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45920105:  MAJOR: HUMAN RESOURCE MANAGEMENT; M.M.
(HUMAN RESOURCE MANAGEMENT)
KEYWORDS: ORGANIZATION COMMITMENT / INTENTION OF TURNOVER /
-EMPLOYEE / A FITNESS CENTER |
SARAN SHUART: ORGANIZATION COMMITMENT AND INTENTION OF
EMPLOYEE TURNOVER. ADVISORY COMMITTEE: RATANA SIRIPANICH, PH.D.,
RAVEEWAN ANGKANURAKBUN, M.Ed. 111 P. 2009.

The purposes of this research are multi-fold: to study personal factors and
personal outside factors affecting relationship and intention to resign, to study
relationship between connection of agencies towards intention to resign of employee.

Population using in research being selected from employees of personal
trainer department at a Fitness Center around 287 persons in the year 2009. Tools being
used questionnaire consists of 4 parts namely part 1 the personal information Part 2 the
personal information of outside factars which has the cdnﬁdentiaiity ratio 0.93. Part 3 the
employee's relationship to organization which has the confidentiality ratio 0.78. Part 4 -
the employee’'s intention to resign which has the confidentiality ratio 0.77.

The research results are as follows;

1. Overall, most employees are male, aging 25 to 30 years, single status,
Senior Personal Trainer, income 25,001 to 50,000 baht, and work duration 1 to 3 years.

2. fhé personal outside factor are overall averaged in a high level, and the
intention to resign-are overall averaged in middle level.

3. The comparison of personal outside factor affecting relationship to the
organization, the mostrare male,\a\ging 2510 30 yeérs, married status, manager,
assistant manager & aﬁnq supervisor, income of >50,000 baht, work duration 1 to 3 years.

| Tﬁgﬁténtiém to resign, the most are female, aging <25 year, single status, income of
<25,000 baht, work duration 1 to 3 years.

4. The relationship between the connection of organization and the intention to

resign of the employee at personal trainer department of a Fitness Center is negative.
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nsaiean (Turnover) #13nsnesunenNAEvng gl fail
(Oxford, 2001, p. 683)

1. The amount of business that a company does in a particular period of time.

2. The rate at which workers leave a company and are replaced by new one.
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