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55710178: Major: Business Administration for Executives; MBA

Keywords: consumer behavior/perception of public relations media/repeat purchase/Japanese
restaurant

Supat Kunthornwiwat: Factors Affecting the Repeat Purchase of Japanese Restaurants in the Bangkok
Metropolitan Area

Advisor: Suchonnee Methiyothin, Ph.D. 158 pages. 2015.

The purpose of this was to study 1) population factors affecting the repeat purchase at AAA Japanese
restaurant in the Bangkok metropolitan area; 2) consumer behavior impacting repeat purchases at
AAA Japanese restaurant in the Bangkok metropolitan area; and 3) perception of public relations
media impacting the repeat purchase at AAA Japanese restaurant in the Bangkok metropolitan area.
The sample group in the study consisted of 400 consumers at the 2 AAA Japanese restaurant branches
in Bangkok at Central Rama 3 and Central World. A questionnaire was used to collect the data which
was analyzed using percentage, mean, and standard deviation. The t-test (Independent Sample t-test)
was used to determine the relationship of 2 variables, and the F-test was used to analyze linear
regression with multiple regression analysis used as well, the statistical significance was determined

at 0.05.

From the research, it was found that the majority of the sample was female, ages 26-35, married
with Bachelor’s level education, worked in private companies with more than 30,000 Baht monthly income.
From the analysis it was found that 1) differences in population factors do not result in repeat purchases at
AAA Japanese restaurant in Bangkok; 2) consumer behavior does not have an impact on repeat purchases at
AAA Japanese restaurant in Bangkok; and 3) perception of public relations media is related at a low level to

repeat purchases at AAA Japanese restaurant in Bangkok with a statistical significance of 0.05.
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