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56720074: MAIJOR: PUBLIC MANAGEMENT; M.B.A. (PUBLIC MANAGEMENT)
KEYWORDS: INTEGRATION/ EMERGENCY RESPONSE/ COMMAND

CHADARAT KERDRIEN: INTEGRATION OF EMEGENCY RESPONSE AND
COMMAND CALL CENTER AND RELATED INSTITUTES, A CASE STUDY OF UBON

RATCHATHANI PROVINCE. ADVISOR: NOPPADON DEJPRASERT, D.B.A. 201 P. 2016.

The research entitled 'Integration of emergency response and command call center and
related institutes, a case study of Ubon Ratchathani Province' is the qualitative study using in-
depth interview. The subjects included 18 officials comprised of 12 employees working in
emergency response and command call center and 4 employees from related institutes. The
objectives of the study were 1) to study process to operate emergency response and command call
center in Ubon Ratchathani Province; 2) to study the integration of emergency response and
command call center in Ubon Ratchathani Province and related institutes, a case study; and 3) to
study the success of the operation of emergency response and command call center in Ubon
Ratchathani Province. The data from the interview were analyzed to compare the integration of
emergency response and command call center in Ubon Ratchathani Province.

The findings reveal that:

1. The study on the process of the operation in emergency response and command call
center in Ubon Ratchathani Province indicates that they earned trust and reliability that the ER
officials had knowledge and expert in their responsibility as well as voluntary mind at work. They
could inspect the work quality clearly. There is an emergency response and command call center
system that allowed them to get notification of the responses through 1669 with quality and
standard. The units of emergency response centers and related institutes cover all areas all 24
hours a day.

2. The integration of emergency response and command call center in Ubon
Ratchathani Province and related institutes included the integration patterns of emergency
medicine and provincial police station, the integration of emergency medicine and provincial
hospital and community hospital, private hospital, Ubon Ratchathani Provincial Health Office,

Road Accident Victims Protection Company Limited, Provincial Administrative Organization



(PAO)/ Subdistrict Administrative Organization (SAQ)/ Municipality and other institutes such as
Department of Disaster Prevention and Mitigation/ Foundation, etc.
3. The success can be seen from providing service professionally, rapidly and
accessibly at the scene to increase the survival rate and to reduce the disability, the loss of organ.
4. Problems, obstacles, and telephone through 1669 - Some time calling to this number
is difficult and sometime there is no signal. Hospital officials had to drive fast to deliver patient to

the hospital.
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