v A 1 a a ] v o [] a ] L4
ﬂ%ﬂﬂﬁﬁ'ﬂNﬁﬂflﬂi%ﬁ“ﬂ‘ﬁNﬁﬂl@\ﬂ)’@\i‘ﬂNﬂﬁﬂﬂmﬁlﬂﬂﬁuﬁﬁﬂ"m%mﬂ

] Y Y 4 A )
NIUANY: 31umeau"lauﬂizmmﬂﬁmmmq

YUBF AINT

qmﬁwuﬁﬁu,ﬂud’;uwﬁwmmiﬁﬂmmwﬁﬂqmﬁwﬁ‘giﬁimmﬂ’mcﬁﬁ
A1U1791MIIANIFIND Jan
IedrmalvemMans YHIINToYIIN
NINGYIAY 2559

r'd
a a Aadg a @
amammﬂumammmmaﬂuﬁiww



6:9’ Y s v a N ¥
mmsagﬂ'suﬂmmuwummzﬂmxnssumsﬁaummﬂa‘muuwuﬁ VlﬂWi]'lSﬁl«l']
= 4 o o é’!’ LY o w o 1 =2
UUAUDTUDY VUHFT @INT BUUULAD muﬁnmssmﬂumuﬂuwmmﬁﬁﬂmmu

nangaIUImsgInaIadia 1 Isnstamsgsne lan veswwiinadoysm 1a

91150A IS

P Y
........ e A4 21915NUS A IMAD

(3.unn0T numaaas)

amznssumsaouihaulan

. et sz51u

............................................................................

............................................................................ ATTUNT

. L/ ASSUATS

...............................................

(@315 Nuudlgay)

= [y o 3 wag Yo =Y < @ gd T & £
’mmaﬂmmfﬂﬂmmwuw‘lmn61mu‘wuﬁﬂ‘unutﬂua’auﬂuwmmsﬁﬂm

aunangasuTmTFInouiada mu1INsTansgsne lan vewninerdeysm

................................................................ ABUAINNT W ITI TN

(FF0mans19158 AT.U5TWA I30451%)

.........................




o\ =)
Ananssudszma

2
minuahdaszativilgaliedeauysel lddionnungan uagaue YA 1LY
1% @ S { o o o
3. aunnes Yuemdaas o1msdnline Nldngundedaznarlddnfznm Az naz

=)

@ 1 1 o < 1 @
dorauouuz lumsdSulgud ludounnsesans q suduiegarel1dded fasevensu
v 9
VOUNTEAWOE1GIN N
YDUDUNTZAM A5. W80 NsUMIANTIN ez A3, 11 OWUdlgaAN MUNTITNATS
AW vq ¥ 9 1 1 ao 3’; =
auaumsdou 1 1dlianunganlumsud lvdounniesais q vesnuite sanudodas
< 1 ) Y ¥ Ao " oAy
nalumsilunssumsaounssil nazvounszaaudiszneumsiudinsminedud
' ¥ o 1o s g ¥ ' A v L LY
VUFOINNIMIIaTImeBig lianuswienas Idanuewaszd lumsaiveayu
TumsaoutuuaeUN I

@

HI90vev0UNTZAMDAINNTAT B Az I LazINO U IWTUVOIUTHNN
Yo o ' & Aq ¥ o 2 o w Ao
fverhaueguugnaui limsmivayuuazilumdslsifaaeau
v g oA o A g ¢ {
gahe niutluedwseinauduahniviiegiulse Temidmiudnauls

Y 9y a g‘; ,;’ U G 1 4
mnmsauaNoase luasalunauNnT o9 ma"lnﬁuysmﬂszmﬂﬂ VOUNITUUD VWIS

YUYY AINT



Y a Y a

57710150: @1913%1: VIHIIFIND AIMTVAUINT; UB.L. (UIN135300 dMSURVTHIT)

U U

(% ]

Ay Feanumssasimiedumiudiud Sudeeularl/ 30981019

vilug a1ns: Tasviidamadelsz@ninavesgoanamssasimiredufrmusiug
nsdifne: Hrumeeularilszinna3oad1919 (FACTORS AFFECTING THE EFFICIENCY
OF A DISTRIBUTION CHANNEL OF eBay: A CASE STUDY OF AN COSMETIC ONLINE
STORE) 019158AAUANUHANUS: siines sendaas, us.a. 175 nih. 1 w.a. 2558,

msAnIIsenda 3 faqUszaadifiednyn nagnsnmsviedudrsiudiidanade
UszanBravestesntamssaimieduswiudwd inuteyanudoya laslHuuuasun
1AZIAENAI0619828BMIMHUARIDE1 DT UBTY (Accidental sampling) TABIANIZIN1L D
lzj’mmmufd’asmmﬁﬁwmﬁmﬂwm%ﬁmwmu%ﬁuﬁ}mu?}ms‘f 114U 400 70819 ADA
ﬁ“l%}glumﬁmﬂzﬁ%ga Ao anmFanssan 14un anwd (Frequency) §0¢a2 (Percentage)
AURTY (Average) 11z IMTEUVINATIIY (Standard deviation) ddAITI0LINY 1A ¢
(t-test), o 0@ One-way ANOVA (F-test), nag DUANVUANAILT 18@1 (Least significant difference:
LSD) HAZMINNTILHMIDADDEN Yifa (Multiple linear regression analysis: MRA)

[ a

1 < o . . . o v @ o W aa
emaulseaninmsiiuie (Coefficient of determination: R*) MUUATEAVUITIAYNNADA

De

@

A
N32AY 0.05
Aa v v 9 @ 9 [ a A 1
HaM3798 1a9eA U NU V0N IZNoUMINV T aNTHATDIYDINI
[ ) 1 a ] 1 o 1 [} 1
MITATIMUIBFUR W IUFDINBIUE WU paanyuzvesdlsznoums laun 01gues
a Y 1 1 = 4 a FY A S o 9y 9 A [
MIATUAIUFRINDILE YsANURITUAMUEA T1IUIUABL TasmTsn I ULEZ8AYY
H ] { 1 [ Aa aAa ] [ ) 1 a 1 J 1 %
Taamasaamon NMuana iy Yseannavedreamamstamiedummudiuguanaany
UA MIFTATIMUILEUFDINDU ) NUANAAY UsLANTHAVDIFDINIMITATIHUWFUM
v = ] 1 o o [ a 4 o v J a 1 o
iudd liuanaedu dmiuwamsinnzianuduiuimoanesFaduny wun nagns

a YA Y 1Y A a 9 o ¥ A a8 9
NITVIYAUATINIUBDIVY l’l,ﬂl,l,ﬂ mumﬁgu%aaum NITITYNIAUN ﬂﬁmﬂﬂgﬂﬂ1W’duﬂ1

@ 4

1 ] Y
M30511931902108AUITUAT MIAUTUNUNEINUAMT T MIIATIFUAT MIVTTINUN

o J Y

mImuauaumaaras Mmssulsgnuaud tazmsadwduiusnugna Jonsnane

U

Aa a 1 v o 1 a [ =3 P [ v o w
ﬂi%ﬁ‘ﬂ‘ﬁWﬁ"ll’f]\‘]‘]f’é]\?‘l/]'l\‘]ﬂ']ﬁ]@%'IWH'IEI’!;TH?%}'IN'IH@LUEJ ﬁigﬂﬂu&ﬁ'lﬂﬂl 0.05 Iﬂﬂfl

9

v o Jo ]
ANVANNUTNUBYWEGN (r=0.801)



57710150: MAIJOR: BUSINESS ADMINISTRATION FOR EXECUTIVE; M.B.A
(BUSINESS ADMINISTRATION FOR EXECUTIVE)

KEYWORDS: DISTRIBUTION CHANNEL OF EBAY/ ONLINE STORE/ COSMETIC
KHANITTHA SAKORN: FACTORS AFFECTING THE EFFICIENCY OF A

DISTRIBUTION CHANNEL OF EBAY: A CASE STUDY OF AN COSMETIC ONLINE

STORE. ADVISOR: NAPAKORN POONYAPASSORN; D.B.A., 175 P. 2015.

The research had objective to study the strategy to sell goods via eBay which affected
the efficiency to sell products. Questionnaires were instrument for data collection and for
sampling, accidental sampling was employed. Four hundred respondents were purposively
selected from entrepreneurs selling cosmetics via eBay website. Descriptive statistics used for
data analysis consisted of frequency, percentage, average and standard deviation. Inferential
statistics consisted of t-test and One-way ANOVA (F-test). Least significant difference (LSD)
was used to find the difference between each pair of variables. Multiple linear regression Analysis
(MRA) was calculated by Coefficient Determination (Rz). The significance level was determined
at 0.05.

From the results of finding to what extent personal factors of the business people and
the efficiency of distribution channel via eBay were correlated, it was found that entrepreneurs
with different personal factors such as duration of business operation via eBay, type of best-
selling products, average number of daily viewers, average monthly income had difference in
their efficiency of selling products through eBay distribution channel. However, different
distribution channel didn’t make the difference in the efficiency of selling products through eBay.
For the analysis of the correlation of multiple linear regression, it was found that the strategy of
selling products through eBay such as specifying key words for the search, the selection of
photos, the description of the products, purchase order procedure, product delivery, packaging,
inventory control, guarantee, and building customer relationship was highly correlated with the
efficiency of selling products via eBay distribution channel at the significance level of 0.05.

(r=0.801)
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