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CAPITAL COMPANY LIMITED, A CASE STUDY OF CUSTOMERS IN MUEANG
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2015.

The study is to study credit analysis principle of 5Cs comprising C1- Characteristic or
personal characteristics of borrower, C2-Capacity or capacity to pay back of a borrower, C3-
Capital or capital status of a borrower, C4-Collateral or Collateral for a loan, and C5-Condition or
borrower's conditions or situations influencing satisfaction in applying for Nano Finance loan.
The study attempts 1) to study demographic characteristics, interested shop owners to apply for
Nano Finance loan, to study theoretical principle of 5Cs influencing satisfaction in applying for
Nano Finance loan.

The population in this study were 365 entrepreneur of stalls, retail shops, and tenants
in the market in Mueang District, Nakhon Pathom Province and there were 4,192 shops in total.
The findings reveal that: 1) The demographic characteristics of the interested person to apply for
Nano Finance loan can be concluded as follows: The majority of the traders in the fresh market
were females (225 traders or 61.63 per cent), were in the age of 31 - 40 (170 traders or 46.57 per
cent), obtained diploma / vocational certificate (174 traders or 47.67 per cent), were permanent
stall traders in fresh market (133 traders or 36.43 per cent), earned the average monthly income of
10,001- 20,000 baht (159 traders or 43.35 per cent), attempted to apply for a loan to improve or
expand business (210 traders or 57.53 per cent), expected a loan of more than 60,001 baht (157
traders or 43.01 per cent), and preferred five-year payback period (161 traders or 44.11 per cent)
2) The study to prove the hypothesis on Principle of 5Cs had an influence on satisfaction in
applying for Nano Finance loan can be explained that credit analysis principle of 5Cs had an
impact on satisfaction in applying for Nano Finance loan in every aspect including Product and
Design, Production Quality, Standard Quality, Service Quality, Safety Quality, Employee's

Quality and Tangible and Intangible.



In summary, the application of Principle of 5Cs to analyze the customer's group in the
market should pay attention to the factors to create income such as selling product, selling cost/
selling price, operation expense, expert and experience of borrower in conducting operation,
change condition of product according to community economy. To provide service, company
should emphasize on personnel who had knowledge on credit product, customer service and the
number of branches as granting Nano Finance loan require the branches close to the community
or market in order to facilitate customer and to follow up debts. However, costs on personnel and

operation expense of the company need to be considered as well.
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Determinants of Service

Personal Past
Quality W.OM

Needs Exnerience
1. Access
2. Communication
3. Competence
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o Y Aa Y a
GI’JLL‘]J‘WH?J ﬁ@ ﬂmﬂ1Wﬂﬁi’ﬂUiﬂﬁﬂmﬂ1Wﬂ1uﬂﬁwﬁﬁ

*A1 P-value < 0.05

1 a d v a
MINANTNAN 4-21 wamsaaTIEHALlsBasEAlemMInaTauaNuLsLsIu
Y] 4 a L4 A o ] 9 v AAa A 1 =
NANINUNNITANIIEH 5Cs UAmlsoe19tios 1 @ UanTuadonnunane laganin
a a o d . .

msTruimsdaunudumssaaamnsodunadrauiluaguns Multiple regression Tag1d
M3N5A F Tums1anuniing Fiminy 59.23 4aza Sig (17D 0.000 HuNeDIA1 P-value
A 0.000 HUAD URTAuNAFIUKAN (H,) 1az80oNTVANUATIUTON (H,) HUI8AIIN

a

( a v 4 a 4 @ a 1
AlsoasenannUMMIIAIIZH 5Cs U LL‘IJTVN 5 mu ﬂﬂﬁWﬁﬁﬂﬂ?TNﬁﬂWﬂiﬁ]ﬂﬂ!ﬂ?W

[ a

mslfuImsdumseenuuudue edniisdidyneadaissau 0.05 TneiFeedduunn

Tdwvles 1dun

C3-Capital ADUNGINVRUNUVBIA] UA1 Sig 11111 0.000 1A Beta 0.73
C4-Collateral ¥anilsziukug UA1 Sig (M1 0.000 A1 Beta 0.71
C5-Condition onumsaivsedeuluda s Tia1 Sig Ay 0.000 381 Beta 0.62

2

R @ a o 1 o Y ' . T o v
C1-Caracteristic ﬂmﬁﬂﬂmzuﬁﬂﬁ’luﬁ’)ﬂlﬁ)ﬁéjﬂ 4A1 Sig INNY 0.000 11 Beta 0.22

9
C2-Capacity Amansalumssisgniluesdn 1a1 Sig 110 0.000 §iA1 Beta 0.21

U

NUBANNIN MDA TLHANAUNNTAATIZH 5Cs 1A C3- Capital ADIUE

MeINURUNUUDIR] M Sig 0.000 1A Beta 11111 0.73 HanFwasenanuiane laganin

msldusmsamumskaaidosas 73.3 apw1 C4- Collateral Han1lszauiug s Sig 0.000



68

a 1T o AaAa A J =< Y a 9 a =® 9

1A Beta 1101 0.71 Hdnswaneanuiane lagaunmmsiusmsmumswangansiovas
J 4 4 J 1 J [ %

70.8 1911 C5- Condition F91UNTAINI 00U TUA1993IA1 Sig 0.000 HA1 Beta 1M1AD 0.62

AD11 C1-Caracteristic AanbMzidodui1vIAY A1 Sig 0.000 1A Beta 111171 0.22 1

a a 1 =< Y Aa kY a = 9 Y A

answadoaNuiane ligaumwms IHuTmssumInaagediosas 22.4 uazganone C2-

4

Capacity AW aWI0 lumsdhseriivesdniai Sig MU 0.000 1if1 Beta 0.21 ionswane
= Y a Y a o Y ~ oy A a o

anuiawe lanunmmsIdusmsaumseanluszaudoaiiosdooaz 21.0 oA 1zH R

A Y A 1 = Y A Y
Square UAWNIN 0.43 W30 43.0% nueanu Mmalasunilasvesnunmmslduinmsan

~ & K o o 4 a 4 Y 9
ﬂ’lﬁNa@]eﬁu'ﬁ]Qﬂﬂ NITNUUANANNUNNITAUATIEH 5Cs 3080L43.0 LAz INITDATNAUNT

'
9 aad [

a Y Y a Y o 2 a Yy A v W
ﬂ@m’E)EJW‘I{;LGNLET“LJT@ﬂcl%ﬂzuuuﬂuhl@muiugﬂuummmumz@muﬂmﬂmﬂmﬁaﬁmmu
Y

0.05 ANNIDATNANNITDADBININHANMIIATIZH 1A Fail
aumsvesanuduius luglazuuudy
Y = 148+ 0.17X,* + 0.16X,* + 0.57X,* + 0.58X,* + 0.85X,*
aumsvesanuduus luglazuuuinasgiu
Z§= 0.22X* +0.21X,* + 0.73X,* + 0.71X,* + 0.62X *
A A Y a Y a
We Y= guammsInusmsmumsmsnan

X1 = NANINUAMINATIEH Cl-Caracteristic uanyuziidodnaI0g]

(% J a 4 o <
X2 = AanNNUNNITUANTIEH C2- Capital ﬂ’JﬁJﬁHﬂiﬂiUﬂﬁ%Tﬁgﬁﬁﬂlﬂﬂﬂfﬁ}

U

(% J a 4 = v oA
X3 = AannNUNNITUNTIEH C3- Capital ﬁmuzmﬂmmqunummé’ﬁ

a

(% J a 4 @ v
X4 = AannaUNNITAUNTIEH C4- Collateral WﬂﬂﬂiZﬂUNUﬁ
@ 4 a L4 .. S A A 1
X5 = HAanNnUNNITAUANTIEHN C5- Condition ﬁﬂ?uﬂ?imﬂi@m@ull“ll@%i 9

MNAUMIANNBADBEE 50T 1a1 anuiawe lananmms TRusmdu

a a o a o w A 1w 4 ~ [ [ J
mswanvesusENeuni/laoasina Iﬂﬂmaﬂﬁﬂ’llﬂ’lﬂﬂ 1.477 Lﬁ@ﬂﬂ?iﬂiﬂ’ﬂﬁﬂmm“ﬂﬂ?i
' Y

l % Yy a X ] o 9y =
IWHUU 1T U Vl']slﬁﬂ')'uJW\i

PYNAAUIFO Cl-Caracteristic AMANYUL HAVAIUAIVDI

U

Y a Y a A dﬁf ' (J o A A .
W@Glﬁ]ﬂﬂ‘lﬂw\lﬂﬁﬁlﬂﬂiﬂﬁ@ﬂuﬂﬁwaﬁ INNUYU 0.17 HUY Iﬂﬂﬁ’)!lﬂi@]’muﬂ 9N C2- Capital

A X

a v 1 [ U ] o a
Auanvazddodnarvedy tiuau 1 wie vhldanuianelaganmmsTdusmsauns

ll o @ J waa 4 { v A
U 0.16 Y fﬂiﬂﬁfﬁﬁﬂlﬂmcﬂﬂ']iﬂlémﬁﬁUL%@ C3- Capital ﬁmuzﬁmnuuunu

da! 1

A o Y =2 Y Aa kY kY a 2 da!
INUUU T U mﬂwmquwa%ﬂmmwmﬂwmmamumumiwam WYY 0.57

=
Q)
=
Oe =2).
2
2De

) v Y
Wi M3USundninasinselaiadude C4- Collateral nanisziuRug mindu 1 wine
Y

=

v Y v
TanuiawelaguammsIdusmsdumsean mudu 0.58 e avh nazmsilsy



69

v o waa 4 o 4 ' A 2 ' °
WoNINURMIoYNATUTD C5- Condition @0 1UMIaINToNoW lUA1S 9 thuAU 1 wie 1%
< 9 A 9 a A X '
ANVNIND 19NN THUTMIMUMINAMNBIY 0.85 1178
a L4 o 4 o a 1 J

TagnamsnasIzHIzAUANUANIAINADUYDIAITOATZ WU A1 Durbin-watson

A 2.63 F9a1 Taidn 1 1.500 tag Tty 2.500 vineanunawlsddszuaazariinnu
4 1 L a 1 [ 1 1 'o 1 1 1
amandouLAazaA N udaILABNY L1AZIINAT Tolarance 11@1A10.100 LazA1 VIF udaga1u
A [ = 1w a 1 v A o v o Y
A hiAu 10 Faaasnaulssaszuaazalisanuardunusnuiios
a { o 4 a 4 a a 1

AVVATIUN 3 HANINUANANTAATIZH 5Cs BonTnaneaNuiane laganInms

TRUTMImuUNIATFIUANNL YN0 (Standards) Farzdenanemsanaulaminsveduide
Jd o a o a o W [ [
wTu'luuugnuusimeunilaea $1na vesdi lunaiada Taniaunsilgn
v 4 a 4 Ha a 1 =< Y a

H,: HaninausimsingIgn 5Cs lifioninasennuiane loganmms 14usns
Y VoA A
AUNIATFIUANNUUTDDO

@ 14 a 4 Aa a 1 =1 Y a
H,: vaninamnIsinIey 5Cs flE)‘V]‘ﬁ‘Wﬁ@]ﬁ]ﬂ’ﬂhW\iWﬂiﬁ]ﬂﬂ!ﬂ?Wﬂ1ﬁi’ﬂﬂiﬂﬁ

Y A A
ATUNIATITUANTHUNUTODD

{ a ¢ 4 1% a J
A15190 4-22 ﬁ'lEJﬁZL?]fJﬂNﬁﬂ1§31ﬂ31$1’7ﬂ?ﬁﬂﬂﬂﬂﬂlﬁ@‘ﬂﬂﬁﬂﬂ ﬁﬁﬂlﬂﬂ!“ﬂd’ﬂTS'J!ﬂﬁ"lgﬁ

Aaa A 1 = Y a 9 VA A
5Cs mmwam@mquwa%ﬂmmwmﬂwmmsmummgmﬂammwma

Unstandardized Standardized
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