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57750112: MAJOR: BUSINESS ADMINISTRATION FOR EXECUTIVE; M.B.A.
(BUSINESS ADMINISTRATION FOR EXECUTIVE)
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CO. LTD.
KANISTA SANGRUSU: A STUDY OF SERVICE STRATEGY AND SERVICE
QUALITY OF OPTIMAS PACKAGING CO.LTD. ADVISOR: BENYADA KRAJANGJAENG,
Ph.D. 90 P. 2016.

The purposes of this research were to 1) study the service strategy levels of Optimas
Packaging Co.Ltd.; 2) study the service quality levels of Optimas Packaging Co.Ltd.;

3) compare the service strategy and personal factors of respondents concerning the service
strategy of Optimas Packaging Co.Ltd.; and 4) compare the service quality levels of Optimas
Packaging Co.Ltd. The research were collected by sample population of 400 respondents
and the statistical analysis used in this research included Frequency, Percentage, Mean,
Standard deviation, t-test, One-way ANOVA, Post hoc, and LSD.

The research showed that the service strategies of Optimas Packaging Co.Ltd. found in
most satisfying aspects found in Timely service, Ample service, Continuous service, respectively.
However, the least satisfying factor was found on Equitable service. For service quality levels,
the overall were found in a prosperous image starting from Appearance, Reliability, and
Company Reputation. However, the least average score was on attentiveness to timely service.

The result of the comparison between service strategy as well as service quality of
Optimas Packaging Co.Ltd., and the personal factors founded no impact despite different gender,
work duration, age, and position customers. However, customers who had different status
and education had an impact on the opinions concerning service strategy and service quality

at statistical significance .05
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