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46911972: MAJOR: LIBRARY AND INFORMATION SCIENCE; M.A.
(LIBRARY AND INFORMATION SCIENCE)
KEYWORDS: VIDEO ON DEMAND/ MULTIMEDIA
ANOCHA ARUNSAWAD: VIDEQ SERVICE PATTERNS ON THAI
UNIVERSITY LIBRARY WEBSITES. ADVISORY COMMITTEE: KWANCHADIL
PHISALPHONG, D.A., PRACHYANUN NILSOOK, Ph.D. 156 P. 2008.

The objectives of this research were to study video service patterns on Thai university
library websites and to determine problems and obstacles of video service on Thai university
library websites in terms of management, content, as well as technique and presentation methods.
The research samples were libraries who provided video service website during December 2007 -
February 2008. The data were obtained from 19 persons who was responsible for developing and
servicing video on library website. The research instrument was a questionnaire including an
analysis of the websites. In addition, computer program was used to analyze Percentage, Mean,
and Standard Deviation in order to determine video service patterns on website and the problem
condition concerning video service of library websites.

The research result were found that video service patterns on Thai university library
websites regarding management, confent, technique and presentation methods were rated, as a
whole, at the medium level.

Moreover, the problems and the obstacles of video services on Thai university library
websites, in terms of management and content, were rated at the medium level whereas technique

and presentation methods were rated at lower level.
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