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57720028: MAIJOR: PUBLIC MANAGEMENT; M.B.A. (PUBLIC MANAGEMENT)
KEYWORDS: BEHAVIOR/ DECISION-MAKING/ LIFE INSURANCE PURCHASE/
PEOPLE/ NONTABURI
PITCHAPORN KASETWANASRI: LIFE INSURANCE PURCHASING
BEHAVIOR OF PEOPLE IN NONTABURI. ADVISORS: KRITSADA NUNTAPETCH, PH.D.,

WATCHARA YAKOON, PH.D., 100 P. 2016.

This research has the objective to study life insurance purchasing behavior of people in
Nontaburi in order to find the factors that affect the decision to purchase life insurance. This
study collected the data from distributing questionnaires to 400 samples, using the accidental
sampling technique. Statistics used include descriptive statistics of frequency, percentage,
standard deviation, ranking, and inferential statistics of t-test, F-test (one-way ANOVA), least
significant difference (LSD), and Chi-square correlation analysis.

This research finds that most of the samples are female, 41-50 years of age, married,
have a Bachelor’s degree, are private company employees, and earn 10,001-20,000 Baht a month.

From the analysis of marketing mix factor, it shows that people in Nontaburi highly
consider the decision making process of purchasing life insurance. People consider life insurance
premium first, then productivity, product, distribution channel, process, service personnel,
marketing promotion, and physical promotion the last.

Hypothesis testing reveals that differences in gender, age, status, level of education,
occupation, and average monthly income do not affect life insurance purchasing behavior of
consumers. Out of the whole samples, 209 of them purchased life insurance (or 52.3% of the

samples), while 191 of them did not purchase (47.8% of the samples).
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