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56710314: MAJOR: GLOBAL BUSINESS MANAGEMENT; M.B.A.
(GLOBAL BUSINESS MANAGEMENT)
KEYWORDS: SATISFACTION IN THE MARKETING MIX OF HOSTELS IN SIGHT.
FOREIGN TOURISTS IN PATTAYA (WALKING STREET)
RACHAKIJ RACHAKIJPARAVISAI: SATISFACTION IN THE MARKETING
MIX OF THE HOSTEL IN THE EYES OF FOREIGN TOURISTS IN THE CITY. ADVISOR:

NAPAKKAORN POONYAPAPASSORN, D.B.A. 99 P. 2016.

The study attempts 1) To explore personal factors Travel habits And satisfaction with
hostel accommodation of foreign tourists in the city (Walking street) and to compare the
difference between personal factors. Satisfaction with hostel accommodation of foreign tourists

in Pattaya (Walking street) and to influence the travel habits. Satisfaction with hostel
accommodation of foreign tourists in Pattaya (Walking street).

The sample of foreign tourists in the city of 380 people, this research is quantitative
research. The tools used in this study was a questionnaire.

The research found that foreign tourists in Pattaya. Most are male, aged 31-35 years,
American citizenship. Degree level, single-level income of about 500 USD travel habits of
foreign tourists in the city. Overall, the highest level. Satisfaction in the marketing mix of the

Hostel in the eyes of foreign tourists in the city. Overall, the highest level.
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LUV Hostel MUs51A11000110180091NN09N823170 19317 1uiiio99nen (Walking street)
= = 1 1 d' [ % 9 1 o 1 d‘ 1 a A
31-35 1 Taslinaa19u99A 1R aaMINY 0.230, HDENIDIGYDIUNNDINIITIIANIIA 1L
WNe1 (Walking street) 36-40 1 TASHAAIIUDIAURALNING 0.232 WU 01gUBAUNNOUNYD
' a A o . = = =< As 1 Ao
PN TULDIWNY1 (Walking street) 31-35 U vziianunano lanlaenwnuuy Hostel

9 Y v o 1 ~ 1 a A @ . = =~
ﬂ'lui'lﬂ'lu@Elﬂ'J'I’E']'IEJGU’E']Quﬂﬂﬂﬂlﬂﬂﬁ%"ﬂ@nﬂ‘]ﬂﬁiuHJ’E'NW‘VIEI'I (Walkmg street) 41-45 1 Iﬂﬂll
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HOANVOIAUNALMIND -0.231 LAZWL DIGUBIUNNDUNEIF1IANIA i ainen

v
' A o

. =, =\ = A k) 9 '
(Walking street) 3-40 1 EU33Jﬂ’Zﬂ3J°l/‘lQ“V‘lf)%“l/liJ@]EJ“I/I‘V‘IﬂL!f]J“]J Hostel AMUIIAIHBINIAD1YUDY
LY ' A ' a A @ . = = ' J A -
un‘nmmmﬁvnmwmﬁlummwmm (Walking street) 41-45 1 IﬂﬂﬁJNﬁ@]"l\'iﬂl’f)\‘iﬂWLﬂaﬂm"lﬂ“]J

-0.233

v
% 1 =

auuagIui 1.2 dymaveninnowuiienna19ena liuiioaine) (Walking street)

]
1 A o J

HANANNY dananonNuNane lanliae NWNLUY Hostel a0 Y Tagausnivua
Y
auuagiu lanail

H,: d11@v09innouiiens1a19a 1o awne (Walking street) HANANAU

]
S 1 A o

dananaaNUiane lanlianoNWALUY Hostel liuana1any

H,: d11av091in1ouile1 116199518 1uilioawnen (Walking street) HANANAY

]
1 A o 1

FananoaNUTane laniaoNWALUY Hostel ANANAY
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@ 1

M519% 4-27 HamsnadouionlSeufisuanuuanaNsziINdyNAveeinnouien

IS) [

1 a =} o . (4 = ~ A
PN Lo IN N (Walking street) AuANuNIne lenlaeRWnLL

Hostel

ANuTiane TR TNILY Hostel  1¥aanI1 SS df MS F-value F-prob

wilsilsau

JLHANNGN 0176 3 0059 0233 0874
fMunandan molungu 94650 376 0252

5 94.825 379

JEHINNGN 1185 3 0.395 1.624  0.183
AN molungu 91404 376 0243

5 92589 379

JLHANNGN 0248 3 0083 0337  0.798
AMUFDINUMITAT MUY melungu 92.098 376 0.245

5 92346 379

JEHANNGN 0701 3 0234 0901 0441
AUMITUATUMIAN molungu 97.447 376 0259

59 98.147 379

FTUINAGN 0390 3 0.130 0504  0.680
Muyaaa molunqu 96936 376 0.258

59 97.325 379

JEHANNGN 1284 3 0428  1.543  0.203
AUNTZUIUMS malunqu 104392 376 0277

5 105576 379

FTUINNQN 0428 3 0.143 0445 0721
AUANTNIIARONVBINTUT NI melungqu 120582 376 0321

5 121.010 379

JTUINNGN 024923 3 0.083 1305 0273
WY melungu 876 376 0.063

5 24.124 379

il
9 v A

* unuisdIAYN 0.05



53

MINATNN 427 wamsnadeuioSeufieunNuIANANTENINT YAV
o ' A ' a A Y . @ =< As 1l Ao
UNNDUNGIFIINIBIA 1D NT (Walking street) AUANNNIND TaNNaoNWNUDY Hostel
Tun M3 WA F-prob (M1AD 0.273 FI11ANT 0.05 HUAD H111T080USVAUNATIUNAN

(H,) ozl Jrasaunagiused (H,) nunennun dyanaveainiouiiensanmaluio

v
=W =

Wnen (Walking street) Nana1anuaziinnuiiane laniaeNwnuuy Hostel luuana1any

AUNATIUDN 1.3 T2AUMSANEIV0MINNOUNGIF1IANIA U091 NeT (Walking

1 o 1

street) UANANAY FanananNNTiane laNTaoNWALLY Hostelt@nea 190y Taga1usanivua

Y
v A

a 9
auuagu laaail

H,: 52AUMsANIUeinnouieny1a193na luioaWnen (Walking street)

o

HANANNY ddNanonNuNINe lanlas NWNULUL Hostel 1iuana1an

H,: 52AUMsAnIUeinnouieny1a193na luioaWnen (Walking street)

'
1 A o J

HANANNY dananonNUNIne lanlasNWNUUL Hostel LANAIN



Q13199 4-28 HAMINATD LN sLNEUANVUANAINTEHINTLAUNTANEIVO

Y ' A ' a A o . [ = ~
UNNoUNeIF1INNHA 19NN (Walking street) AuaNuNanelaf

WD Hostel

54

v
= =

uaean

%

= Ha 1 A
ANuRanelantineAWNuUY Hostel

UHAIN N SS df MS F-value F-prob

wilsilsau

FTHANNGN 0885 2 0.443 1776~ 0.171
fMunandan molungu 93940 377 0.249

5 94.825 379

JEHINNGN  0.637 2 0318 1305 0272
AN molungu 91952 377 0244

5 92589 379

JTHINNGN 0563 2 0.281 1155 0316
AMUFDINUMITAT MUY melungu 91783 377 0243

5 92346 379

JLHANNGN 0505 2 0253 0976 0378
AUMITUATUMIAN molungu 97.642 377 0259

59 98.147 379

FTUINNQY 0305 2 0.153 0593  0.553
Muyaaa molunqu 97020 377 0.257

59 97.325 379

JTHANNGN 1378 2 0.689 2493  0.084
AUNTZUIUMS malunqu 104198 377 0276

5 105576 379

FTUINNQY 0200 2 0.100 0312 0732
AUANTNIIARONVBINTUT NI melungqu 120810 377 0320

5 121.010 379

ILHINNQY 043823 2 0.219 3489%  0.032
WY melungu 686 377 0.063

5 24.124 379

il
9 v A

* unuisdIAYN 0.05
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1NN 4-28 wamsnadouionfSouieunNuLANAINTEHINTZAUMSANY

% J d' J a A o . v = d’d J d‘ Y
UBAINNDUNGIVIANTIA TU0INNYT (Walking street) NUANUNIND IaNUAD AW L
Hostel 1N 1W593 WU1A1 F-prob 1911101 0.032 #91ipand1 0.05 Wufe dmnsolfias
AUNATIUNAN (H,) LZeoNSUANUATIUT09 (H,) HIEAINI SEAUMSANEIVD
o ' A ' a =} Y . A ! [ = =< A A
1UNNOUNEI¥1IA IR TUDINTYT (Walking street) Nuananuazianuians lanlianon
WALUY Hostel uanaanuiiorilunffeuiousadon (Multiple comparison) Tag 143
NATOU Least significant difference (LSD) Lﬁ@ﬁ1ﬁ1lﬂ§ﬂﬂiﬂﬂ1@ﬁu@ﬂﬁ1ﬂﬁuﬁizﬁﬂﬁ&lﬁ’1 Y
N 0.05 wun lilig lauanaeny

ANNATIUN 1.4 F0IUNINVDIINNDUNINIANTIA TUILBINNE (Walking street)

'
1 A o J

HANANNY dananonuNane lanlias NWNLUY Hostel a0y Tagausnivua
Y
a Y o
auuagu laaail

H,: 401UANU03INN09171899190 1997 TUiio9Wnen (Walking street) 1ANA1

o

o 1 J = A A ] 1 [
AU dIHanANUNIND INUABNWNLLL Hostel hliJLmﬂ@]Nﬂu

H,: d01UMNU031NN09ie99190193a Tuiio9Wnen (Walking street) 1ANA1

4 Y] 1

J J = A:;d 1 l-ﬂ' v
W aanananuNIne lanlaeNWnIuY Hostel LANAIINY
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v
@ 1 =

Q13199 4-29 HAMINATD LN sUMEUANVUANAINTEHINADIUMNVDNIANDUNY)

IS) [

1 a =} o . (4 = ~ A
YNNI LB IN N (Walking street) AuAuNane lenlneWnuL

Hostel

ANuTiane TR TNILY Hostel  1¥aanI1 SS df MS F-value F-prob

wilsilsau

JTHANDGN  0.007 2 0.004 0015  0.986
fMunandan molungu 94818 377 0252

59U 94.825 379

JLHINNGN 0354 2 0177 0724 0.485
AN molungu 92235 377 0.245

39 92589 379

JLHANNGN 0238 2 0.119 0488  0.615
AMUFDINUMITAT MUY melungu 92.108 377  0.244

59U 92346 379

JTHINNGN 0744 2 0372 1439 0238
AUMITUATUMIAN molungu 97.404 377 0258

59U 98.147 379

sTUINNQY 0111 2 0056 0216  0.806
Muyaaa molunqu 97214 377 0.258

59U 97325 379

JLHINNGN 0587 2 0294  1.055  0.349
AUNTTUIUMS melungu 104988 377 0.278

59U 105.576 379

JTUINNQ 1438 2 0719 2267  0.105
AUANTNIIARONVBINTUT NI Molungy 119572 377 0317

59 121.010 379

JTUINAGN  0.09024 2 0.045 0702 0.496
WY melungu 035 377 0.064

59U 24.124 379

il
9 v A

* unuisdIAYN 0.05
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1INA319N 429 wamsnadeLNILFoUHIUANNUANANTEHINTDIUN TN
o ' A ' a A Y . @ =< As 1l Ao
UNNOUNGIBIINNTIA LU INNYT (Walking street) AUANUNIND 1aNNaoNWNLLD Hostel
TunIMs W WUIAT F-prob (N 0.496 FI11ANT 0.05 UUAD H1NTDEOUSVAUNATIUNAN
(H,) ozl Qrasaunfgiugod (H,) 1o aoiummueainneaiiernianeana luiio
o . ~ 1 [ s =3 Al A o 1 1 [
1Ne1 (Walking street) Nuanawnuaziinnuiane laddiaefinuuy Hostel lutanaenu

auudagiui 1.5 szauseldveninvouneiynaenaluiiesine (Walking

1 o 1

street) UANANAY dananaaNUTiane lanlaoNWALLL Hostel LANAIIAY TASAINITD

Y
Yo A

MruaguuAgIY 1anil
@ kY Y ' ~ 1 a A o .
H,: 53@Uiﬁlhl@ell@\?uﬂ%’O\“IL“I/I63%1315]105]51&5]11!!,%?301/‘11/]81 (Walking street)
J v 1 1 = ANl A @ 1 J Y
UANANNY daNananNuNane lanaeWnuuy Hostel ]lmmmwﬂu

[ F) Y ' 1 1 a o .
H,: 3200519 laveainneuie 1 1a19analuilioaine) (Walking street)

'
1 A o J

UANANNY dananonNuNIne lanlasNWNUUL Hostel LANAINU
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A13197 4-30 HamInaaoUinnlIsuMsuANULANAITEHINTEALI1e Idusninno i)

IS) [

1 a =} o . (4 = ~ A
YNNI LB IN N (Walking street) AuAuNane lenlneWnuL

Hostel

ANuTiane TR TNILY Hostel  1¥aanI1 SS df MS F-value F-prob

wilsilsau

JLHINNGN 1206 3 0402 1614  0.186
fMunandan molungu 93620 376 0.249

59U 94.825 379

JEHINNGN 0117 3 0039  0.159 0924
AN molungu 92472 376 0246

39 92589 379

JEHANNGN 0511 3 0170  0.698  0.554
AMUFDINUMITAT MUY melungu 91.835 376  0.244

59U 92346 379

JEHANNGN 1712 3 0571 2225  0.085
AUMITUATUMIAN molungu 96.435 376 0256

59U 98.147 379

sTUINAQN 1571 3 0524 2057  0.106
Muyaaa molunqu 95754 376 0.255

59U 97325 379

JTHANNGN 0599 3 0200 0715  0.544
AUNTTUIUMS melungu 104977 376 0.279

59U 105.576 379

FTUINAGN 2090 3 0.697 2203  0.087
AUANTNIIARONVBINTUT NI Molungy 118920 376 0316

59 121.010 379

JTUINAGN 0207 3 0.069 1.085 0355
WY melungu 23917 376 0.064

59U 24.124 379

il
9 v A

* unuisdIAYN 0.05
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1 @

1NA13199 4-30 WaNMINATDUINBIFoLMNeVANULANAINTEHINTEAUT1e TaUD4
o ' A ' a A Y . @ =< As 1l Ao
WNNOUNEIF1IANHA I INNYT (Walking street) NUANUNIND IaNTUA0NWNLUL Hostel
TunIMs W WUIAT F-prob (N 0.496 FI11ANT 0.05 UUAD H1NTDEOUSVAUNATIUNAN

(H,) tazasaunagiused (H) wu1ennud szausielaveninneuneiyiaienaly

v
=W =

11091 Ne7 (Walking street) Nuanaanuazinnuiane lailiae AWALUY Hostel Jittana1eny
HANT AT MO NATDUANNATIUVDINITINY R20ADALTIOYNIY (Inferential

4 a a ' (J a (J a 4
statistics) ywd@fn@ﬁaummﬁ@mwaizmnmuﬂsamzuazmuﬂsmn TAgnN15AATIZHMT

a

. . . . Y ' £ o
0ADUNY MU (Multiple linear regression analysis: MRA) A28 wilszansmsiue

'
v o o aad [

. . . o v 9 a
(Coefficient of determination: R’) MuuaszautisdAynananszay .05 waz ldmaianis
A % a 9 a 4 9 as I
oA DATLUIAUMTAATIEHANUDANDEAIEID Enter AZUAAI00ANULY Model VDI
AUNTIMNUY

' '
v A A o 1

a ) 1 [ 4 9 v o w
Gluﬂﬁ')l,ﬂ5'I$°Hﬂﬁ’iu@ﬂﬁ$@llﬂﬂ]'llll%ﬂhu1ﬂiﬂﬂa$ 95 NIDMHYUAMUITIAYNN

Y
aad

ananszay .05 Taennsanieu lumssousuns ol asauuagiuaeil

9

1 1 I A o F) A [ v W o
1. mﬂmmmuﬁmﬂu‘nmu’Jmhl@mﬂiﬂmﬂiuummﬂﬂ’ﬂmimuuﬂm 3!

NNADAVLHRUTVANNATIUNAN (H,) azazlasauuagIivged (H,)

9

1 1 I A o Y A9 [ v W [
2 nmanuieziiuisiua s Tusunsulianiosnnmszauiivdin
NannYasaNuAgIUan (H,) HazeauiuauuagIuged (H,)
a J 1 @ a Q'{ o [
msulannumnemsinsizimemdulsz@nsmsiineszimlannunineszay

o

Y
ANUFUNUTAI

(43

o (3

= 1o a @ J v
R square llﬂﬂ,ﬂt%} 1 LLZ‘(@]\?’JW]’JLL’]J?E]ET?%“]!@uuflﬂ’JHJﬁiJWH‘ﬁﬂ“lJG]’JLLﬂiGﬂiJZﬂﬂ

A3

a1 9 Y a = [ v Jdo o 9
R square llﬂﬂ,ﬂﬁ 0 Llﬁﬂ\?’ﬂ@]’)“ﬂ’iflﬁ’i%ijﬂ‘Llullﬂ’NiJﬁiJWH‘ﬁﬂ“lJG]’JLLﬂiGHZJHE]EJIﬂEJ

A ' J @ 1o a £
V]ﬂ'lillﬂaﬂj'lllwn'lﬂﬂ'] R square ﬂ$sl"ff}l;ﬂm"|/'llaEJ'Jﬂ'Uﬂ']iLUJaﬂj']jJWjJ']fJGUfNﬂ']aiJﬂigﬁﬂﬁ

Y
v o Jo

ANTUNUTAI (QUA 5503, 2549, 11111 64)

v Jo

J o ' J
1.00 NUWAINUN f]ﬂ’ﬂl]ﬁll“l/‘lu‘ﬁ UDYNANUIM

v Jo

0.80-0.99  MWYANNI UANVANNUTAUBEINGA

v Jdo 1 9

0.60-0.79  MWHANNN UANUANNUTAUADUVINGY

o J [

0.40-0.59  ¥u1eANNN UaNnuFuWusnuluszauilunais

020-039  #WUWANNI UANNFURUSDUADUT I

v o

0.00-0.19 WA NuN lulanuduwusiu
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o

a d’ a 1 A Aa A 1 = Aa A
AUHNAZIUN 2 WHANTTUNITNBDIUNY? Hansnanoanuiane lanlaeNWnuuy

Hostel ¥991inN99#187117019%1@ 11130 9Wnen (Walking street)

]
1 A o

H,: wpAnssumsneuie lilisnsnaneanuiawelantinenWnuu Hostel ¥4

UnneuneI ¥ 1A 1A luloaningl (Walking street)

]
1 A o

H,: WnAnssumsneuied onsnanennuiawelantinenWnuu Hostel ¥04

Wnneaeryaenaluiioanne) (Walking street)

1 a 4 a 9 4 a a 1 a
Gﬂi'l\?ﬁ 4-31 HaN13AUATITHNTDADDUFUTULUUUNY Lﬁﬂ’l’i1ﬂ1/]‘ﬁWﬁi$W'JNWi]@]ﬂiﬁ§Jfﬂﬁ
v ~ [ =3 AN A W % 1 A 1 a
‘VIENL‘VIfJ'Jﬂ'Uﬂ'HﬂJW\TWE)Sl,iW]iJG]EW]WﬂLL‘]J‘]J Hostel maquﬂmaqmmmamwwﬂu

Hparine (Walking street) (n= 380)

Unstandardized —Standardized  t- t- Collinearity
Model coefficients coefficients value prob statistics

B SE Beta Tolerance VIF
AIPNN 4408 0259 17040  0000*
X, 0015 0016 0047 0945 0345 0984 1016
X, 0015 0019 -0040 0793 0429 0961 1.040
X, 0025 0020 0062 1235 0218 0963 1.038
X, 0046 0027 0087 -1.667  0.0% 0.881 1.135
X, 0067 0032 0112 2076 0039* 0828 1207
X 0012 0032 0019 0360 0719 0914 1.0%4
X 0107 0027 0204 3977 0000% 0918 1.089
X, 0118 0032 0187 3663 0000 0926 1.080
r 0324
R’ 0.105
Ry 0086
F-value, F-prop 5457 0000*
Durbin-Watson 1523

v
o v A

* unuiedIAgyn 0.05
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v
' A o

@ A % d A = Aa
AlsaunIeaIganeInsal As ANUNINE 1aNUADNWALILD Hostel Y94
WnneaneI¥Ia1ena luiioawnen (Walking street)
o a A W o . A A ' A 9
A58 0AINEINT 8l Predictors: (Constant) AD WYANTTUNTNOUNGD laln
9 1 ~ A o [ o 1 ~ v Aa o 1 ~
ANVABINIINBUNYD (X,), T lvdmsurnnouneI(X,), msaaaulavesinneuiied (X,),
1 Y 1 d' ~ a a 1 d'
M3NuEua 15918013N0UNe7 (X,), MIGTBUMTAUNN (X,), MIAUNNNDUND (X,),
J o 1 { Y a @ 1 1
Uszaumsaninneaned (X,), NAuaaueinnouned (X,)
A A A g X g a o
21013197 4-31 MInaaeveu lvrTevennaudesduueensiaszinisonney
2

WY (Multiple linear regression analysis: MRA) Aail

1. gawls lusianuaaramasulunisia

'
A1 A o

o A o A =3 A

1.1 Gl’)uﬂiﬁ’lm’l’iﬁ@@]?gﬂ?‘lﬂ’lﬂﬁiuﬂﬂ ﬂ'JW?JW\?WE]Gli]ﬂiJ@E]ﬂWﬂLLUU Hostel UB3
@ 1 ~ ' a A o . @ a A o oA
‘Llﬂ“I/IENL‘VIfJ'JGBTNI'N“]f'W]ELuHJ’OQWﬂEﬂ (Walklng street) Llagﬁﬂuﬂi@ﬁigﬂﬁﬂﬁﬂwEl'lﬂiﬂlﬂﬂ

a 1 H 9 ] q./ g’/
Wi]ﬁﬂﬁihﬂ'liﬂ@\ﬂ‘ﬁﬂ')i?ﬂﬂ?ﬂ agiummmumimﬂ%u
= ’ﬂy .. Y 1T W Y ' ' = =< 9

1.2 ANUATIUFIUUDN (Vahdlty) llﬂmwnﬂu 1 fl"lf]ellﬂﬂgsluﬂ)'?\? 1 BIHNUDY UD
o = a dal 1 FY o J ao
ﬂmmummmﬂmmmam AIBUAYU 1u1mazmu Lla3ﬂi@‘]Jﬂ'qMﬂﬁgﬂﬁgﬁﬁﬂﬂlﬂﬁﬂ'ﬁﬂﬁ]ﬂ

' A & o 1w &2 A A < ' Y =2 o 9 a3

HAaZAANUTONY (Reliability) sN10U 0.92 WﬂuﬂWﬂDWNL%@MH@giuﬁgﬂUQ\i EUQHTUITJGL‘I)'!WU
9 [ 1w ] Y]
Foyanunguaaeg1ala

2. awlsimsuanuaeilng

Normal P-P Plot of Regression Standardized Residual

. - -~ . ~ = - N & N -, -
Dependent Variable: maWundTRTHUII BAITULSzFHNTARNAL TN TIDVIOFINATHE BAHNNDIIA 1AW ZA TN DY
wnon

10

o o o
= m ==
1 1 1

Expected Cum Prob

o
i
1

0o T T T T T
0.0 02 04 08 08 10

Observed Cum Prob

A 4-1 AnaAIngAnTIUMINeUNeITIem U ioniwadennuianelanlinennn

LU Hostel ¥941NN09N8I1¥1IA 1917 1U1d09%ine1 (Walking street)
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3. AuaulAveIANUAIIANTADUY
4 : A A v
3.1 9AMNA 4-2 WU aANvaaamasuinuulslsiunssnediogion o
o [ = d'
AudtaaINaNulslsvunngm
1 4 a3 a 1 [ a [ ana
3.2 MANuAaIAnaUItudATLADNY (Autocorrelation) 1AEWAITAIINAADA
. Y 1T W d[ S 1 ] 1 1 = 1 d‘
Durbin-Watson 1@A MY 1.844 Ba1if10g521I119 1.5-2.5 naaen iy saaiamdou
I a 1 @
Wudaszaeny
. =3 v 1 a <
Dependent variable: A71uawe laluthdsaiunauniamsaaiavsnmsveslamaluaeonm

11NN UNgIN A Tuiiparine

.75
o
c
Z g B ©
& = a§ +507
= £ =z o
[ e o
R i
e e
o o (=
e B
2 ez
= = =
c— l{—-b [
® < .2 .
T(DO e -UE 1,757
= & 3
V= p 'g
5 & 3x 1507
(-b
G=

T T T I T
ays 400 425 450 475

Regression Adjusted (Press) Predicted Value

Mnd 42 asmluaasanuulsdsivveanganssumseuiiedsieau Jonina
aanuNane lanTineNWnuLY Hostel ¥991NN0UNEIVIIATIA MLLIBNET (Walking
street)

[ v J [
4. MInNageuANNFNNUTNI U LB (Multicollinearity)
4.1 A1 Tolerance IAANIAY 0984, 0961, 0963, 0881, 0828, 0914, 0918 LT 09269%
1 v 1T W a = [ v o 1 [P= Y
AN 0.2 uaasnawsdase lilianudunusnues uazuaas luifidymiau
Multicollinearity
4.2 A1 VIF 18A 181 1,016, 1.040, 1038, 1135, 1207, 1094, 1.089 tag 1.080 H43iA1
9 1 1 W a = [ v o U = 9
Uoona 5 uaasnaulsoase lilianuduwusnues uazuaasn ludidaymiaiu

Multicollinearity
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A Ay L 9 9 A 2 3
ﬂWﬂNaﬂ'lﬁﬂﬂﬁﬂﬂlﬂﬂuulﬂlﬁiﬂﬂlﬂﬁﬂtNL‘]JfNGI“LJ WUN ag“lumeu‘lm %QL“]JH"IJJGIHJ
Y
a o
Gﬁjaﬁﬂmrﬁmﬁ’uﬂlmmmmﬁzwmmﬂaaawmm (Multiple linear regression analysis: MRA)

! a d J a ' {
NAT NN 4-31 WaNTIAATIZUNTITOADDINH U WU Wf]ﬂﬂiﬁﬂJﬂ']i“V]fNLﬁfJ')ﬁ']fJ

g @ 1

9 aa A 1 = d‘d 1 d' d‘ 1 a A [
AU N@ﬂﬁWﬁﬂﬂﬂ?WNWﬂW@iﬁ]ﬂNﬂ@ﬂ NUYUY Hostel ﬂl@ﬁuﬂﬂ@%ﬂﬂ’lc}ﬂ'}ﬁ"lﬁ%"lﬁEluLiJfNW“V]fJ']
(Walking street)

a 7’y " o A A N 1 A Yy A
WaﬂWﬁ'JLﬂiTg‘Vi“lJ@llua NUIN Gnllﬂﬁ@ﬁﬁg A0 NHANTIUNITNDUNYITIIATUY

] ]
Al A o w 1

o v Jdou o '
ANUTUNUTIUAIY TR ﬁﬁ] ﬂ’JnJﬁQW’Eﬂi]VI?JG]’E]VIWﬂLHJTJ Hostel YOIUNNBUNY?

[ a 9 v [ v o a
¥R LN e (Walking street) FaANUFURUTAY (r=0.324) UASNHANTIUNT
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Questionnaire

Satisfaction in the marketing service of the hostel.In the eye of foreign visitors in

Pattaya City

Part 1 Questions about personal factors of the respondents

Explanation: Please mark \/ In the answers you want to selected to match the reality.

1. Gender
( ) Male () Female
2. Age
() Not over 20 years ( )21-25 years
(' )26-30 years () 31-35 years
() 36-40 years () Over 40 years
3. Education level
() High School/ Diploma () Bachelor Degree
() Master Degree ( )PhD
4. Marital status
() Single () Married

() Divorced/ Widowed/ Separated

5. Income (Per month)
() Less than 300 USD (
() 601 USD-900 USD (

() 1,201 USD-1,500 USD (

) 301 USD-600 USD
) 901 USD-1200 USD

) Over 1,501 USD



Part 2 Tourist Behaviour

&7

Explanation: Please mark \/ Into space priority. As you can see that influence to select a hostel by

5=most 4=much 3=moderate 2=little 1=least

Requirement to travel mean tourist is propose

Degree of decision

Requirement to travel mean tourist is propose

6. Want to change the atmosphere and see what’s new

7. To find the new experience for different exotic

8. Convenience, safety, interest and tourist attraction

9. Interested in cost of living and service standards

Incentives for tourists

10. Leisure activities such as mineral bath, climbing

11. Cultural facilities, way of life, sporting art, history,festival

12. Travel to visit relative, friends and pilgrimage

13. Famous and safety of travel

14. To develop and enhance yourself such as attend to study

abroad

Decision of tourists from many option to achieve the

objective.

15. Management before travel where and when

16. The alternative route for the tour to go either way such as

land or air




&8

Requirement to travel mean tourist is propose

Degree of decision

17. Determine whether the passengers are

18. Choosing a plan to go and what to see, where to stay

19. Schedule a time to visit each site within days

Planning travel expenses mean what you are doing in

spending that will occur in the future.

20. The vehicle to travel, travel expenses

21. Accommodation, medical treatment

22. The cost of purchase of the souvenir

23. Preparing passport

24. Prepare written request entry (visa)

25. Preparing clothes of the need for

26. Preparation of foreign exchange

27. Preparations for health

The alternative forms of travel mean how to choose

a travel

28. Vehicles traveling such as bus service, plane, private car

29. Tourist attractions are diverse

30. Comfortable, safe place to stay and easy to find such as

hotel, homestay




&9

Requirement to travel mean tourist is propose

Degree of decision

31. There are a variety of restaurants

32. Air travel in good conditions

Travel experience mean to see clearly and experience is a

valuable thing to learn

33. An excursion to impress such as place

34. The environment is good and beautiful. The good-natured

people have a good relationship

35. Location-based services on time

36. Amenities in the trip such as the people and processes

Attitudes about travel mean To express the passion like or

unlike to travel

37. Service processes such as The hotel’s concierge provides

information about tours, guide or lectures to tourists

38. People such as employees travel agency, museum officials

39. Tourism is a beautiful and diverse such as cultural, natural

and historical attractions

40. Good environment clean

41. Facilities such as the beautiful and atmosphere of the hotel

42. Safety and integrity of nature
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Part Questions about choosing a hostel for tourists 3

Explanation: Please mark \/ Into space priority. As you can see that influence to select a hostel by

5=most 4=much 3=moderate 2=little 1=least

Degree of decision

Questions about deciding hostel for tourists

Products mean hostel surfer decision.

43. There are facilities within the room such as

television, air-condition

44. There have security on the property

45. Cleanliness of rooms

46. The size of the spacious rooms

Price means prices for service, booking hostels.

47. Rates have several prices

48. Costs are worth the money paid

49. The ability to pay by credit card and various

currencies such as Lao (Yuan), Thai (Baht), Dollar

The distribution channels mean form channels in the

room of the hostel

50. To contact the reservation centre

51. Ease of booking over the phone

52. Ease of booking through reception

53. Easy to confirm the room by fax or internet
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Questions about deciding hostel for tourists

Degree of decision

Marketing promotion mean How guidelines relating to

the promotion of the hostel

54. The discount rate (moreover 50%)

55. The release of the hostel through the media such as

internet, website, magazine

56. Rooms can be booked through the sale of the hostel

was through website

The person represents the employees of the hotel

57. The staff is polite manners

58. The attention of the maids

59. Staff have a positive attitude towards the service

60. The attention of security guards 24 hours a day

The process mean the process of the hostel.

61. The procedure for leasing and residence regulation

clearly

62. Modern technology has to offer

63. The process continued good service, do not delay

such as notification repair the hostel

64. A study of the need for additional service

65. Travellers are evaluating the service
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Questions about deciding hostel for tourists

Degree of decision

The environment of the service

66. All room have wrought iron and firmly locks

67. Well-ventilated environment

68. No noise around

69. A fire exits and fire extinguishers on every floor
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