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57930308:  MAJOR: GENERAL ADMINISTRATION; M.P.A
(GENERAL ADMINISTRATION)
KEYWORDS: QUALITY OF WORK/ NON-COMMISSIONED OFFICER/ 721°' FIELD
ARTILLERY BATTALION
NAWIN SUKSOMBOON: QUALITY OF WORK LIFE OF NON-COMMISSIONED
OFFICER, 721°" FIELD ARTILLERY BATTALION. ADVISOR: TIENKAEW LIEMSUWAN,
Ph.D. 102 P. 2016.

The purposes of this research were to study quality of work life of non-commissioned
officer under the 721" field artillery battalion and to compare the difference of quality of working
life classified by educational level, age, years of service, marital status, and income. The
population of this study was 170 non-commissioned officers. The data were collected through
questionnaires and then analyzed by descriptive statistics which consisted of frequency,
percentage, mean, and standard deviation.

The quality of work life (QWL) of non-commissioned officer under the 721" field artillery
battalion was totally at a good level. Considering each aspect individually, it was found that the
highest aspect of QWL was Save and Health-Promoted Working Environment, then Career Path
and Working Security, respectively. In terms of Collaboration and Interpersonal Relationship,
non-commissioned officers had an opinion that, in case of problems in working, non-commissioned
officers might consult their Colleagues and Superiors. In terms of Balancing of Working and
Personal Life, non-commissioned officers had an opinion that non-commissioned officers had a
free time available for their own and family during holidays. In terms of Privacy Right, non-
commissioned officers had an opinion that their Superiors did not interfere with non-working-
related personal matters. In terms of Opportunity of Working Capacity Development, non-
commissioned officers had an opinion that Superiors gave advice to and taught non-commissioned
officers how to solve the problems when they faced troubles and difficultics during the operation.
In terms of Social Benevolence, non-commissioned officers had an opinion that their organization
collaborated and coordinated with other organizations for community activities and public benefit.
In terms of Sufficient and Fair Remuneration, non-commissioned officers had an opinion that

non-commissioned officers obtained desirable and fair remunerations for this career.
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