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57750095: MAJOR: BUSINESS ADMINISTRATION FOR EXECUTIVE; M.B.A.
(BUSINESS ADMINISTRATION FOR EXECUTIVE)
KEYWORDS: USE INTERNET SERVICES/ CORPORATE IMAGE/ INTEGRATED
MARKETING COMMUNICATION/ TOT PUBLIC COMPANY LIMITED
WONGSAKORN PIYANANT: DECISION TO USE INTERNET SERVICES OF
TOT PUBLIC COMPANY LIMITED, AMATA NAKORN INDUSTRIAL ESTATE BRANCH,

CHON BURI PROVINCE. ADVISOR: NONG SRISUK, D.P.A. 122 P. 2016.

The present study aims to examine the effects of image of organization and integrated
marketing communication (IMC) on decision to use internet services of TOT Public Company
Limited, Amata Nakorn Industrial Estate Branch, Chon Buri Province. Convenience sampling
techniques was employed to select 400 participants. A questionnaire was an instrument in this
study. A statistical program was used to analyze data and find frequency, percentage, mean,
standard deviation, F-test (One-way analysis of variance), and Mltiple regression analysis.

The findings showed that most respondents were male (57.3%), in age range 25-34 years
old (49.5%), holding bachelor degree (65.0%), working as employees of companies (40.5%), earning
16,000-25,999 baht monthly (37.5%), and single (64.8%). The respondents paid attention to image of
TOT Public Company Limited, i.e. service quality, convenience, price, personnel, organization,
administrators, social responsibility, and security of the organization, at the high level. Perception
channel for integrated marketing communication factors, i.e. advertisement, public relations,
promotion, sales, electronic communication network, word-of-mouth marketing, and event marketing,
were rated in the high level.

The findings on hypothesis testing revealed that respondents with different personal factors,
i.e. age, level of education, jobs, income, and marital status, had different decisions to use internet
services of TOT Public Company Limited, Amata Nakorn Industrial Estate Branch, Chon Buri
Province. Image of the organization and integrated marketing communication factors had effects on
decision to use internet services of TOT Public Company Limited, Amata Nakorn Industrial Estate

Branch, Chon Buri Province at the significance level of 0.05.
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