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57710018 : major: business administration; m.b.a. (public management)
Keywords : automatic machines / Government Savings Bank

Pornnipa Wiangsamut: The Capability of financial services through automatic machines
of Government Savings Bank for people in Sansook Municipality. Advisor: Nongnuch Srisook,

D.P.A. 90 p. 2016.

This research has the objectives to study the capability of financial services through
automatic machines of Government Savings Bank for people in Sansook Municipality, and to
study the factors that affect the capability of financial services through automatic machines of
Government Savings Bank for people in Sansook Municipality. The samples are 300 people in
Sansook municipality.

This research finds that the capability of financial services through automatic machines
of Government Savings Bank for people in Sansook Municipality is at the high level. When
considering in each aspect, it is found that the capabilities of financial services through automatic
machines of Government Savings Bank for people in Sansook Municipality are high in all 4
aspects, ranking in descending order as follows; product and service, distribution channel,
physical characteristics, and service-rendering process.

People who differ in demographics have different opinion towards the capability of
financial services through automatic machines of Government Savings Bank for people. Lastly,
people with different level of education have significantly different opinion towards the capability
of financial services through automatic machines of Government Savings Bank for people at the
.05 level of significance. This means that level of education affects the capability of financial
services through automatic machines of Government Savings Bank for people in Sansook

Municipality.
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