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57930185: MAJOR: GENERAL ADMINISTRATION; M.P.A.
(GENERAL ADMINISTRATION)
KEYWORDS: DEVELOPMENT INVOLVEMENT/ PUBLIC SERVICE/ BASIC
INFRASTRUCTURE/ PUBLIC/ TATTHONG MUNICIPALITY BORTHONG
DISTRICT CHON BURI PROVINCE
ORAWAN SANGKAWAT: FACTORS RELEVANT TO PUBLIC INVOLVEMENT
IN IMPROVING PUBLIC SERVICE ON BASIC INFRASTRUCTURE IN TATTHONG
MUNICIPALITY, BORTHONG DISTICT, CHON BURI PROVINCE ADVISOR: NANTAWAN

INTACHAT, Ph.D. 92 P. 2015.

The study aimed to indentify public involvement in improving public service on basic
infrastructure, public need for provision of infrastructure-related services, and to identify factors
relevant to public involvement in improving public service on basic infrastructure in Tatthong
Municipality, Borthong District. The sample consisted of 381 residents in the Municipality and
questionnaires were used to collect the data. The statistics used for data analysis were frequency,
percentage, mean, standard deviation, and Chi-square at .05 level of statistical significance.

The study revealed the highest need for provision of basic infrastructure, both overall
and in each individual aspect. When each aspect was studied, the need of water source
development to keep water all year round was ranked the highest, followed by needs of
electricity, pipe water, and communication supply. Overall public involvement in the provision
of public service on basic infrastructure was found to be in a high level, with the aspect of the
shared benefits ranked the highest, followed by that of decision making. Gender, education,
and occupation were found to be irrelevant to public development involvement, but age, monthly

income and length of residency were found to be relevant at .05 level.
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