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54920078: MAJOR: HUMAN RESOURCES MANAGEMENT; M.M. (HUMAN
RESOURCES MANAGEMENT)
KEYWORDS: EXPECTATION/ PERCEPTION/ HUMAN RESOURCES MANAGEMENT/
EMPLOYEE
PATCHARAPORN PARSOMSAP: EXPECTATION & PERCEPTION OF
EMPLOYEES TOWARDS RESPONSIBILITIES OF HUMAN RESOURCES DEPARTMENT
OF FISHER & PAYKEL APPLIANCES (THAILAND) CO., LTD. ADVISOR: PIMPAWEE
WATTANASONGYOD, Ph.D., 165 P. 2015.

This study is guided by three objectives: 1. the search for the levels of expectation and perception
of employees of Fisher & Paykel Appliances (Thailand) Co., Ltd. towards the responsibilities of the company’s
Human Resources Department, 2. to examine the correlation of expectation and perception of the studied
employees classified by personal factors including sex, age, education, position, and length of employment, and
3. to compare expectation level to perception level of the studied employees. The samples which include 307
employees are from stratified sampling and quota sampling. A 5-rating-scale questionnaire is used as the data
collecting tool. The statistics used for data analysis are percentage, mean, standard deviation, independent
samples t-Test, F-test, and LSD (Least Significant Difference).

The findings are as follow.

1. The overall employee’s expectation level towards the responsibilities of the company’s Human
Resources Department is high. The differences of educational level and lengths of employment produce
different expectation. The differences of sex, age, and position produce inditferent expectation.

2. The overall employee’s perception level towards the responsibilities of the company’s Human
Resources Department is moderate. The differences of sex, age, educational level and lengths of employment
produce different perception.

3. The overall and by each aspect employee’s expectation level and perception level towards the
responsibilities of the company’s Human Resources Department are different. The employee’s expectation level

is higher than their perception level.
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