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LT. AMIKA KONGKAEW: FACTORS AFFECTING EFFECTIVENESS IN
KNOWLEDGE MANAGEMENT OF DIRECTORATE OF PERSONNEL. THESIS

ADVISORS: LUECHAI WONGTHONG, PH.D., WATCHARA YAKUN, PH.D., 119 P. 2016

The study attempts to investigate effectiveness in knowledge management of
Directorate of Personnel, personal factors affecting effectiveness in knowledge management of
Directorate of Personnel, and characteristics factors of organization influencing knowledge
management of Directorate of Personnel. The subjects were 160 privates in Directorate of
Personnel. The instrument to collect the data in this study was questionnaire. The statistics
utilized to analyze the data were descriptive statistics including frequency, percentage, standard
deviation, and order whist inferential statistics including T-test, F-test (One Way ANOVA), Least
Significant Difference (LSD), and Multiple Linear Regression Analysis.

The findings reveal that the majority of the respondents were males, were older than 45
years old, obtained bachelor degree, were Sub Lieutenant - Captain, and have worked for 11-20
years. The study on characteristics factors of organization shows that they were at high level in
overall. When considering in each factor, it was found that leadership, organization structure,
organizational culture, information technology and evaluation and assessment all reached high
level. The effectiveness in knowledge management of Directorate of Personnel were at high level
in overall. When considering in each factor, it was found that the factors having highest
effectiveness in knowledge management arranging from the greatest to the least including
Knowledge Identification, learning, Knowledge Creation and Acquisition, Knowledge Sharing,
Knowledge Organization, Knowledge Codification and Refinement, Knowledge Access,
respectively.

The results from analyzing hypothesis show that personal factors including gender,
age, education, work position, work experience did not influence effectiveness in knowledge

management of Directorate of Personnel at the statistically significant level of 0.05 The



characteristics of organization including organiz ational culture, evaluation and assessment, and
organizational structure impact on the effectiveness in knowledge management of Directorate of
Personnel. It could be written in Unstandardized equation as follows: ? =0.447+0.172X,* +
0.149X,* + 0.347X.* as well as Standardized equation as follows Y =0.199X,* + 0.175X * +

0.360X*.
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M1 4-12 Aunde nazAndeunuasgu tazszaulszansnalumssanmsnnuives
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A13197N 4-13 (919)

o Y ) szavulszanina
Uszansuamum NN — —
X SD nilawa OUA
=1 [ 9q ¥ Yo (=1 9
3. Iimsdannui1ddsuTaelilimssese 3.37 0.90 1 unang 3
¥30M3NTZ18ANUSUVY Supply-Based
1 =) =
Y IAHUITOIY NITHADUTY
k) Y =K 9
MWIIWAUMIIVIDIANG 3.51 0.71 110

11015199 4-13 wu N Uszdnswalumsdamannuivesnsumaawanmisun

Y PR 9 ' o — A a Y
AN NN Tunwsdw egluszauun (X =3.51, SD =0.71) uaztlon1sansiea
wu dszansualunmstanmsanuiuesnsuiamanmsuniedluszauuinouauusn fo
=\ v 9 A Aa oA _—
Bmsvanuanud Blugduuuvesenas meanuazainlumsdfiiaau (X =3.73,SD=0.74)
Uszansrualumsvamsnnuivesnsumaawaniisuniogluszauiunaie fe Insnszae

Y A qu o= Y Y 2 . -
anwjiie ldidndennud 1ade uazazaanuInIu U sEUVASAUNA WEBBOARD 30

4 % v o — [ Iy [

vosalszmdunus (X =3.45, SD=0.85) uazlimsdennng 1Wg5u Tae lulimsdeve wions

N3Z0ANUS UL Supply-Based 15U 39WU8AoW MIHNBUTY (X =3.37, SD = 0.90) AWA1AL

MINA 414 Aunde wazandeuuumaigv wazszaulszaninalumssanisanuives

o w Y 1 = Y
NIUNIAINANKITUD muﬂﬁumﬂuuamﬂaﬂummg

) ) Y \l U ) )
Uszansmamumsnuau szavulszanina
d' % —_— [V Y]
uanlagunag X SD nilawa UAY
1. advayuldimsuann)asuanug 3.64 0.83 1N 3

melunsumaananmisun lagnsaou

o Y o A a <
UUSUN GL‘Viﬂ”Ilrﬁg'ﬂH"l NIDITAUNNUAAL Y




67

A1319N 4-14 (919)

) ) Y \l ¥ ) )
Uszansmamumsnuau szavulszanina
d' i b YY)
uanlasunug X SD nilawa oUAY
2. dlalemaliyamnslunsuidaoa 3.74 0.79 N 2

J U a

NTUA T s msiaan R AK U
ti'l Y [ A =)
Wor3 sz dunn viselunn

= v
uanfaguanug
3. nsumdamaniisun Imswouwsanui — 3.74 0.75 ¥N 1
anuaalugluuuaa o 5 133
AW gielFuams end1smaImnIg

Au'laa

) 1 = ]
ﬂ”lw*i'mmuﬂmgmﬂuuamﬂaaummg 3.71 0.68 UIn

1INAN3199 4-14 W Usz@niralumsdamsnnuivesnsumaamanmisun

9 ] ~ 9 [] Y] e A
aumsutatusanalasunnug Tummsow egluseaninn (X =3.71, SD=0.68) Haziiio

a Y

wosansea W Uszanssalumstamsanuivesnsumdsmanisun og luszauin
9 A Y Ax 3 v v A o w = ! 9

e Tagldenuazuuugegailusuauusn Ao NINMAINANMITUN UMSIHBLNT ANG

a J 1 1 a oa a I J  —
anuAalugiiuuae g wu Nsas unan gilediams enmsmadnms Hulya (X =3.74,
SD = 0.75) suavusesan iWalemaliyaans lunsuidawanmsun Hauiwlumsuaag

a < 4 1 o { e
anuAaiy Mo wiszyy duun vieluniivann/asuniug (X =3.74, SD = 0.79) uag

9 o Yy = 9 o w
2UAUFANY ﬁl!‘]_lﬁlélu(lﬁllﬂ"lil!,aﬂl,ﬂﬂﬂuﬂ?TNEﬂTﬂiuﬂiNﬂTﬁﬂWﬁ‘ﬂﬂTTUﬂ Tﬂﬂmiﬁ’ﬂu

° Yo A a < -— o w
U TﬁﬂTlﬁﬂH] HIDITAUANUAANU ( X = 3.64, SD = 0.83) Aua1nl



68

M3 4-15  Aunde uazAneauuniaigv uazszaulszanisalumsianisanuiues

NINMAINANMITUN AuMsEous

o < szaviszansia
Usz@nswacmumsizau3 — —
X SD ulawa oUAY
1. ASUMAINANMITUN UM TaUasY 3.88 0.77 11N 1
o 9 a ] 1 &
avvayulimsFeugudiuniia
Yo ansnihnnud 1l dinans
Seudniolszaumsallwi
2. nsumaawansun Imsaaaiulv 3.74 0.84 11N 2
=) 9 A Y a =
iFou3 naaed e liinamsn/asumlag
nadelny q Tumswauau
3. nsumammanmisun Imsaumdeya  3.69 0.77 1N 3
[ A Eal
Nnurasa q Mluilse Texiaens
U iR tazhumenn NS mau
4. PSUMBNANITUA IMsaiie 3.67 0.89 N 4
A& A YqY Y a
VITNMANDOADNMIITOUT Hinana
Y o Y o A ]
Na1 na e ln o
kY =) 9
MNIIWAIUMTITOU] 3.74 0.74 1N

110915197 4-15 W Uszansealumsdamsanuivesnsumdamanmsun
anumaiseud Tunmsaw ogluszauun (X =3.74, SD = 0.74) taziieNa15a15 10811 WU
Uszaniwalusanmsanuivesnsumaawanmsun ogluszauunyndoe Taslidoniinzuuu

I v v A o w = 1 a o Y = Y [ &
gagalududuusn fe naumamanmsun Imsauasy auvayulinsGeuiiiluaiumis
o a o "
vosu ansmhnnud Tl dRamsizouivsellssaunisellna (X =3.88,SD=0.77)
(% [ o w = 1 a FU= Y d“ Y a d'
UAUI09aIN NINMaIManNsun Imsdadiuliizeni neaedmelmineamsnlaeulag
maaaluiy 9 Tumswannau (X =3.74, SD = 0.84) nsuiamaniisun Imsaumdeya

' 1 A d Eal Aa oA ) ' A -
FINUHAIAN ) mﬂuﬂiﬂwummiﬂgumm HAZHTNUNSUWITHUNHITINNU (X =3.69,



69

Y o

v 9
SD =0.77) 4adUAUFANIY NTUNAINANUITUN flﬂﬁﬁ%}NUiimﬂ1ﬁﬁl§ﬁ]@]’ﬂﬂﬁﬁ'ﬁm§

aQ

Tndraa nai adianndalui o (X =3.67, SD = 0.89) a1 1a1

Y Aa <

1A v
aIUN 4 VBRATHUASVBIAHBUUE
o W d' a oA o W Y [~ 1 a a
maana nlgranulunsumdmanmisun lanumiua dszanswalunis
Y
1ANMIANUTVOINTUMAINANMITUN AT
a1 1 [ Y Y =1 v A Y 3 1
1. msfiguswlumsiamsnnug deslinaansn ldedradlugilsssy awisoe
] ' § A ' v & a g a A ! a
Foujoeradnlvirwlunnnaemindrleielunnszavdu Jezmaiulseaninaiuias
= o @ a gy v Y ! Yo o o
2. MsNNsYSuAuAAAIuNIITANISAIIN] Taeatenealinumainaniely
' Y = o w sy ¥ v Y v W a
wielanswdnnudiay wazilse Teninlaanmstanisnnu uazdsuiaunan ns
o YA 1 g o o 19 1 A v a A a
samsanuineindlulsg Tenilumsihaululemszrseanuiurasoumuay
v Ao o A [ 9 J A Y o A Yo Yo 9
3. Mhvendirgngalunsian1snuivedeInns as H1IKMIeN 1R e

=\ 9

Haws anudhlananmamsdamannudedautaie uagaivayu dudsy orenealiun

[ @

AldTadutinen Idedeaseds uazilugalsssy

U

v a a ¢y a & a
AIUN S MIUATCHVBYALYIDUNIU tNONATdUVANNAFZIU
a ~ 9 [ ~ 1 (% Aa A [ Y
avuagui 1 deyatladearuyananuanaeny dszansnalumssamsnnuives
NIUMAINANHITUN LANANAY
auuAgIun 1.1 manuanaeny Uszanssalumssamsanuivesnsumana
1 [ = a Y o dy
NMTUN ANARAY Tasdunso@euduuagivlaaet
H,: maAnuana1eny dszansnalumstamsanuivesnsumainansiisun
Tuanaranu
H,: meuananny dszanswalumssanmsanuivesnsuidamanmisun

UANAINU



70

MINN 4-16 WamInaaeuauNATINYoINIFTouMsuaNUIana1veatedIuYyAAa

VUUNANE
Levene’s Test
for Equality of t-Test for Equality of Means
Variances
Sig. Mean
F Sig. t df
(2-tailed) Difference
Equal variances assumed 1.781 0.184 1.408 158 0.161 0.129
Equal variances not assumed 1.431 157.997 0.154 0.129

* p-value < 0.05

MM 4-16 mamsianeilieufsuanuuanassznnedssaninalums
samsanuivesnsumdsnanmsun Suunaume Tagldaana rest lumsnadeuduuag
LU 2 NG ffludaszuniu (ndependent Sample) ﬁszﬁ’uﬁﬂﬁwﬁ’m 0.05 HAMINATOUNUN
M1 prvalue = 0.184 FaiAmNNT 005 1iufie TiaunsalFasauufgiumdn (1) mneanh
weRuanaaiy Usednsralumssamsanudvesnsudidaanmsun liuandady

aun@gi 12 owfuanaaii szansralumssamsamvesnsudidng
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MIWN 4-17 WA INATOUAVUAFIUVBINMTTEVINEUANNUANA1NYDID YN

Uszanswalumsdamannud

Uszandwalumsdanmsnimg

s SS df MS F Sig.
WHUNATNDIE
Between group 2.219 5 0.444 1.341 0.250
Within group 50.987 154 0.331
37U 53.206 159

* p-value < 0.05

A a 4 = 1 J a A
MINATIN 4-17 HANIIATIEHISTEUMEVANVLANANIZHINY sz aNTNa Ty
[ 9 o w o Y Aaa yaa 4
MITANIIANNIVOINTUMAINANTITUN wUnaINely Iaeldada F-test 193503124
ANuus1)5muuMafed (One-way ANOVA) Tumsnadevaunagiunszainisdingy
0.05 HANMINATBUNDI A1 p-value = 0.250 FIVAWINNI 0.05 U Tuesnlfids
AuuAgIINEN (H,) vuennua olgiuananny Uszansrnalunmsiansniuivensy
Maamanmsun luuanaiany
a ~ [ = ~ v @ Aa A (% 9
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M15199 4-18  HAMTNATOUAUNATIUUDIN IS OUTAGUATIMUANANVDITZAUMSANEINY

Uszansmalumstamsnaug

Uszandwalumsdanmsnimg

s o - SS df MS F Sig.
DUUUNATNIZAUMIANEN
Between group 0.753 2 0.376 1.126 0.327
Within group 52.45 157 0.334
EREY 53.21 159

* p-value < 0.05

MM 4-18 mamsTianziieuisuanuandessnialszaninalunms
Jamaanuivesnsumaimanmsun Swunawszaumsant Taeldada F-test 1435
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A15199 4-19 Nﬁﬂﬁﬂﬂﬁ@ﬂﬁuuﬂﬁWHﬂlﬂiﬂﬁllﬁﬁml“ﬁEl‘Uﬂ’JHJLL@]ﬂ?H\‘lGU’EN‘b'uEJﬂﬂ‘U

Uszanwalumsdamananud

Uszandwalumsdanmsnimg

. v SS df MS F Sig.
DIUNNNY HEA
Between group 0.948 4 0.237 0.703 0.591
Within group 52.258 155 0.337
37U 53.206 159

* p-value < 0.05

MM 419 manmsTiansideufsuanuandessniedseaninalums
Jamaanuivesnsumdimanmisun Sunnausuen Taoldaan F-est 1958 3m5z i
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Uszanwalumsdamananud

a

Uszandwalumsdanmsnimg

.\ SS df MS F Sig.
UHUNATNBIYINIVNIS
Between group 1.755 3 0.585 1.774 0.154
Within group 51.451 156 0.330
37U 53.206 159

* p-value < 0.05
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{ a J @ @ J 1 a A
A15190N 4-21 WANITAUATIEHANNITOADDYNTI D ﬂ%%ﬂﬂﬂ!ﬁﬂyﬂlgﬂﬂﬂﬂWi Uranodszansma

Tumsdamsanuivesnsumaananyisun

. , miinlszansonnes
fINENNT
B Beta t Sig.

f’hﬂ\i“ﬁ (Constant) 0.477 2.185 0.300
Az (X,) 0.80 0.076 1.017 0.311
FAUUITURIAMS (X,) 0.172 0.199 1.910 0.050*
szuuma TuTagensaume (X,) 0.089 0.100 1.266 0.208
msdauazilsziiupa (X,) 0.149 0.175 2.154 0.033%
TnseaF19999038MI (X,) 0.347 0.360 4.616 0.00.*
R 0.806
R Square 0.650
Adjusted R Square 0.638
F, Sig. 56.760 0.000
Std. Error of the Estimate 0.348

* p-value < 0.05
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munzgih (X)) Honaaeuaienana t-test WA Sig. A 0.311 FIINNI1 0.05
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Unstandardized ¥=0.477 + 0.172*X, + 0.149*X, + 0.347*X,
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AMANNFBIM (Reliability)

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded" 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

954 48
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