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57710092: Major: Business Administration; MBA (Public Administration)
Keywords: Factors affecting servicing
NatpalikaKanisatechasit: FACTORS AFFECTING SERVICING OF OFFICE OF
CHONBURI STATE ATTORNEY. Thesis advisor: UnchaleeMebun, Ph.D., 74 pages, 2016.
The present study aims to examine the effects of image about transparency and
servicing with morality of state prosecutors of the office on servicing of the Office of Chonburi
State Attorney and to compare the expectation and satisfaction of service users with the servicing
of the office. The results indicated the problems and opinions of people and can be used to
improve image and service of the Office of Chonburi State Attorney. This study employed a
questionnaire to collect data from 312 service users of the Office of Chonburi State Attorney.
The data were analyzed with SPSS Program. The findings showed that all factors of image about

transparency and servicing with morality were rated in the high level ( X =4.11). The

expectation was in the highest level ( ; =4.28). The level of satisfaction was also in the high
level ( ; =3.91). The results of hypothesis testing to compare opinions towards image about
transparency and servicing with morality showed that participants with different personal factors,
i.e. level of education, careers, and income, had different level of opinions towards image at the

significance level of 0.05. Another hypothesis testing to compare level of expectation with

satisfaction indicated that the factors were different at the significance level of 0.05.
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