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NUNTAWAN CHAWALIAMPOR: RELATIONSHIP BETWEEN QUALITY
OF WORK LIFE AND WORK EFFECTIVENESS : A CASE STUDY OF ADVANCE INFO
SERVICE PUBLIC COMPANY LIMITED, BANGKOK METROPOLITAN, ADVISOR:
KUNCHIT SINGSUWAN, Ph.D. 87 P. 2008.

The Aim of this study is to the relationship ‘between quality of work life and work effectiveness : A
case study of Advance Info Service Public Company Limited, Bangkok Metropolitan. The objective of the
study are as follow to study the relationship between quality of work life and work effectiveness of the
operation result; which is categorized by chain of command , type of the employees and employees’ work place.
In this study questionnaries were used to collect data on 322 employees, which included operators and expert
or manager are working in Bangkok . Among the total questionnaires 296 respones were recived, equal to 92
percentage, mean, standard deviation and t-test were employed to describe the data and Pearson Product
moment correlation coefficient were used to test the hypotheses.

The research findings are :

The quality of work life in-eight areas of the Company’s employee is average in value. Considering
each area, the quality of work-life in social aspect or in team building shows the highest average value. The
compensation in appropriate amount and fairness shows the lowest average value,

Considering the relationship between quality of work life and work effectiveness result reveals that
the quality of work life in eight areas has a positive relationship to the effectiveness of work of employees.
Considering the category by the chain of command, type of employee and workplace, it reveals that the quality
of work life in eight areas has a positive relation with the effectiveness of employee of employees’ work result,
categorized by the chain of command. In addition, the quality of work life in eight areas of experts or managers
has a positive relationship to the effectiveness of work and quality of work life in seven areas of operators has a
relation with the effectiveness of work. However, there is no relationship between operators’ work result and
the emlpoyees’ quality of life emphasizing work security and health promotion. The quality of work life in
eight areas of employees’ work in Shinnawatra Tower 1 and 2 has a positive relationship to the effectiveness of
work and quality of work life in six areas of employees’ work in outlet in Bangkok has a positive relationship
with the effectiveness of work, except the quality of work life in compensation in appropriate amount and

fairness which has no relationship with the condition of work emphasizing work security and health promotion.
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