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589300188: MAJOR: GENERAL ADMINISTRATION; M.P.A.
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KEYWORDS: EFFECTIVENESS/ SA-KAEO PROVINCIAL ADMINISTRATIVE
ORGANIZATION
PHRUETTHISIT U-THUM: EFFECTIVENESS AT WORK AMONG
GOVERNMENT OFFICIALS WORKING FOR SA KAEO PROVINCIAL ADMINISTRATIVE

ORGANIZATION. ADVISOR: CHAKCHAI SUEPRASERTSITTHI, Ph.D., 157 P. 2016.

The purposes of this study were to examine a level of effectiveness at work among
government officials working for Sa Kaeo Provincial Administrative Organization and to
compare their level of job effectiveness as classified by gender, age, rank position, educational
level, place of work, and amount of monthly income. Also, this study attempted to investigate
problems and obstacles in working as encountered by 64 government officials who worked for Sa
Kaeo Provincial Administrative Organization. The instrument used to collect the data was a
questionnaire. The descriptive statistics used to analyze the collected data included percentage,
means, and standard deviation. A content analysis technique was also used to analyze the
problems and obstacles found in working. Finally, the classification of analyzed data was
conducted. The results of this study were as follows:

It was revealed that the level of effectiveness at work among government officials
working for Sa Kaeo Provincial Administrative Organization was found at a high level.
Specifically, the aspect of job effectiveness in relation to quality of work was rated at the highest
level, followed by the aspects relating to budget, time, and work quantity, respectively.

Based on the results from the comparisons, it was shown that the subjects who were
males, aged 51 onwards, holding an administrative position and a master’s degree, working for
Division of Council Activities, and having a monthly income of 30,001 baht onwards,
demonstrated the highest level of effectiveness at work when compared to other groups of
government officials. Also, the subjects who were females, aged lower than 31, working at a
practitioner level and for Division of Human Resources, holding a bachelor’s degree, and having
a monthly income of 10,001-20,000 baht, had the lowest level of effectiveness at work when

compared with other groups of government officials.



Regarding the problems and obstacles, it was found that, firstly, the majority of
government officials, working for Sa Kaeo Provincial Administrative Organization, were newly
recruited and had no work experience. They lacked knowledge and ability in working as well as
being careless. Due to these facts, their quality of work was poor. The job inspection was
conducted carelessly and was not in line with the regulations. Also, there were redundancies of
commands and unclear communication due to many work hierarchies and strict regulations in
Sa Kaeo Provincial Administrative Organization. Secondly, concerning problems and obstacles of
work quantity, it was shown that the amount of work exceeds the existing number of government
officials. This was due to the fact that there was an additional amount of work load transferred to
Sa Kaeo Provincial Administrative Organization, resulting in overloaded work with overdue
dates. Furthermore, with reference to the problem and obstacles of time, it was shown that there
were too many rules, regulations, and work procedures that caused the work to delay. In addition,
it was found that the amount of work exceeded the allocated time given by the supervisors.
Finally, regarding the problem of budget, it was found that the budget allocated to Sa Kaeo
Provincial Administrative Organization was not in line with the amount of existing work and

public needs.
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Scale: ALL VARIABLES

Case processing summary

N %

Cases Valid 30 100.0

Excluded" 0 .0

Total 30 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability statistics

Cronbach's alpha N of items
947 29

Item statistics

Mean Std. deviation N
al AUNINIU 1 4.0000 74278 30
a2 AUNINAIU 2 4.1000 .80301 30
a3 AUNINAU 3 3.7667 72793 30
a4 AUNINIU 4 4.0667 .58329 30
a5 AUNINAIU 5 4.0333 76489 30
a6 AWUNINIU 6 3.9333 .69149 30
a7 AUNTNAU 7 3.9667 .61495 30
a8 AUNINIU 8 3.7333 .63968 30

b9 UTuaaU 9 3.8333 .69893 30
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Mean Std. deviation N
b10 Y3uraau 10 3.6333 85029 30
b11 U5umau 11 3.4333 93526 30
b12 Y3 12 3.8333 53067 30
b13 5wy 13 3.5667 93526 30
b14 YSumau 14 4.1333 50742 30
b15 Y5 15 4.1333 50742 30
c16 1181 16 4.0333 66868 30
c17 a1 17 3.8333 46113 30
cl8 a1 18 4.0000 45486 30
c19 118119 3.8000 80516 30
€20 1981 20 3.9667 80872 30
21 nan 21 4.1000 60743 30
d22 M990 22 3.9667 61495 30
d23 m1de1e 23 4.0333 85029 30
d24 M990 24 4.1333 57135 30
d25 mlda1e 25 4.1000 71197 30
d26 m1¥91e 26 4.0333 55605 30
d27 anlafane 27 4.0333 55605 30
d28 m1da1e 28 3.8667 173030 30
d29 m14918 29 3.8000 71438 30




145

Item-total statistics

Scale mean if Scale variance if Corrected item- Cronbach's alpha

item deleted item deleted total correlation if item deleted
al QUMWY 1 109.8667 150.947 574 946
a2 AUAINIIY 2 109.7667 145.840 799 943
a3 AUAINAIY 3 110.1000 148.438 734 944
a4 QUMWY 4 109.8000 153.131 590 946
a5 AUNINAIUY 5 109.8333 148.420 696 945
a6 AUANIIU 6 109.9333 149.789 692 945
a7 AUNINAY 7 109.9000 154.024 497 947
a8 AUAINIIY 8 110.1333 155.844 359 948
b9 Y3 9 110.0333 152.171 541 946
b10 YT 10 110.2333 144.323 829 943
b1l YSunaau 11 110.4333 144.668 731 944
b12 f5waIu 12 110.0333 154.516 545 946
b13 Y5 13 110.3000 146.976 623 946
bl4 UTmau 14 109.7333 154.754 552 946
b15 Y 15 109.7333 154.961 535 946
16 1281 16 109.8333 154.626 415 947
c17 a1 17 110.0333 156.378 467 947
18170118 109.8667 156.051 504 947
19 178119 110.0667 145.720 803 943
¢20 1781 20 109.9000 148.093 672 945
21 1781 21 109.7667 152.530 605 946
d22 m1¥e1e 22 109.9000 151.955 636 945

d23 A g 23 109.8333 145.385 774 944
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Scale mean if Scale variance if Corrected item- Cronbach's alpha

item deleted item deleted total correlation  if item deleted
d24 m1491e 24 109.7333 150.478 797 944
d2s5 al491e 25 109.7667 148.392 754 944
d26 m1¥916 26 109.8333 152.695 653 945
d27 m1da1e 27 109.8333 154.971 484 947
d28 m1¥a1e 28 110.0000 154.966 357 948
d29 m14a1e 29 110.0667 156.271 291 949
Scale statistics
Mean Variance Std. deviation N of items

113.8667 161.982 12.72720 29
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