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BUNDIT UDBUAWONG: CONSUMING BEHAVIOR OF MOULD<AND DIE"IN
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FACTORS OF CUSTOMERS OF 4M ENGINEERING AND MACHINE TOOLS CO., LTD.

ADVISOR: WANNEE DEOISRES, Ph.D. 72 P. 2008.

The purpose of this research was to study consuming behavior of Mould and Die in
Automotive industry, the satisfaction toward marketing mixed factors and the comparison
satisfaction toward marketing mixed factors of customers of 4M Engineering and Machine Tools
Co., Ltd.- with customer personality factors information. The population of this research consisted
of 20 customers. The research instruments constructing by the researcher for data collection was a
questionnaire. The computer programs were employed for data analysis by percentage, mean and
standard deviation.

The results of researching for part of consuming behavior of Mould and Die in
Automotive industry were as follows; the monthly demand for Mould and Die were minimum 3
sets, maximum 20/sets; mean 9 sets, the yearly demand for Mould and Die were minimum 36
sets, maximum 240 sets, mean 104 sets. The majority objective to use for their production and
made by themselves; the favorite outsource process was machining process and the supply of
material have been provided by both of supplier and customer source.

The results of researching for part of satisfaction toward marketing mixed factors of
customers of 4M Engineering and Machine Tools Co., Ltd. were as follows; the total satisfaction
for all; products/services, price, place, promotion, were shown medium level.

Suggestion from researcher; satisfaction toward marketing mixed factors of customers
of 4M Engineering and Machine Tools Co., Ltd. have to be continuous improvements for all

marketing mixed factors.



MR AGO AT NG,
UNAATDNTHIOINNE ...t
AT e L
AT 311 PRI e et SN
TTUUNIN .o
NN
T UMY e e e,
I o o
AnuunazA NIRRT
o 4 a
QUTLAIAUBIMIIIVE. ..o
AUUATIUUBINITIVY ..o e,
oY 1 [} awv
U5 ToB N9 AT UDINDIT IV oo,
VBTIUAUDINTTIVY .o e,
ATOUUUIAA THAIT IV e e e e,
a [ 4
WOVUANTIRNIE e o e,
=) a Awv /A A 9
2 NYHY LUIAA LAZOUITERUNEIVOL. ...,
9 o W A W ¢ S aa A s = o w
Voyad AU IUTEN 1510 1D UTTETI Lo UA LYY Yad $10a
9 o A o 1A o
PoRAN I RO ITDUUTUN oo
Y 9 A L
u,uﬂuummwmmsLguwmwiquﬁwwﬂiiumuﬂwﬂm ........................
a A v a Y Aa
HUAANEINUNGANTIUAVT NN ..o
HUIAANEINUAIUUTEFUNIINITADIN oo,
a @ =< Y Aa
HUIAANEINUANUNIND TIVOIAUT TN



13118y (A0)

~ v
UNn “u1

I A

TUBHUNITITVY. i 28

A A Aav

IRTOIIBTUNITITO....oooeeeeeseeeeeeee e 28

MTNATOURBATNYOUATOUD ..o e i 30

as ] 9y

ADMTDAUTITIIVOUA. oot i 30

ama gy

ADIATIZHUOUA. ..o el e ore e e s 30

4 HAMTMATIEHVOUA ..o i et 32

M UTUONANITINSIZHVOYAVBIFAD VI UTOUD W ..o 32
§ a J o o

aoud 1 m3dnsznguansuzna lUvesdaounuUaO D W oo 3
~ a | o A 1 A Y a

AOUH 2 MIAAT ATV ENTNAADMITIRONANAA......oorsosoesi i 34

A a <Y a @ a 9 LA o (%

AUN 3 ﬂﬁ'JLﬂ'ﬂg?i"’ll@ﬁaljﬁlﬂﬁl'JﬂUWi]ﬂﬂiiiJﬂTiGlG]flliJW‘JJ‘WﬁWﬂﬁ‘U
J 9 a o =]

Qﬁﬁﬂ"iﬂi‘ii]ﬁﬂuﬂuﬁﬂl@ﬂ@ﬂﬂWUi‘HﬂIWil@ﬂ"l .................................................... 35

~ a 4 = Y A [ 1
fouUN 4 ﬂ1'§'JLﬂ§1$1’i’ﬂ']13JW\‘1W@Glfﬂ"llﬁlQQﬂﬂTﬂN@fJ‘ﬂ%%ﬂﬁﬁuﬂigﬁu

a o X =]

NNMTADIAVOIUTHN UTHN TN TIDIIAL e eeeeeeee 40

A a d 1 =} =< Y AN o o 1
ADUN 5 ﬂ"lﬁ’JLﬂi”Iﬁ’iL‘]JiEJ‘]JL‘VIEJUﬂ’J"IﬂJWQWE)Glﬁ]GU?NQﬂﬂWWJﬂ@‘]Jfﬂ‘ﬂﬂﬁﬁluﬂizfm

Al a o =] o [ o
NNMIAAIAYIUTHN UTENTUSION 9 Swunamguanyuena ... 45
a Y
5 agUma NS M AZUBIEI UYL ... 52
=

ATUHANITANHE oo 52
DI L T VB oo 54

Y} A Y Av
Tt VI TA VIR T (LA LA R E KL PO 56

Y

T A G I A AT LA R A (R R LTI 1 1 56
UTTUTYNTU. oo 57
DI IN e 59

U IRIOUDUGIVO. ... 65



M3UYMI9

A Y
ERERREL i
] 1 A o o % 1
1 uassdadiusesasms IHiRund 11T UQAAINNTTNAT e 1
a 'd < 1 A o s 3 2 aaA A
2 HAMIIAIIEH QANTI Roeu Tomd uay gilassa veIuTEn Tnl5ion RuItis
4 = d o w
LOUA UUBTU QAT TITA weovvvrerrreeeeeeeeeeeeeeeeeeeeeeesesssssseesesee el e 10
a = A @ 1a J 9
30 HaeNnNNAAUIAGINUAAAULNUIVDIRUTENDUMT i 24
a 4 o Aa o
4 HAMI AT IZHUAAISIUIUIEZ S 0oz VIR UL A DU WYBINA T HN
PR 2 a A o P
TSI PUTHTI HOUA LUFFU NOF TINAL..0 et e 33
a 4 o Aa o
5 HAMIAATIZHIAAISIUIUIGS 0daz e IARUIUUADUDINYEINAIUTEN
PR 3 a A o do o A o o A ' -
Tus1ou wudTeTe noud iurdu yad Sinanernuilvteninasenmsideninan
NI e 35
a ' [ o 1a 4 A Y 9 Y
6 HAMIBATIEHHAAININTUTLNUMIIIUIUUNNLAH (39) NABINIT IFvDIgnM
Aa o Ea=) S aa A 4 ~ d o w
VIHNINTIOW BUNETI OUA UNBFU YA IO, 36
=Y 4 o a o
7 wamiansziuaass Iz ooaz oA ULl T U0 INURIgNAIUTEN
< S aa A s S o W A @ A 1A o
TW10w ©udeTe ous uuadu Nad NoanganuNgAnTTuM IF i Nua
4 o o o ra d
TuSesiagszasamaiwadmi e 37
A P o/ Y & 1a Ay ] Y aw P
8 wamsaszdiaasdadIums lanFunuindesnslduesgnaii v Idsiow
S aa A 4 ~ d o w
DUIHGTIIDUA HUBTU AT TITA. ..., 37
a J o a 1a L
9 WAMIAATIZMUAAITIUIULAL S 8AZUBINTZUIUMTHAAUN NN 1aT4
Ay
DI I DD oot 38
a Jd o Y] [ a a3 1
10\ -HamsanTgRLdast LAz SesazvesguuumIdaningAuranide) 39
11 udeanae aAndsuuuinaigiu mindannuvunetazmsasinuvesiladediu
Ao s 3 a A s do w
Uszaun1amsna1nveaTEn In51oY BUHLTI toua LuFFY Nadine............. 40

12 uaaaunay Andeuuunaigiu minlannurueuaznsiasauvesilatoaiu

[

aw 73 I a a 4 7 o
UszaunumanainvesusEnTuson 0uNTHeTe toua uurdu yad $1ne Tudw

AR A OZUT T oo 41



M5 (A0)

A 9
ATT NN HUN

13

14

15

16
17
18

19

uaaIn Ry AndouluNAI§Iu MaulaanurinetazmMitna 1Al
Y [ 1 a o =] 3 a A J
fadsaulszauniamsaa1aueausEn INS DN DUITETI DU LUFFU
d o w 9
PNAT D1I0A JUATUT NN oo A 42

k)

uaaIn Uy AndeuuNIaIgIu MatdannuruneutaznsIasauvedilate

' aow /8 & aa A 7 = ? o w Y
dru)szaunImsna1nveauTEN 15101 1BuAUNETI uoua s ad e Tuan
BOANWMTVATIMUNG. ... e e, 43
HAAIAIRaY ANDIULULINTIIU MuanNNHUBLAZMITAIAVVON

o w1 aw s 3 a A 4
‘]Jﬁ]ﬂElﬁ")uﬂi$ﬁ1ﬁfn\1ﬂ1§§lﬂ1@ﬂl@ﬁﬂi]&lﬂj1’\lil'ﬂw Lﬂuﬁ]lﬁﬂﬁi LOUA L!JJGH%'H

J o w 1 =

nad 100 TUATUMITFUATUNITVI. ..ol 44
a g & ~ =< o a

HARINANITUAIIEHTeuMeuAUNINe Tad muna A sSINTIAD.....c 45
a J A = = o A d

aaramsaszTeuneuanunawe leswsnamlsananid ... 47
a J A = = o 3 Lﬂ'd o

HaAIHaN13 AT eumguauNane laduuna s /Fhenis1ue

Tums@a@ulo@onduno. ... e, 48

ueraanam IRzl susuanuiane la s wuna YA 50



=
NN

ANIUYMN

9
U1
3 a 1a -4
UAAIUUADUNTITNARLU NI N .ot erre e e e e e e eaee e 3
£%
A0 FUAMUIRIRRA. ... 3
@ ] Qs’ 1 1a o"m’ dgl ]
ATDYN GD"L!ﬁ’J’L!!LiJWiJ‘W{IN"UHE‘]JIQW&LNM ............................................ 3
v
o a 1a 4
UAAUUABDUNITNOGLU W N o e Cmy e 12
v
o ' a 1 1a J.
ATDYN %umuuuwuwﬁﬂ ................................................................. 12
% ] Qs’ 1 1a o"m’ dgl ]
AIDYN GD"Hﬁ’J’L!!LiJWlI‘W{IN"UHE‘]JIQW&LNM ............................................ 12
fl1WLLﬁﬂQd’JUﬂi&ﬁNﬂNﬂWiﬁﬁWﬂ .......................................................... 21

v a ) dy 1a 4 1ra o
‘ﬂ%ﬁ]ﬂﬁluﬂﬁWﬂﬁm'lﬁ\iclf’f)l,mWMW%WﬂIiNTu’Q@ﬁWﬁﬂiiM!LMWNWiuﬂi%mﬂq‘ﬂﬂ 23





