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56920683: MAJOR: HUMAN RESOURCE MANAGEMENT;
M.B.A. (HUMAN RESOURCE MANAGEMENT)
KEYWORDS: PERFORMANCE MANAGEMENT/ FACTORS/ UNIVERSITY/ WORK

NUJIYAPORN PHOTHIDOKMAI: FACTORS AFFECTING STAFF
SATISFACTION IN PERFORMANCE MANAGEMENT AT SI RACHA CAMPUS OFFICE,
KASETSART UNIVERSITY. THESIS ADVISOR: PORNRAT SADAENGHAN, PH.D., 111 P.

2015.

This research study attempts to study the levels of staff's opinions toward the
environment factors in the organization and the staff's satisfaction levels in the performance
management at Si Racha Campus Office, Kasetsart University as well as to study environment
factors of the organization toward the staff's satisfaction in the performance management at Si
Racha Campus Office, Kasetsart University. The population in this study were 132 staff working
in the Si Racha Campus office. 113 out of 132 questionnaires (or 85.60%) were returned. The
statistics applied in this study were percentage, average, standard deviation as well as the test of
hypothesis using inferential statistics including Stepwise multiple regression analysis.

The findings reveal that the respondents expressed their opinions in overall toward
the environment factors of the organization that they influenced performance management in all
aspects. They could be arranged from the greatest means to the least as follows: work
environment, internal management system and, leadership of the superior officers. The
satisfaction toward the performance management gained the satisfied level in overall in all factors
and they could be arranged from the greatest means to the least as follows: planning, evaluating,
providing rewards and opportunities, and providing feedback and development. It was also found
that the internal management in the organization and the leadership of the superior officers
influenced on the staff satisfactions in performance management at Si Racha Campus Office,

Kasetsart University at the statistically significant level of 0.05.
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Histogram

Dependent Variable: SP
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Scatterplot

Dependent Variable: SP
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Partial Regression Plot

Dependent Variable: SP
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Partial Regression Plot

Dependent Variable: SP
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Normal Q-Q Plot of N1

Expected Normal
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Normal Q-Q Plot of N2

Expected Normal
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Normal Q-Q Plot of N3
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