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57930216: MAIJOR: GERNERAL ADMINISTRATION; M.P.A.
(GERNERAL ADMINISTRATION)
KEYWORDS: RELATIONSHIP/ QUALITY OF WORK LIFE/ ORGANIZATIONAL
COMMITMENT
KAWITA BAMRUNGTHAM: THE RELATIONSHIP BETWEEN QUALITY OF
WORK LIFE AND ORGANIZATIONAL COMMITMENT AMONG EMPLOYEES
WORKING FOR BURAPHAREUNGKIJ COMPANY. ADVISOR: CHITHAPOL

CHAIMADAN, Ph.D. 70 P. 2016.

The purpose of this study was threefold. First, it aimed at investigating quality of work
life among employees working for Burapharuengkij Company. Also, this study intended to
examine organizational commitment among these employees. The third purpose of this study was
to determine the relationship between the employee’s quality of work life and organizational
commitment. The population participating in this study was 80 employees working for
Burapharuengkij Company. The instrument used to collect the data was a questionnaire.

The statistical tests used to analyze the collected data included means, standard deviation, and
Pearson Product Moment Correlation Coefficient.

The results of this study revealed that the level of quality of work life among the
employees working for Burapharuengkij Company was found at a moderate level. When
considering each aspect, the one in relation to safe and hygienic work environment was rated the
highest, followed by those related to balance between work life and other aspects, social
integration and collaboration, job advancement and security, adequate and fair compensation,
development of personnel competencies, employees’ benefits/rights, and benefits to society,
respectively.

Regarding organizational commitment among the employees, it was found at
a moderate level. Specifically, the subjects rated the aspect in relation to strong belief the highest,
followed by the aspects related to willingness to try one’s best, and strong needs/wishes,
respectively.

Finally, a positive low relationship was found between the employees’ quality of work

life and their work effectiveness at a significant level of 0.01.
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