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44921095:  MAJOR: EDUCATIONAL ADMINISTRATION: M.ED. (EUCATIONAL
ADMINISTRATION) '
KEYWORDS: PROBLEM/ GUIDED DEVELOPMENT/ INFORMATION AND COMMUNICATION
TECHNOLOGY SYSTEM
CHALEAW JONGTHARMSUKY ING: PROBLEMS AND GUIDED DEVELOPMENT
OF INFORMATION AND COMMUNICATION TECHNOLOGY SYSTEM OF SCHOOLS
UNDER OFFICE OF RAYONG EDUCATIONAL SERVICE AREA 2. ADVISORY COMMITTEE:
CHAROENWIT SOMPONGTAM, Ph.D., SAMOOT CHAMNAN, Ed.D; 128 P. 2008.

The objectives of this research were to study problems of information and communication
technology system of schools, as ¢lassified by school type and size, and to promote guidelines for
the development of information and communication technology system of schools ander Office of
Rayong Educational Service Area 2. The samples consisted of 87 school administrators, 87
information and communication technology personnel of schools under Office of Rayong
Educational Service Areca 2, and 10 experts in relevant fields. The rescarch instrument was a five
rating scale questionnaire. Data were analyzed by using mean, standard deviation and frequency.

The results of the study revealed that:

1. Problemsofimplementing information and communication technology system of
school under office of Rayong educational service arca 2 were rated at a moderate level. As
classified by school type, it was found that the prablems of sccondary schools were rated at a low
level and at'a moderate level in primary schools. The problems as classified by school size were
found at a high level in small schools and at a moderate level in both medium and large schools.

2. For the development guidelines of ICT system, it was suggested that

2.1 Regarding inner-administrative management; ICT government officials should be
directly recruited.

2.2 Regarding infra-structure; ICT classroom should be established for all learning
strands.

2.3 Regarding instructional management; the personnel! training program on
understanding of the ICT should be conducted.

2.4 Regarding learning process; 1CT activities should be supported.

2.5 Regarding leaming resources; ICT instructional media center should be established.
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