 19.0 19.0 286
naN
Wiude 12 57.1 57.1 85.7
Wiugheadnafe 3 14.3 14.3 100.0
Total 21 100.0 100.0
9.31ans1uiian1y usasurTiinaay
Cumulative
Frequency Percent Valid Percent Percent
Valid ga\:tﬁumﬂadw 2 9.5 95 9.5
aiuiudine 1 4.8 4.8 14.3
wiugeiu 8 38.1 38.1 52.4
nang ) ) |
wiudae 9 429 42,9 95.2
wiugaatnefe 1 4.8 48 100.0
Total 21 100.0 100.0
9.4uaih lilgnssuuauiaunadin
Cumulative
Frequency Percent Valid Percent Percent
Valid gs\:tﬁumuadw 2 4.8 4.8 4.8
Tahiiudne 1 4.8 4.8 9.5
Wiuhihu s 23.8 23.8 333
nag
Wiugiae 9 42.9 42.9 76.2
Wiughaatnods 1 23.8 23.8 100.0
Total 21 100.0 100.0
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Statistics
10.3uia 10.4atia
10dms1zas | 10.1lansu | 10.21ad5a ATua f9
anudnialu das1uas Usedndn iy | hwenelu anuFuiiug
A5LRTN anudsalu ATARAS ATIUNU syUineunel
N Valid 21 21 21 21 21
Missing 0 0 0 0 0
Median 3.00 4.00 4.00 3.00 4.00
Percentiles 25 3.00 3.00 3.00 2.50 3.00
50 3.00 4.00 4.00 3.00 4.00
75 4.50 5.00 4.50 4.00 5.00
10da51229anud 5 1un1513531
Cumulative
) Freguency Percent Valid Percent Percent
Valid “Vitiuding 3 14.3 14.3 14.3
Wiudhehu
AR19 8 38.1 38.1 52.4
wiudae 5 23.8 23.8 76.2
Wiudhaatdrofle 5 23.8 23.8 100.0
Total 21 100.0 100.0
10.11ians1uSasr1avarmEnsatluy
Cumulative
) Frequency Percent Valid Percent Percent
Valid Vifiugne 3 14.3 14.3 14.3
wWiudeu
ARS 6 28.6 28.6 42.9
LAUGE 5 23.8 23.8 66.7
wWiudheratihefie 7 33.3 33.3 100.0
Total 21 100.0 100.0
10.2iad S alscansnwlunisianis
Cumulative
) Frequency Percent Valid Percent Percent
Valid Liiudie 3 14.3 14.3 14.3
» wWiudnaiu
naNo -] 19.0 19.0 52.4
wiugha 5 42.9 42.9 76.2
viudinpatnefe 5 23.8 23.8 100.0
Total 21 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid "é:jtﬁuﬁ'maﬂ'm 1 4.8 4.8 4.8
‘“Liiudhe 4 19.0 19.0 23.8
UGy 7 333 33.3 57.1
nay
Wiuse 5 23.8 23.8 81.0
Wiusheag19fe 4 19.0 19.0 100.0
Total 21 100.0 100.0
10.4ad¥afsanudndiusssuinun
Cumulative
Frequency Percent Valid Percent Percent
valid Littiudae 2 9.5 9.5 9.5
wWingeu
A9 7 33.3 33.3 42.9
wiudha 6 28.6 28.6 71.4
viudheatnobe 6 28.6 28.6 100.0
Total 21 100.0 100.0
Statistics
11.21a
11dnsadn | 1L.LAansu | swnneae | 11.3ansu | 11.4dans
mstludia Nnuta Ussiuilgywn | Bowafingsy | n9uRy Amue
Fa9auiy | Bansaseans NN Wauafizag “uIN
N Valid 21 21 21 21 21
Missing 0 0 0 0 0
Median 4.00 4.00 4.00 4.00 4.00
Percentiles 25 3.00 3.00 3.00 3.00 4.00
50 4.00 4.00 4.00 4.00 4.00
75 4,00 4.50 4.00 4.00 4.00
11ias5adunsdudadasGaudu
Cumulative
Frequency Percent Valid Percent Percent
Valid ;Lia\:muﬁwama 1 4.8 4.8 4.8
‘Liiugne 4 9.5 9.5 14.3
wiudadu
AR 7 14.3 14.3 28.6
LUGe 5 57.1 57.1 85.7
Wiudhaadneiy 4 14.3 14.3 100.0
Total 21 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid Wiusnam 6 28.6 28.6 8.6
HERN]
Wiugae 10 47.6 47.6 76.2
wiughaadreda 5 23.8 23.8 100.0
Total 21 100.0 100.0
11.2wWasrusunalsafiuilgguiana
Cumulative
Frequency Percent Valid Percent Percent
Valid g;;mumﬂama 1 4.8 4.8 4.8
Taduiusha 1 4.8 4.8 9.5
wiugamiw 5 23.8 23.8 33.3
AR
tAuding 13 61.9 61.9 95.2
Wiudhaat1vbe 1 4.8 4.8 100.0
Total 21 100.0 100.0
11.3wWansudongiinssu viduaduae
Cumulative
Frequency Percent Valid Percent Percent
Valid ‘Liiudiaeade 1 9.5 95 95
89 . . .
Vitfusie 1 4.8 4.8 14.3
viudaenl 5 33.3 33.3 47.6
AR
wiudine 13 47.6 47.6 95.2
Wiudaatdnefie 1 4.8 4.8 100.0
Total 21 100.0 100.0
11.41Wan1519UAY ATUUAULINIY
Cumulative
Frequency Percent Valid Percent Percent
Valid Lawiughnatne 1 48 4.8 4.8
s . . .
haifiudae 1 4.8 4.8 9.5
wiudoeni 5 238 238 19.0
AAY
Wiudne 13 61.9 61.9 81.0
Wiughaatnabe 1 4.0 4.0 100.0
Total 21 100.0 100.0
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Statistics
12.31fla 12.41a
128a5nads | 12.1fansw | 12.21a¥ede |  Awuadu Taadou
Astludia Fnulung | dszdndawlu | dhnrung uay AEYiNIIY
Sa93aui fludiazag A1SARNTS WHU gnfung
N Valid 21 21 21 21 21
Missing 0 0 0 0 0
Median 4.00 4.00 4.00 4.00 3.00
Percentiles 25 3.00 3.00 3.00 3.00 3.00
50 4.00 4.00 4.00 4.00 3.00
75 4.00 4.50 4.50 4.00 4.00
123as5nadunsdudadaedaudu
Cumulative
Frequency Percent Valid Percent Percent
Valid “é:;mumuamo 2 9.5 9.5 9.5
i udne 2 9.5 9.5 19.0
b 4 19.0 19.0 38.1
AR
Wiughe 9 42.9 42.9 81.0
Wudnnatsfe 4 19.0 19.0 100.0
Total 21 100.0 100.0
12. 1tansusuiuntsiudasas
Cumulative
Frequency Percent Valid Percent Percent
Valid ‘fﬂlp\:l,ﬁuémama n 4.8 4.8 4.8
Wingadu
Aa1s 6 28.6 28.6 33.3 ‘
W 9 42.9 42.9 76.2
wWiugheaenofle 5 23.8 23.8 100.0
Total 21 100.0 100.0
12.21la%ndilszdnsnwlunisinnts
Cumulative
Frequency Percent Valid Percent Percent
Valid ‘fﬂlza\:tﬁumuama 1 9.5 as 9.5
Winglu 6 28.6 28.6 38.1
A\
Wi 9 42.9 42.9 81.0
viugheatnofie 5 19.0 23.8 100.0
Total 21 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid ‘é:\;lmumuamo 2 9.5 9.5 9.5
Wiudaeilu
AR 6 28.6 28.6 38.1
Wi 9 42.9 42.9 81.0
Wingheaeae 4 19.0 19.0 100.0
Total 21 100.0 100.0
12.41las a3 aunneviteuaidunis
Cumulative
Frequency Percent Valid Percent Percent
Valid ‘és;tﬁuoﬁmamﬂ 2 95 95 9.5
Wiugamhy G 47.6 47.6 38.1
AR
Wiudae 9 23.8 23.8 81.0
Wiudheaatdefe 4 19.0 19.0 100.0
Total 21 100.0 100.0
Statistics
13.3ufla 13.41fla
13&ashuta | 13.1ansu | 13.2ufavade nuaiiy ALaFEI
ANINUTIIU dodruiia Use&ninn whvae way AMLYINIU
Annaviu Annuseny | lunsinnig WHU giflung
N Valid 21 21 21 21 21
Missing 0 0 0 0 0
Median 3.00 3.00 4.00 4.00 4.00
Percentiles 25 3.00 3.00 3.00 3.00 3.00
50 3.00 3.00 4.00 4.00 4,00
75 4,00 4.00 4.00 4.00 4.00
13¥adrudaRwinusseunenasfiu
Cumulative
Frequency Percent Valid Percent Percent
Valid té:;mumﬂama 1 4.8 48 4.8
wiudhehy 13 61.9 61.9 66.7
na
Wiuge 5 23.8 23.8 90.5
Wiudneagafe 2 9.5 9.5 100.0
Total 21 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid "é:\;hﬁuﬁ'maﬂ'm 1 4.8 4.8 4.8
Wiusnau
ARG 10 47.6 47.6 52.4
Wiusiae 7 33.3 33.3 85.7
viusHaag1eBe 3 14.3 14.3 100.0
Total 21 100.0 100.0
13.2iia¥ndvilstansawiunisinns
Cumulative
Frequency Percent Valid Percent Percent
Valid gzjmumuadw 1 4.8 4.8 4.8
Liiudae 2 9.5 9.5 14.3
Wil 7 33.3 33.3 47.6
AR
iU 10 47.6 47.6 95.2
Wiughaatnofie 1 4.8 4.8 100.0
Total 21 100.0 100.0
13.3utaduuaduiuung wazuny
Cumulative
Frequency Percent Valid Percent Percent
Valid é&jmucﬁwama 1 9.5 a8 3.8
“siuiudiaeg 2 4.8 2.5 14.3
Wiudamim 7 28.6 33.3 47.6
a9 ’ ' )
By iTtopldl 10 47.6 47.6 95.2
wingheagefe 1 9.5 5.8 100.0
Total 21 100.0 100.0
13.4fa¥aa3aunntzviteiuaniiuns
Cumulative
Freguency Percent Valid Percent Percent
Valid gzjtﬁuﬁmama 1 9.5 1.8 a8
wauday 10 33.3 476 52.4
D]
Wiushe 7 42.9 33.3 85.7
Wiudaeaei1afie 3 14.3 14.3 100.0
Total 21 100.0 100.0
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Statistics
14dnshu
Fua 14.1fa | 14.2dansy | 14.3ulavede | 14.4flansu
A[INNS nUAUIU anudnag Usz@naawlu wwTiin aag
9Ny AMIavine | wievunay ATAILAL Weuntiaag
N Valid 21 21 21 21 21
Missing 0 0 0 0 0
Median 4.00 4.00 4.00 3.00 4.00
Percentiles 25 3.00 3.00 3.00 2.50 2.50
50 4.00 4.00 4.00 3.00 4.00
75 4.00 4.50 4.00 4.00 4.00
14dasdusruunfenasnrsasing
Cumulative
Frequency Percent Valid Percent Percent
Valid gajtﬁumﬂmha 2 9.5 9.5 95
Liitusng 1 4.8 4.8 14.3
wWudohu
Aans 6 28.6 28.6 42.9
wiudhae 9 42.9 42.9 85.7
tiushaadiofie 3 14.3 14.3 100.0
Total 21 100.0 100.0
14. Liansrudunisasine
Cumulative
Frequency Percent Valid Percent Percent
Valid gs\:tﬁumgarjw 2 4.8 4.8 4.8
Tahitiudne 1 4.8 4.8 9.5
Wiugelu
AR 6 19.0 19.0 28.6
wWiudae 9 47.6 47.6 76.2
Wiughaaeehs 3 23.8 23.8 100.0
Total 21 100.0 100.0
14.2iansruanuduasuireviusay
Cumulative
Frequency Percent Valid Percent Percent
Valid gajtﬁumuadw 3 143 48 14.3
Vuiudiae 1 4.8 4.8 19.0
Wiudhau 5 23.8 108 42.9
nae ) ’ )
Wiudng 10 47.6 47.6 90.5
Wiudanadreie 2 9.5 23.8 100.0
Total 21 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid ggtﬁumuamo 3 14.3 14.3 14.3
Tiiueie 2 9.5 9.5 23.8
Wiugenlu 8 38.1 38.1 61.9
ERN ) ) ’
Wiudae 6 28.6 28.6 90.5
Wiudhaat1oie 2 9.5 9.5 100.0
Total 21 100.0 100.0
14.4Wansruuui Ty vaswiduaduag
Cumulative
Frequency Percent Valid Percent Percent
Valid fﬂlza\:tﬁumuamo 3 14.3 14.3 14.3
Liviudae 2 9.5 9.5 23.8
Wiudehy 5 238 23.8 47.6
HERN)
Wiudae 10 47.6 47.6 95.2
Wiughaatnofe 1 4.8 4.8 100.0
Total 21 100.0 100.0
Statistics
158a57n5 | 15.0flansw | 15.21ansu | 15.3favsu | 15.4faTede
Uaungaau ansn5ila wnTin 229 | dayauase’on | dss@ngnaw
wiailaou nLAIIUNITA gnaveia ANUNZAN Tunisdanis
N Valid 21 21 21 21 21
Missing 0 0 0 0 0
Median 4.00 4.00 4.00 4.00 4.00
Percentiles 25 3.00 3.00 3.00 3.00 3.00
50 4.00 4.00 4.00 4.00 4.00
75 4.00 4.00 4.00 4.00 4.00
15das1n1stiaugaviuniailasiu
Cumulative
Frequency Percent Valid Percent Percent
Valid Wiudaelu 8 381 38.1 38.1
A8
Wiuge 11 52.4 52.4 90.5
Wiudiaatefle 2 9.5 9.5 100.0
Total 21 100.0 100.0
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Cumulative
Freguency Percent Valid Percent Percent
Valid Wiugeiu '
P 6 28.6 28.6 28.6
Wiughe 12 57.1 57.1 85.7
Wiughnatinefie 3 14.3 14.3 100.0
Total 21 100.0 100.0
15. 21 ansununTiu aasgniresa
Cumulative
Frequency Percent Valid Percent Percent
Valid g:\:nmumaﬂau1o 1 48 4.8 4.8
Wiudheihu
nag 6 28.6 28.6 33.3
Wiugha 13 61.9 61.9 95.2
Wugaagrafe 1 4.8 4.8 100.0
Total 21 100.0 100.0
15.3uansutiayauasiadaunitunsay
Cumulative
Frequency Percent Valid Percent Percent
Valid ‘és;muéimama 1 4.8 4.8 4.8
tiudhau
A8 6 28.6 28.6 33.3
Wiugae 13 57.1 e1.9 90.5
Wiudhaatd9ae 1 9.5 4.8 100.0
Total 21 100.0 100.0
15.41a3adfvilsz@nsawiunisians
Cumulative
Frequency Percent Valid Percent Percent
Valid ‘és;muﬁmamo 1 4.8 48 4.8
Wiudhehu
A8 6 28.6 28.6 33.3
Wiuge 13 57.1 5741 90.5
Wiudaaadnefle 1 9.5 9.5 100.0
Total 21 100.0 100.0
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Statistics
16.11fia .
168n518u Y 16.21a | 16.3uflaflu | 16.41Ma 16.5a
Furdig | dasnduad | naube Auin nsudiaya daiean
mauazgn | Afugma | UsvAvamw | anuduiug | uaueSon | aaevieu
589 Tu ADINNT FEUINY ANUNTaN sLums
N Valid 21 21 21 21 21 21
Missing 0 0 0 0 0 0
Median : 3.00 3.00 4.00 4.00 4.00 4.00
Percentiles 25 3.00 3.00 3.00 3.00 3.00 3.00
50 3.00 3.00 4.00 4.00 4.00 4.00
75 4,00 4,00 4.00 4.00 4.00 4.00
16ias1drudnuadigaranargnias
Cumulative
Frequency Percent Valid Percent Percent
Valid ga\:tuuﬁauaﬂ1o 2 95 9.5 9.5
itugiae 1 4.8 4.8 14.3
Windenlu
AR 10 47.6 47.6 61.9
Wiudae 5 23.8 23.8 85.7
wiudinaatoie 3 14.3 14.3 100.0
Total 21 100.0 100.0
16.Litansudasidrundidugaialu
Cumulative
Frequency Percent Valid Percent Percent
Valid Liviudigadg 2 9.5 9.5 9.5
fla
wiudaelu 4 19.0 19.0 28.6
AR
Wudne 11 52.4 52.4 81.0
Wiudinaadhode 4 19.0 19.0 100.0
Total 21 100.0 100.0
16.21ans1udvilscandanaasnis
Cumulative
Frequency Percent Valid Percent Percent
Valid gﬂtﬁuﬁiﬂam\i 3 14.3 14.3 14.3
Taiiudin 1 4.8 4.8 19.0
Wiy 4 19.0 19.0 38.1
HERN ) ) )
wiudhe 9 42.9 42.9 81.0
viudheatnofie 4 19.0 19.0 100.0
Total 21 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid %&;Lﬁumﬂama 2 9.5 9.5 95
TR udae 1 4.8 4.8 14.3
wiudamhy 6 286 28.6 42.9
ERN]
1iuga 10 47.6 47.6 90.5
Wiudaatofio 2 9.5 9.5 100.0
Total 21 100.0 100.0
16.4flansrudayananaduuninunian
Cumulative
Frequency Percent Valid Percent Percent
Valid g:;l,ﬁumuatho 2 95 95 9.5
Wiudeu 6 28.6 28.6 38.1
AR
wiugiae 10 47.6 47.6 85.7
wiughnatof 3 14.3 14.3 100.0
Total 21 100.0 100.0
16.51a¥andunamizirudnunis
Cumulative
Frequency Percent Valid Percent Percent
Valid gajl.ﬁumﬂaﬂ'm 2 14.3 14.3 95
wiudael 6 23.8 23.8 38.1
a9
tiudne 10 42.9 429 85.7
Wiugheatede 3 19.0 19.0 100.0
Total 21 100.0 100.0
Statistics
17.21ansu 17.3uka
178a5dw | 17.Ldansu fio nsuwwTin | 17.4/aullg
nafigandes | dandunail | dssdndaw wans msszfiuly
Tuasuda Faundalu VAIMILF 13N1540 yarInIl
N Valid 21 21 21 21 21
Missing 0 0 0 0 0
Median 4.00 4.00 4.00 4.00 4.00
Percentiles 25 3.00 4,00 3.00 3.00 4.00
50 4.00 4.00 4.00 4.00 4.00
75 4.00 4.00 4.00 4.00 5.00
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Cumulative
Frequency Percent Valid Percent Percent
Valid siuiudne 1 4.8 4.8 4.8
Winshelu
na19 5 23.8 23.8 28.6
tiudng 12 57.1 57.1 85.7
Windhaade i 3 14.3 14.3 100.0
Total 21 100.0 100.0
17. Lidansudasidrunanfigandatu
Cumulative
Frequency Percent Valid Percent Percent
Valid Lsitiuding 1 4.8 4.8 4.8
Windaeiu
Aans 2 9.5 9.5 14.3
Wiugae 14 66.7 66.7 81.0
Windheadefs 4 19.0 19.0 100.0
Total 21 100.0 100.0
17.2ians1udvilscansatnaasnsus
Cumulative
Frequency Percent Valid Percent Percent
Valid ;Iizmuﬁmamo 1 4.8 4.8 4.8
Liviusian 1 4.8 4.8 9.5
wiuselu
AR 6 28.6 28.6 38.1
Wiugie 9 42.9 42.9 81.0
Wiudnadhebe 4 19.0 19.0 100.0
Total 21 100.0 100.0
17.3ansuuun iy ian1sudusia
Cumulative
Frequency Percent Valid Percent Percent
Valid ‘;ul:a\:muﬁmama 1 4.8 4.8 4.8
“iiudng 2 9.5 9.5 14.3
iy 3 14.3 14.3 28.6
A ’ ) )
Ludiae 11 52.4 52.4 81.0
Wiudhaatede 4 19.0 19.0 100.0
Total 21 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid aitfudine 1 4.8 4.8 4.8
Windaelu
i 3 14.3 14.3 19.0
Wiudiae 11 52.4 52.4 71.4
Wiudhaadshe 6 28.6 28.6 100.0
Total 21 100.0 100.0
Statistics
) 18.4iflauang
184 muneta | 18. Liflansu | 18.2uadiadse | 18.3uatede | Houlene
ATURTIIIU FMUTeTa | anudusanay | msaaniuans | aaswedted
Fuiuddlosu | duusenu Usz&ndnn UEUI5UT99U figia
N Valid 21 21 21 21 21
Missing 0 0 0 0 0
Median 3.00 4,00 4.00 4.00 4.00
Percentiles 25 3.00 3.00 3.00 3.00 3.00
50 3.00 4,00 4.00 4.00 4.00
75 4.00 4,00 4.00 4.00 4.00
183 1uusv¥adunseeudutiusitiatu
Cumulative
Frequency Percent Valid Percent Percent
Valid “é:\:l,ﬁumuamo 1 48 48 48
aiRusie 3 14.3 14.3 19.0
viudeu 7 33.3 33.3 52.4
AR
wiudie 7 33.3 33.3 85.7
Wiudaa1ede 3 14.3 14.3 100.0
Total 21 100.0 100.0
18.Lilans1udruusedaduusee
Cumulative
Frequency Percent Valid Percent Percent
Valid gajtﬁuﬁauaﬂ1o 1 4.8 48 48
R udiae 2 9.5 9.5 19.0
Wiudom i 5 23.8 23.8 52.4
AR
Winsiae 10 47.6 47.6 85.7
wiudheaenefe 3 14.3 14.3 100.0
Total 21 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid gztﬁuﬁuuadwo 1 4.8 48 4.8
sittiudine 1 4.8 4.8 9.5
Wizl 6 28.6 28.6 38.1
ERN
1iusae 9 429 42,9 81.0
(Wiudaead1efa 4 19.0 19.0 100.0
Total 21 100.0 100.0
18.31la%¥afion15uausun1suSUITHIIUY
Cumulative
Frequency Percent Valid Percent Percent
Valid ‘égmumﬂazho 1 4.8 4.8 4.8
“aluAusing 1 4.8 4.8 9.5
wiudheh 5 23.8 23.8 38.1
AR1S
(Rudhe 11 52.4 524 81.0
Wiushuareda 3 14.3 14.3 100.0
Total 21 100.0 100.0
18.Aitausnvdeuiaunsa vasunaiteitiida
Cumulative
Frequency Percent Valid Percent Percent
Valid g:\:tﬁumﬂaﬂw 1 48 48 4.8
Tahwiuding 1 4.8 4.8 9.5
Wiudomin 5 23.8 23.8 286
AR
Wiudhe 11 52.4 52.4 85.7
Wiughnatofie 3 14.3 14.3 100.0
Total 2 100.0 100.0
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Mean

Std. Deviation
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Valid N (listwise)

21
21

21

21

21

21

21

21

21

21

21

21

21

21

21

21

21

21
21

4.52
4.33

4.19

4.19

3.86

3.81

3.76

3.71

3.67

3.67

3.62

3.57

3.52

3.48

3.48

3.38

3.33

3.29

.750
.856

512

512

.854

.750

.889

.644

1.017

.856

921

1.028

1.209

1.123

.750

1.071

.856
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