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56710183: MAIJOR: BUSINESS ADMINISTRATION FOR EXECUTIVE; M.B.A.
(BUSINESS ADMINISTRATION FOR EXECUTIVE)
KEYWORDS: THE CONFLICT/ TEAM EFFECTIVENESS/ TOTAL PRODUCTIVE
MAINTENANCE’S ORGANIZATION
ATCHARA SUWANKERT: THE CONFLICT MANAGEMENT STYLE RELATED
TO ORGANIZATIONAL EFFECTIVENESS USING TOTAL PRODUCTIVE
MAINTENANCE TEAM. THESIS ADVISORS: SAWITREE BINTASAN, PH.D. AND

WARAPORN KONGKIEWPHAN, PH.D. 87 P. 2016.

The study attempts 1) to compare characteristics of effective teamwork in total
productive maintenance of employees with different demographic factors and, 2) to study the
conflict management style of employees related to characteristics of effective teamwork in total
productive maintenance. The data were collected using questionnaires whilst the subjects were
400 employees that were selected with Stratified Random Sampling technique in the ratio of
division and the Convenience Sampling were applied in each class of the subjects. The statistics
to analyze the data were descriptive statistics including frequency, percentage, mean, and
standard deviation as well as inferential statistics including Independent Sample t-test, One-way
Anova F-test, and Pearson Correlation Coefficient.

The findings reveal that the male employees had the characteristics of effective
teamwork in total productive maintenance more than females whose age lower than 26 as well as
more than employee whose age of 26-35. In addition, employees whose age of 26-35 had the
characteristics of effective teamwork in total productive maintenance less than employees whose

age 36-45..
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Krejcie and Morgan



M3 N IUMIMNHUATINIUNQUAI0E 1IN IUIULTZINT

N S N S N S
10 10 220 140 1,200 291
15 14 230 144 1,300 297
20 19 240 148 1,400 302
25 24 250 152 1,500 306
30 28 260 155 1,600 310
35 32 270 159 1,700 313
40 36 280 162 1,800 317
45 40 290 165 1,900 320
50 44 300 169 2,000 322
55 48 320 175 2,200 327
60 52 340 181 2,400 331
65 56 360 186 2,600 335
70 59 380 191 2,800 338
75 63 400 196 3,000 341
80 66 420 201 3,500 346
85 70 440 205 4,000 351
90 73 460 210 4,500 354
95 76 480 214 5,000 357
100 80 500 217 6,000 361
110 86 550 226 7,000 364
120 92 600 234 8,000 367
130 97 650 242 9,000 368
140 103 700 248 10,000 370
150 108 750 254 15,000 375
160 113 800 260 20,000 377
170 118 850 265 30,000 379
180 123 900 269 40,000 380
190 127 950 274 50,000 381
200 132 1,000 278 75,000 382
210 136 1,100 285 100,000 384
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117 Robert V. Krejcie and Daryle W. Morgan. (1970)
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