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49920316:  MAJOR: TRANSPORTATION AND LOGISTICS MANAGEMENT; M.Sc.
(TRANSPORT AND LOGISTICS MANAGEMENT)
KEYWQORDS: TRAILER AND SEMI-TRAILER/ LOGISTICS/ DEREGULATION
MONTAKAN KANAWAN: A STUDY ON THE CURRENT READINESS AND
REQUIRED ADJUSTMENTS OF THE THAI LOGISTICS SERVICE (SEMI-TRAILER AND
TRAILER SECTOR) TOWARDS TRADING IN A DEREGULATED SERVICE INDUSTRY.
ADVISOR: TAWEESAK THEPPITAK, D.B.A., Ph.D. 144 P. 2008.

This study presented an overview-of Thai Inland Transport Service providers using
semi-trailers and trailers, as well as proposing guidelines for preparing and adjusting to
shifting investments, obstacles, and opportunities that resulted from services trade liberalization.

The purposes. of this. study were to evaluate and analyze the impacts that were
caused by services trade liberalization, and to give suggestions that can-be beneficial o
business sectors and those involved in decision and policy-making, as well as those following
the policies in terms of investment, existing problems/obstacles, opportunities, and feasibility
of competitiveness in this kind of industry:

The subjects taking part in this study were 245 service providers and users. Data
collection was conducted usinga guestionnaire to survey the subjects’ attitudes, their ranking
orders and discussion. Also, an in-depth interview technique was employed in data collection.

The research purposes were to examine the relationship between the providers’
current levelsof competitiveness when compared to their foreign counterparts and their
expansion of opportunities in foreign market investment, as well as the enhancement of their
service quality. The Statistic Package for Social Science (SPS3S), version 14 was used to
analyze the data.

The result was revealed that a statistically significant relationship was found at the
significant level of 0.05. This can be concluded that the increase of the level of
competitiveness expands the service providers’ opportunities in foreign market investment as
well as the enhancement of their service quality.

It is, therefore, crucial for the service providers to improve and develop their levels
of competitiveness in order to enable them to compete with their foreign service providers in

the arena of services trade liberalization.
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