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56920084: MAJOR: HUMAN RESOURCE MANAGEMENT; M.M. (HUMAN
RESOURCE MANAGEMENT)

KEYWORDS: COMMUNICATION PATTERNS IN ORGANIZATIONS/
COMMUNICATION/ ORGANISATIONAL CULTURE/ JAPANESE
ADMINISTRATION/ ORGANIZATIONAL COMMUNICATION/
CHONBURI/ RAYONG

CHANADDA SOMSRI: COMMINICATION IN AN ORGANIZATION WITH

JAPANESE ADMINISTRATION CULTURE: A CASE STUDY OF AN AUTOMOTIVE

PARTS PRODUCTION GROUP IN CHONBURI AND RAYOONG PROVINCES

ADVISOR: KANCHANAWALAI NONDHAKAEW FARRY, PH.D., 109 P. 2015.

The study on the pattern of communication in an organization with Japanese
administration culture which was a case study for an automotive parts production group in
Chonburi and Rayong provinces was a qualitative research with an adoption of an interview
method for 15 Thai administrators at the levels of manager and assistant manager. The objectives
of this research were to investigate the patterns of communication in the organization, as well as
identify methods, and problems or obstacles of the communication in the organization, including
a role of language interpreters in the organization operations. The research also identified
communication problems among the interpreters affecting the role of communication between
Japanese administrators and those who were Thai. In regard to the solutions of the problems and
the relevant recommendations of the Thai administrators working in an organization with
Japanese administration culture for the study period from September 2014 till August, 2015, it
was found that the Thai administrators at the levels of manager and assistant manager of a
department thought that the patterns of the communications were: the top-down, the bottom-up,
and the horizontal line. However, most of the administrators agreed that the communication in the
organization focused on the top-down in the manner of waiting for an order. Besides, most of the
communications were conducted verbally and via e-mail. They were also done via language
interpreters for job operations due to the fact that the Thai administrators and the staff at the
operation level could not communicate through a medium language like English and Japanese,
coupled with their inability to understand the Japanese administrators’ work culture, language,

and methods of work operations.
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