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57710057: MAJOR: BUSINESS ADMINISTRATION FOR EXECUTIVES; MBA (BUSINESS
ADMINISTRATION FOR EXECUTIVES)
KEYWORDS: MARKETING MIX/BRAND EQUITY/ AFTER SALES BEHAVIOR
ARUN SRIKULWONG: A STUDY OF FACTORS AFFECTING BEHAVIORS AFTER
PURCHASED UPVC DOORS AND WINDOWS OF CUSTOMERS IN PATTAYA CITY, CHONBURI
PROVINCE. THESIS ADVISOR: SUPASIT LERTBUASIN, D.B.A., 123 P., 2015.

The present study aims to examine the effects of marketing mix and brand equity on behaviors after
purchased UPVC doors and windows of customers in Pattaya City, Chonburi Province. Sample group was
customers of a company in Pattaya City, Chonburi Province. There were 400 participants. The data from a
questionnaire was analyzed to find frequency and percentage. They were presented in table. Multiple
Regression Analysis was used to analyze data. A five-rating Likert scale questionnaire was used to ask about
behaviors of customers after purchased UPVC doors and windows. The criteria was strongly agree with the
statement, agree with the statement, neutral, not really agree with the statement, and not agree with the
statement.

1. The researcher found the personal information of 400 respondents, i.e. gender, income, level of
education, residence, careers, objectives to purchase, and purchase history, that most of them were male who
were 20 — 29 years old. They reported earning 20,000 baht monthly and holding bachelor degree. They owned a
house and worked as employees of companies. They purchased products for fixing their houses and had ever
bought other brands.

2. The findings on effects of marketing mix on behaviors after purchased UPVC doors and
windows of 400 customers suggested that the participants had overall opinions towards marketing mix in the
highest and high level. The personnel, process, price, physical factor, products, promotion, and distribution
were rated in the high levels respectively.

3. The findings on effects of brand equity on behaviors after purchased UPVC doors and windows
of 400 customers suggested that the participants had overall opinions towards brand equity in the highest level,
i.e. perception, quality, asset, connectivity with brand, and brand loyalty respectively.

4. The results on behaviors after purchased UPVC doors and windows of 400 customers in Pattaya
City, Chonburi Province showed that they had level of opinion in the high level. The important factors were

customer engagement, repurchasing, increase of use, changing brand, and falling into disuse.
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