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THE EFFECTIVENESS OF PUBLIC RELATIONS TOOL
SITTICHOKE VITOONRAJ: THE EFFECTIVENESS OF PUBLIC RELATIONS
TOOL OF BURAPHA UNIVERSITY. ADVISOR: CHANISSARA KAEWSAWAN, Ph.D.,

51P., 2016

The purpose of this research was to study public relations tools that could be the most
accessible to students and to identify the ways to develop the most effective public relations tool
which was easily accessible to most undergraduates. The researcher aimed to study the contents
of public relations tools used in the university and the effectiveness of the used media. For the
scope of population/subject, the population consisted of 35,948 undergraduates at Burapha
University. Therefore, the sample size (395 students) was calculated by Taro Yamane Formula.
Convenience sampling and accidental sampling were employed for the study. The random
sampling was done in every building of Burapha University on Bangsaen Campus. There was
also a focus group which consisted of 8 students. There were 4 students who had administrative
role such as the President of the Student Club. In fact, the invitation letters were sent to every
President of the Student Club, and the researcher chose the first four students who agreed to
cooperate with the researcher because they had high availability. They were ready to give
information. The second half of the focus group consisted of 4 teachers or support personnel
acting as public relations officers. They were randomized by convenience sampling and accepted
to cooperate with the researcher because they had to attend the meeting with the students.

The findings revealed that the ways to develop the public relations tools for
undergraduates to be effective media recognition are as follows: 1) On the University website, the
contents should be improved to be updatable and interesting and the news of events should be
constantly updated. Moreover, the contact number of the person responsible for each piece of
news should be shown. 2) On teachers’ facebook, the teachers should announce up-to-date, fast
and up-to-the minute pieces of news. 3) Vinyl posters and leaflets should be colorful and bright
and the printed words should be outstanding and easy to read. 4) Various applications should be

designed to be eye-catching and there should be presentations of new contents.
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VMU FUNUS STAUTY n X SD t P-value
VOINHIINGAY TN
v A I'4 =1 d’
1. nilsdeutlemuveina 9 1 166  3.34 82 1.344 .18
1 234 323 88
23,45
2. 1 @eauae n1 166 2.87 97  -194 .54
fkl 234 289  1.03
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vnmsszmduiug seuT n X SD t P-value
VOINHIINGAY TN

3. esdidsnsuiluduen Un 1 166  3.57 87 1228 .22
U 234 345 .90
2,3,4,5

4. dszsmiouiluduen i1 166 337 84  1.269 .20
U 234 325 101
2,3,4,5

5. iaiinesdu 71 166 264 102 576 .56
U 234 258  1.14
2,3.4,5

6. #1191y Tnsvimd daunae 71 166 272 1.00 1353 .17
Un 234 257 111
2,3.4,5

7. 41IMnanelusens i1 166 270 1.00  1.682 .09

Tnsstens i 234 252 1.09
2,3.4,5

8. uruilan U1 166  3.12 96 2.921  .00%*
U 234 283 1.00
2,3,4,5

9. 91M50RTOU 7 1 166  3.75 88 1.567 .11
U 234 3.6l 96
2,3,4,5

10. 99 LED meluunmineads 7 1 166 3.10 1.04  1.430 .15
77 234 295 1.02
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vnmsdszmduiug LAV n X SD t P-value
VOINHIINGAY TN
11. 99 LED nMeguon 1 166 298 1.03 2362 .01%*
U N fil 234 273 1.03
2345
12. hiladamelunyinerds  Un 1 166 336 .99 1.552 .12
U 234 321 .89
2345
13. Thflafnneuen 71 166 3.05 1.02 1.264 .20
YR TMERH fil 234 291  1.06
2,3.4,5
14. Iy i1 166 279 1.08 1425 .15
77 234 263 111
2,3.4,5
15. Au'lsd wInende 71 166 392 90 3.873  .00%*
sl 234 355 .99
2,345
t6. wonwwamay lar voudow 7 1 166  4.01 93 1.807 .07
(Line) n 234 382 110
2,345
17. wonmamsy oyl ves Un1 166 3.66 1.06 1088 .27
919158 (Line fiky 234 353 114
2,3,4,5
18, uownanyy larl vosnms 7 1 166 345 114 512 .60
2%1 (Line 97 234 339 1.20
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AnaslszmFuaiug ssudu n X SD t P-value
VOINVINGAYY TN
19. uevmandu Taif ve i1 166 295 1.19  -.006 .99
WHINISE (Line) U 234 295 126
2,3,4,5
20. wonndndu matln vouiiou i1 166 3.87 97 736 .46
(Facebook) i 234 379 .95
2,3,4,5
21, wonwdndu wata vesernsd it 166 361 103 757 .45
(Facebook) i 234 353 101
2,3,4,5
22. wenwdmdumladavesnnsin - i1 166 3.69 .99  -094 .92
(Facebook) i 234 370 1.05
2,3,4,5
23 uennansumlatavesm i 1 166 3.53 110 1339 .18
INYA8(Facebook) gl 234 338 L1l
2,3,4,5
NI i1 166 330 .56 2126  .03*
fili 234 317 .67
2,3,4,5

v
LY = v

o 1i3eDe AN RYNIZAD 0.01

9 aa

1NA1519% 4-3 wamsifseuineuanuuana1e lao15a0a Independent samples

9
A A v U

t-test NIzAUUBEIAY 0.05 WU soNTDAVVATIUN dFaSyaes AT TzAUTUMTANY

D.
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LLG]ﬂ@Nﬂuﬁﬂﬁi‘Uiﬂlnﬁﬁ@N ] VDIUHIINYIAYLUADANNNUY Tﬂﬂuamzﬂmumﬁﬁﬂyﬁm 1
= v Y 1 a @ 1 aa @ g’, = oA é’
UMITTUIVIIATAN VOIUNINGIAININANHAATEAUTUMSANYITN 2 "lJLlul‘]J (t-test =

2.126 P-value = .03%)
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YOINISUFV1IAITAN 9 VOIUN1INGNde TagSuuna NN

v v d
vImsszmauius e n X SD t P-value
VDINTINIABY TN
v A 14
1. vila@euzmuesa Al 150 3.35 72 1504 .133
N 250 3.23 92
2. 1FNEY Al 150 3.13 94 3.876  .00%*
N 250 273 1.02
ot 3 Y
3. 11senfinyuiluguen %18 150 3.57 87 1252 .21
N 250 3.46 .90
Y <3| 9
4. Ysgmmneaiuguen ALl 150 3.36 93 1010 .31
N 250 3.26 95
A axy A
5. ianINeIny Al 150  2.88  1.09  3.922  .00%*
N 250  2.44  1.06
o A v Jd
6. 922910 Ingied druna %18 150 2.88  1.09  3.637  .00%*
N 250 2.48  1.02
7. A1msyagelusiens Al 150 2.88  1.04 4263  .00%*
Tnssteni MY 250 242 1.03
8. MHU1laD 1Y 150 3.13 96 2.781  .00%*

N 250  2.84  1.00
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| v v d
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INF n X SD t P-value
VOINHIINGABY TN

9. 91M50RTOU 18 150  3.64 93 =370 .71
N9 250 3.68 92

10. 99 LED maluumimenay P18 150 3.20 95 2.804  .00%*
N 250 290  1.06

11. 99 LED MyUBNUMIINGIAY 119 150 2.9 97 2398 .01%*
N9 250  2.74  1.06

12. Thiladamolunminedo 1y 150 3.36 91 1.380 .16
N9 250 3.22 94

13. hilagameuenuminetds e 150 320  1.00  3.457  .00%*
N 250 2.83  1.05

14. g 18 150 293 1.08 3306  .00%*
N9 250 2.55  1.09

15. 90 lod umInende P18 150 3.63  1.00 -1.139 .25
N 250 3.75 95

1. uenwamdu Tarf vouitou P18 150 387  1.01  -355 .72

(Line) N 250 391  1.05

17. wowwdiasy larl vesennnsd 4w 150 3.69  1.01  1.472 .14

(Line) N 250 352 1.16

18, wowwdasy larl vosamzdn  ane 150 351 1.08 1273 .20

(Line) NN 250 336 1.22

19. wowndiasy a1l vos P18 150 333 1.17  4.843  .00%*

N1 INIAY (Line) M 250 273 121
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v v ¢
vnmssznduius INe n X SD t P-value
VOINHINGAYY TN
a ) Y 4
20. LOWNANTY 1WAT)A VoUNOU %8 150 383 .96  .034 .97
(Facebook) N 250 382 .95
a ) 5] J
21. uonwansu wlayn ¥e9019138 e 150 372 .94 2403  .01%*
(Facebook) N 250 347 105
a ) Y a
22. uonwanFUIlaaveInmMLI Y 150 376  1.01  1.018 .30
(Facebook) N 250 3.65  1.03
a o Y
23. LONWARTUIW TAVBINT %18 150  3.53  1.08 1322 .18
IMe188(Facebook) N 250 338  1.12
NI %18 150  3.36 .61  3.345  .00%*
N 250  3.14 .63

Y] [

=2 S 9 A
FERUWON ANVVUITIAYNTEAD 0.01

NAMI19N 4-4 wamsSeuieunnuuana1elaelsana Independent samples

i
A AaA 1

t-test NIAVNBAIATY 0.05 WU BOUTUANNATIUN UAAUT YT NNINALANA19NY

UMsFuiinasan q vesunIneaouanaeny Tasddamaaelinsiuiaindisan o
YDINHIINGABUINANUAANANQYY (t-test = 2.126 P-value = .03%)

oNTANTwazBeANITUVIAITAG VOIUNIINGFENUANAINAY WU

v
a (3

figamanetimasuiinamsnadesnuas mdafiiveau a3l Insimidiuna 1
minanelusiems Insied uiuildan 9o LED meluniIneds, 98 LED aouen
wiInedes Tiladanmousnuv1ing1as ng sonnwansu 1awl veaumInede (Line)
wonnangulerdin 199919156 (Facebook) MAAITUNANT

“ v o \

a A an = Aaa [ = v 9 '
qUUAIIUN 1.3 uﬁﬂﬂiﬂ]uﬂluW] NUNNNDIFYLUANATWNUNNITTUIVIITITAN

VDIUHIINGAUANAINY
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vnmssznduiug fiinons n X SD t P-value
VOINHIINGABY TN
1. miiadeudzauvesia melu 119 330 859 417 67
MoUN 281 3.26 859
2. @O Y malu 119 298  1.109  1.263 20
MU 281  2.84 967
3. mmiffﬁlﬁﬂmgﬂuﬁuaﬂ melu 119 341 817 - 19
1.305
MoUN 281  3.54 923
4. dszsmiouiluduen molu 119 339 923 1330 .18
MU 281 3.26 957
5. iaiinesdu Melu 119 259 1131  -205 .83
NYUDN 281 2.61 1.083
6. #1191u Tnsvimd drunaie malu 119 273 1.170  1.200 23
MU 281 259  1.025
7. AIMIyagelusiems malu 119 261 1137  .123 .90
Insviaal NMYUDN 281 2.59 1.025
8. uruilan malu 119 292  1.060  -.345 73
MU 281 2.96 968
9. D1TIRABY melu 119 350  .865 - 0%
2.331
Meuon 281 3.74 950
10. 99 LED melunniiineds malu 119 293  1.056 - 30
1.038
MU 281 3.05  1.020
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vnmssznduiug fivin n X SD t  P-value
VOINHIINGAY TN 11l
11. 99 LED meusnurinenas  nelu 119 267  1.098 - 04%
2.002
Mmeuen 281 291  1.008
12. hiladamelunyineds malu 119 322 984 -.769 44
meuen 281  3.30 918
13. lflafameuenuineras  melu 119 288  1.144 - 27
1.087
Mmeuen 281  3.01  1.005
14. g malu 119 266 1159  -.358 72
Mmeuen 281 271  1.081
15. Au'lsd wInede melu 119 3.59 906 - 11
1.562
Mmeuen 281 375 1.000
16. wowwaadu latl voudion  nolu 119 383 1044 -3815 41
(Line) Meuen 281 393 1.043
17. uowwdndy ol vese19158  nely 119 339 1.090 - 02%
(Line) meuen 218 2.341
18. wonnamsy lar vesnmy malu 119 3.8  1.186 - 01
2% (Line) AU 2.577
19. uowwandy lail veq malu 119 282  1.265 - 17
NKW1ING1AD (Line) Meuen 281  3.01  1.218  1.369
20. wowwaavy wleatln veq molu 119 3.69 983 - 08
{91 (Facebook) Mmeuen 281  3.88 3.88  1.755
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Anmsilszndausiug fivin n X SD t  P-value
VOINHIINGAY TN 91l
21. wowwandu wladjn vosemsd  melu 119 335  1.005 - L00%*
(Facebook) 2.691

Nyusn 281 3.65 1.017

22. wonwamFumlainvesnazin  awlu 119 353 1.103 - .03%

(Facebook) 2.075
NYUDN 281 3.76 987

23. uownamdulatinve meluy 119 313 1178 - .00%*
MUY (Facebook) 3.615

NyuUsn 281  3.57  1.059

NINTIY malu 119 3.14 .66 - .08
1.730

NYUDN 281 3.26 .61

v
LY = [

o 1i3neDe ANUNTsdRYNIzaAD 0.01

a

NAMI19N 4-5 wanmslFeuiieunnuuana1elaelsa0a Independent samples

v
G U % 1

ttest NszAviad 1Ay 0.05 wud URersauudgud AdalSyanaditfinnedouanmeiud

MITUFUIETANE VOINHIINGIATUANA NN (t-test = -1.730 P-value = .08) H30NA1IAD

fdaSyanaiitfiinedouanseiuimauinasms q veamineds liuana iy
pglsfinu iefinsansesaziBeamss i q veaminadeiiuandig

v
~ o [ ]

[ 1 aa A~ a v A o ] J
DU WUN u’@f@]ﬂ%iyi}lﬂ@ ‘1/]?JﬁWﬂ'é]'lﬁEJ'é)QﬂWElu@ﬂiJﬂTJﬂEﬂﬁﬂNﬂWiiUiﬂﬂﬂﬁ?iﬂWﬂ@'ﬁniﬂ

a @ a ) 4 4 a ) 4
é’ﬁau 99 LED MyUDNUMIINGIQY LDWNALABY llﬂ‘l! YDI919158 (Line) LDWNALATY ulfl‘l!

v
7

a a o 4 a
YDIAMUL IV (Line) LLONWNALATU LWﬁuﬂ YD3919158 (Facebook) LL@WWﬁLﬂ%uLWﬁuﬂ‘U@ﬁﬂmz

o [ ]

%1 (Facebook) LoWWAIRSUIN a1AUDINH1INGNEE (Facebook) 1NN NHAANINNNDAOY

meluniIneas
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