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56710035: MAJOR: GLOBAL BUSINESS ADMINISTRATION; M.B.A.
(GLOBAL BUSINESS ADMINISTRATION)
KEYWORDS: DECISION TO RESIGN/ PERSUASION FACTORS/ RETENTION FACTORS
NATTAYA AMPAIWONG: FACTORS RELATED TO THE DECISION TO
RESIGN (CHANGING EMPLOYERS) OF TRANSPORT DRIVERS IN THE EASTERN
SEABOARD INDUSTRIAL AREA AND AMATA CITY INDUSTRIAL AREA. ADVISOR:

SUPASIT LERTBUASIN, Ph.D. 100 P. 2015.

The purpose of this research was to study the personal persuasion factors of transport
drivers as well as persuasion and retention factors involving work and related to the decision to
resign (changing employers) at the Eastern Seaboard Industrial Estate and Amata City Industrial
Estate. A questionnaire was used to collect data with the sample group chosen using quotas
according to area, or a total of 8 transportation business operators and information collected from
400 samples. Statistics used in analysis included frequency, percentage, average, standard
deviation and linear regression analysis with a statistical significance of 0.05. Difference between
pairs was tested using least significance difference, Pearson’s Correlation Coefficient was used to
explain the relationship between the independent variables. Also used was multiple linear
regression analysis.

From the study it was found that the majority of respondents were over 36 years of age,
with lower secondary education or less, 1-3 years employment with the company and average
monthly incomes of 10,001-20,000 Baht. From testing the hypothesis it was found that different
personal factors have different impacts on the decision to resign (change employer) by transport
drivers at the Eastern Seaboard Industrial Estate and Amata City Industrial Estate in terms of
income, level of education and length of employment respectively. Persuasion and retention
factors have an impact on the decision to resign (change employer) in all aspects with a statistical
significance of .05. In addition, it was found that important factors which employers should

prioritize in order to retain employees include (1) safety and stability and (2) income.
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Y v
HAZUANDUAZER VINIATLHDI NUANAIINY

A ~ v A =~ Y o % U
13190 4-21 Llﬁﬂﬂlﬂﬂﬂﬂ'ﬁﬁ@ﬁuiﬂﬁ'@@ﬂ (L‘]Jﬁﬂuu'lfﬁ]'l\?) VDINWUNIUVUTDUU A
a = ad A 4 a ady [ o
Gl‘L!LGUV’Iuﬂhq@]ﬁ'lﬂﬂiiﬂ@ﬁlﬂiuqfﬂ@iﬂ LA UHANUBDUAS A NUINTSYDI

NuunMuszeznalinau

msaaauloaeen (Uasuinedg)

szaznanlfinau n =400 —

X SD F-test P-value
fni 17 66 2.53 111 2968  .032*
1-3% 132 2.53 1.15
4-6 81 231 1.09
NN 6 Y 121 2.16 1.04

P-value < .05

A ) 1 ada 4
NI 19N 4-21 HANTNAFOUAIEAT F-test 1agI5 AT 1zHANNLI 51591

HUUMaAT Nszautivdinn .05 nu Tededuyanadiuszeznanljinauiuanalanu

IS v A

imsdadulaaeen (asuuesre) vesminaudusavuds luatinugaanssy

ad 4 a a 't [ o { ' [ o [ g
DANNTUTVDTA Az HANDUALTA 191 IAT803 NUANANNY TUTEAD P-value =.032 ALY
JahwmfSeuiedadouTaeds Least significant difference (LSD) IN01111NgN5Z AL

= 1 9 A A Y Y Y 1
ﬂ”liﬁﬂB"Iﬂiﬂ‘]JN‘VINi%ﬂ‘ﬂﬂ”ﬁ@ﬂﬁu‘lﬂa"l@@ﬂ (L‘]Jaflul!”lfﬁl"lﬂ) UDINWUNITUVUITDUUT

NuanaINUNTTAVTed IR .05 Ad518az08a 11A1T19N 4-22
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A a d = 1 A 1 @ v A
#11319N 4-22 wammmﬂwmﬂﬂ%umt’mmmaaﬁwg (Post hoc) vosszaumsaadule

a0 (Udeuuedn) Swunamszeznalfinan Taeldas Least significant

difference (LSD)
szazanlfina auade  @inn1il 1-33 461 a6l
@1n 173
2.53 -
(P-value)
1-39 -0.01
2.53 -
(P-value) (0.976)
4-67 0.21 0.22
2.31 -
(P-value) (0.244) (0.161)
WINNI 61 0.37 0.37 0.16
2.16 -
(P-value) (0.029)* (0.007)* (0.324)

P-value < .05

A a J 1 { J ' 1 o
NANTIN 4-22 HANTAATIEHANTITEVNIVAUR AT YIS UINNGUNI NI
JUsavuaInNszeznanliaaudn 11 vazunna 61 wunua P-value = 0.029
Fleen11 .05 veanu Mmdgaauleaiesn (Jasuueing) veaminuTUTAVUES
nszeznanlginaudaind 13 a1 minnudusaniszeznanlginaunnnn 6
Taglinaa 1A RaemMIAY 0.37
M3fFeuMeuANRaI Y ILHINAUNINNUTTaVUEINNTzezna1inau
= J = T A é Y 1 J v A
1-3 3 uaz11nnI1 6 1 WuNRAT P-value = 0.007 Ha1DENIN .05 NUBANWIN MIAaanTa
d' 9 % @ 1 d‘d a oA S A 1
a109n (agunedd) veaminnudusavuaInlszeznanlgiaa 1-3 1 dunndn
v QU d‘d a oA 1 = = 1 1 d‘ 1 o
winNuTUsaNNszeznalfinnunnnd 61 Tastinaaenunasming 0.37
a v d' [ 9 Y =) d‘ 1 v A v A
annfgubesdl 1.4 advdruyanadiusielanemouuanarsnuimsaaduls
HazHANBENATA 391IATTE09 NUANA1IAY TaslauuAgIUINDN1TITIAIY
[ 9 Y =) d' J v A v A
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Y H
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H,: Tetsaruyanasiuie ldaemeuiuanasnuiimsaaauleaiosn
A 9 @ @ 1 a =S Aad 4
(/asuned1) veawinnudusovuda TualinugaamnssuaanIuGUasa Lay

Y v
UANDUALTA VINIATLEDI NUANAIINU

A = v A A k) @ Y U
M13719% 4-23 nlisueumsdaauleaiesn (Uasunedn veaninuTUIaVLEA
a Aad 14 a a 4 [ @
Tuatinugaa NI suRANSUTUDIA LAZIANONALTA TINIATLY04

o Y A
muunmmw%mmau

msanauleaiean (Uasuingd)

seldnohou n =400 —
X SD F-test P-value
ANNAIDNINDY 10,000 VN 38 2.51 1.09 7.710 .000%*
10,001-20,000 VN 255 2.50 1.17
20,001-30,000 VN 75 2.19 0.86
2
30,001 vl 32 1.59 0.71

P-value < .05

A ) 1 ada 4

INA13 1T 4-23 HANINATDUABAN F-test TaeI5 AT 1zHANMIT1)590

=S d‘ [ v o W 1 [ 1 9 Y A d‘ 1 [
BUUMIRY) Nszauiivdidn .05 wunatsdiuyanadiusie lade@eunitanaenuy
imsdadulaaoen (asuuesne) vesminaudusavuds luatinugaavngsy

FJ 1 v
daisuFueia uaziinuounzda Janinszend Nuana1enu luszay P-value = .000 311

JadunnSeuiionsadoulaedt Least significant difference (LSD) 1WOW1IINQUIZAL

= 1 9 Aa [ v A A 9 @ % |
msfAneglatenliszaunmsdaduleatesn ((asuuedn veaminnulusavue

9 v [

NuanARAUNIzAUTBdIATY .05 AI918aReA TUA1197 4-24
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A a d = 1 A 1 @ v A
113190 4-24 wammmﬂwmﬂﬂ%umt’mmmaaﬁwg (Post hoc) vosszaumsaadule

a10on ((Wasuuedng) uunausielane@en 1agld3s Least significant

difference (LSD)
Vhﬂ’j] 10,001- 20,001- 30,001
i .. ¥sewlidu 20,000 30,000 UM
selananon Anae 2
10,000 11N 1IN vl
1IN
ANNAIDNINDY 10,000
UM 2.51 -
(P-value)
10,001-20,000 LN 0.01
2.50 -
(P-value) 0.977)
20,001-30,000 UN 0.32 0.31
2.19 -
(P-value) (0.140) (0.028)
2
30,001 ‘U”I“VIGIJ‘Llth 0.92 0.91 0.60
1.59 -
(P-value) (0.000)* (0.000)* (0.009)*

P-value < .05

A a 4 1 { J ' 1 o
INATT NN 4-24 Wﬁﬂ1§3lﬂ§1$1’iﬂ'liLlEEJULﬁEJUﬂ'ILﬂaEJi'lEJfJi$1’T’NQﬂQ?JWHﬂQWU

v ] Y
Tusovuaaniiseldae@oudmnimIaminy 10,000 1 uag 30,001 VInvu T wun

1A1 P-value = 0.000 &41198A71 .05 Mu1EANNIN MIaaauleareon (Wasumedng)

voawinnuTusavuaaniisne ldae@oudiniuiaminy 10,000 11 Ju1ANI

LY Y Ax Y A ds! = 1 1 = Y
Wumm&umaﬂmm%mmau 30,001 TJW'I"IJHUIJJ IﬂﬂﬂwaﬁNﬂHﬂaﬂL‘ﬂWﬂU 0.92

= 1 d' 1 ] 1 v L% 1 d‘d Y A
ﬂTﬁ!,lldiEﬂJmflﬂﬂuﬂafli'lflﬂi%ﬂ’)'l\?ﬂijNWHﬂ\?'luéllﬂiﬂélluﬁﬁﬂiJiNJUl@ﬂ@L@’E]'LJ

10,001-20,000 119 1@z 30,001 V1NVU 1) WUNTAT P-value = 0.000 Hat08nIN .05

neanu midaaulaaiesn (Wasuuedng) veamiinnudusovudintieldaedon

=1 1 v % d‘d Y A dy =\ 1
10,001-20,000 U1 YNINNN wummmmaﬂmw‘lﬂmmeu 30,001 ‘]JW]GUHLI‘]J Taeiinan1

ANRAVNIND 0.91
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A ad a @ a ad o o Yy Ay o & Y o
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v J 1

M1319% 4-25 ANNduiussznedegalalumsmhaunumsdaguleaieen

((asue99) yeawminauvuIavHas

msaaaulaaiesn (Uasumnadrg)

tadagalalumsnau Pearson correlation .
P-value LAY
(r)

k) 0o z’
MuaNuauTD -300 .000% M
MuaNusousVILDD -308 .000%* o
MUANHUZUDINU -316 .000% M
MuANUSURAATDL -256 .000% M
3 -350 .000* N

P-value < .05
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HaNISNATDUANNAFIUN 3
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9
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[ [ = [ v d v A A 9
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YOINTNNUTUI DV UAI VAT ANGAT NI TLR AN T UG UDTA azilnNONAZEA
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{ o o J 1 v o [ o v v A
A5 190N 4-26 ANNFUWUTIZHINTes 15 N lumsihaunumsaaauleaieen

(asue919) yeaminauvuIavHas
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adesisasnulumsiau

Pearson correlation (r) P-value LAY
MuLsEnuazu Tenens g -377 .000% M
Mmuussomealumsiay -432 .000%* naN
fuanulasasouazanuiuag -.525 .000%* naN
MuUMURUADY -.526 .000* na14
SunnuFuiusSuious -261 .000* W
suanuduius nudiir iy -396 000* i
59U -.520 .000%* naN

P-value < .05
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11013199 4-26 Wu N Tadesisesnur lumsmauianuduiusnumsaadul
v 1
a100n nelunnsiu uaz lunsazmuedeiiisdryneadansgau .05 (p =.000)

] a3 a 1w a £ v o 7 1 Y = v v
pg19 lsnaumniansanadulse@nsandunus ) wundetegelaluaudianudunus
< a [ @ I t4 ] o
il Tudaneassnudunuedeauysal Taslinmsauegluszaunais (r=-.520)

HaNISNATDUANNAFIUN 4
manageuanuagIumuastadegale-tadesisadnulumsinudawa
aomsaaaulvaiesn (Uasuuiedin vesminnudusovudsluvaiiaugaamnisy

= a

P P a ad o o g o &
AN UTUOTA LA TANDUALTA I IATLH0I TIWNIHUA 10 A 1U Ao MuaNud15
Y [ v A 9 o A (A oua Y v A 9 Aa o
ATUANNBONTVNUDD MUANYULVOINUNYHUA AUANUSUAASY ATUUTEN
wazu Tev1emInuIyg auussenalunsiiau auanudasasenazanuiiuag
Yy a A oy v o Jdo A ) v o do Yo o o
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NIATLYDY
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o v 1 a ad 4 a =Y e
YOINTNNUTUI DV UAI VAT ANGA NI TLRANTUTUDTA azilANONAZEA

ININTLYDY
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Tagsamveansaanaszrnietladegala-datesisesnulumsiau

aomsaaaulaaiesn (asuinedne) vesmwiinaudusovLa

d
maudszans Adjusted Std. Error
o o ¢ R Square
ANNANNUENHND R Square of the Estimate
580" 336 319 91282
. kY o Y o v A 9 [ A (A wa
a. Predictor (Constant) ATUAIUAUTY, ATUANNYDUTUUUND, muaﬂymwmmuﬂﬂgm,

MuaNusuRarou, muusEnuazu Teu1emsus s, auussamalumsnay,

@ o a [ v o 4 U
@Qﬁummﬂaa@ﬂﬂuazmmnum, ﬁjmmmﬁau, ﬁjmmmﬂnwuﬁﬂmﬁamamm,

v o

pazA A NUAURUS NUATA Y
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{ 1 (% a @ @ v Jdo v A
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= ad A 4 a Qdy [ @ Y kY A
DEINTUTUDIA UASUANDUASHEA INUIATSYD llﬂ 33.60% AYANUAAIAUNADUVDINIT

= a d4a 2 o A
nzaseinm 91282 (“I’Tiﬂﬂﬂﬂﬂ')'mWﬂwa']ﬂﬂlﬂﬂslluﬁﬂﬂﬂ?ﬁWﬂWﬂﬁﬂ!IﬂﬂLﬂaﬂ)

A o a 9 v v o o A o
13190 4-28 ﬂ'lﬁ@]ﬁ')i]ﬁﬂllG]'JLHJ?@ﬁﬁZﬂ'luﬁﬁ]ﬂﬂﬂﬁiﬂ-ﬂﬂﬂﬂﬁ'ﬁ\ﬁﬂ‘ﬂ'ﬂu\ﬂu NEIWITONIUY

v a { Y o % |
msaaaulaaieon (Uasuue919) VoINNNUTUTDVUE

SS df MS F P-value
Regression 164.037 10 16.404 19.687 000"
Residual 324.127 389 .833
37U 488.164 399

il

. Y 9 o Y [ 9 Y { (& A
a. Predictor (Constant) AMUANUT I, muﬂ’nllﬂ@lliuuuﬁ’a, ﬂWHﬁﬂHﬂ!%ﬂlﬂﬂﬂH‘ﬁﬂgU@
MuANNSURAro L, AuuSTEnuazu TeuemIusT s, auussemalum i,

o o =) o v o 4 1
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Jov Yo v @

HaEMUANNFUNUT N UATIAD TR
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b. Dependent variable: M3aaaulaareen (Wasuuiesna) veawiinaudusavuds

[
a2 o (% aad

* Muﬂ?hﬂﬂlﬂﬂﬂﬁﬂﬁﬂigﬂ‘ﬂ .05

MNANTNAN 4-28 wun dawlseaszauilidegale-adeiiseinu lunuedaiios
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1 ¢ naawanamaaadulaaeen (Uasuinedne) veaminnudusovudIog1all

WELRGET

NNADANTEAD .05
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A 1w a £ J a kY [ v o [
$1319N 4-29 ﬂ1ﬁ1J”IJﬁgﬁ“l/l‘ﬁﬂﬁf]ﬂf]’é]t’lsllﬂﬂﬁ’mﬂi@ﬁi3ﬂWuﬂﬂ%ﬂﬂﬂﬂ-ﬂﬂfﬂﬂ‘ﬁﬁﬁﬂ‘ﬂﬂu\ﬂu

fumsaaduleatoon (Uasuuess) yeaminnuvusavuas

adegale-fadesiseinm Unstandardized  Standardized
Tuam coefficients coefficients
B SE Beta
A 5.301 328
MuaNudsa -.066 105 -.039
MuaNaNT LU 067 113 039
Sudnbazvesnuilfiia 058 102 035
MuaNuSUAnYeU 132 102 083
MuysTnuazu Teemsuims -013 112 -.008
Muvssemalumsnau -114 .095 -077
Suanuilasasoiazanuiiung -439 103 -313
AMuRUADY -429 088 -315
Suauduiifuiions e 058 .083 038
muanudiusiudisinigmn 045 104 -.031

t

16.145
-.624
.595
571
1.287
-.118
-1.203
-4.280
-4.896
707

-438

P-value

.000

533

552

.568

.199

906

230
.000*
.000*
480
.661

a. Dependent variable: M3aaaulaaioon (Uasuunedng) veaminnuvusovuas

A o

* IledAynNadanIzay .05
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A o I Y 2
INA1T NN 4-29 ﬁ']lniﬂﬂ]ﬁuﬂlﬂuauﬂ’ﬁﬂﬂﬂ@ﬂqﬂ JU

AUMI Y =b, +bX, +b,X, + b, X, +...4 b, X,

Y =5.301-0.066X, + 0.067X,+ 0.058X,+ 0.132X,- 0.013X,- 0.114X,—

N

e

M M
Il

o4

0.439X,*— 0.429X * + 0.058X, - 0.045X,

MIdaaua1een (asuuedng) veaminaudusavuas
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NANANITNATDU WA t-statistics ﬂlﬁ]ﬁﬁﬂllﬂﬁﬂﬁﬁg‘ﬂ\? 10 a0 ]lﬂ!l,ﬂ

Y o Y [ 9 @ { (&2 oa ¥ o A
ATUANNTUTD mummaamuuuﬁa muaﬂymzﬂlmﬂmﬁﬂgum ATUANUIUANATDU

Y a o = Y o Y Y
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< Y a Y v o o 4 ' P v o o
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ARy AN (-0.624), 0.595, 0.571, 1.287, (-0.118), (-1.203), (-4.280), (-4.896),

A

{ v v o & Yy a
0.707, (-0.438) TagnTied 2 a1 Av muANVlasafeazANNUALEY MURUIADY
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A Aa

v H 9
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1 % A v Aa A 9 Y t% 1 A
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o 4 a 14 ..
hwilszuranadoyadionsoinouiniaes lag1d 11sunsy SPSS (Statistical Package for the

Social Sciences for Windows) 198 19A10131a0199A100 Adoeas Aunde uazandeauny
A a s Y < ] o [ 2 U o Y o a
AT e AATIZHTeYaN l)veangualed1s InuugIve IahimsnaaeudunAgIu
aaa Y a 4 9 v an =
gazaaan 9 umsanszy laun manansnageuaNuUsIHNn1eRe) (One-way
ANOVA) #50M3NAT0UA1 F-test 1415 UA 501011 2 NG MINHLATIMLANAIN
Y4

4
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Nan1SNATELA1 Cronbach’s alpha

U

Y A J (Y] d'd v U A ci k% %
JVIUNUE: ﬂ%%ﬂﬂﬂﬂﬁﬂﬂﬂ1iﬂﬂﬁﬂ1ﬂﬂ]@ﬂﬂ (!ﬂaﬂuiﬂﬂ‘i}N) VOIIWHNIH

v
U U

Y] a ad d a a
TUsaUHae THUnlinNgAaHNIFNIMMNTUTUDIA taziinNONABA M A8

ANNVON UV VAR UNNINTL*

Alpha =0.900
Vo Mo Cronbach’s alpha
tadegaloluan
F) 0o @ A 1w a Q'{QJ ll [
1. ;uanudusaandulszansoanuniny 0.884
9 [ v A A1 W a Q'{QJ ] [
2. awanugeusutudeiadulszansoanumny 0.861
1 (] a Q’Q} 1 1 %
3. Mudnvuzvesnulmdulssansoauminy 0.748
1 (%] a Q(Q/ 1 1 %
4. duanusuraroulmdulszansoanuminy 0.888
Hadesisasnuluau
Y a o = B a a‘{w 1 L%
5. auusEnuazu Teueladulssansoanuniny 0.741
9 o = Y a a‘{w ] 1T W
6.  auussemalumsmauiamdulszansoanunnu 0.868
9 ) = Y] a a‘{w 1 L%
7. auanunualunuiiadulszansoanuninu 0.751
1 (%] a Q(Q/ ] 1 (%]
8. eunelanaduilszansoaiuminy 0.938
9 [ v o A U A 1w a AQ(QJ ] 1T W
9.  euANNFURUTHUMoUIIWUTMANszanToanumn 0.945
9 [ v do Yo o o A1 ow a AQ(QJ [ [ K%
10.  euanuduWUSAUATIAUT LM dulszansoaiwmny 0.801

*N of cases = 30
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