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57720001: MAIJOR: PUBLIC MANAGEMENT; M.B.A. (PUBLIC MANAGEMENT)
KEYWORDS: WORK-RELATED STRESS/ LOGISTICS SERVICE/ TV DIRECT (PUBLIC)
CO., LTD./ THAILAND POST CO., LTD.
YANISA WONGSING: A COMPARISON OF WORK-RELATED STRESS
MANAGMEENT IN LOGISTICS SERVICE BETWEEN EMPLOYEES FROM TV DIRECT
(PUBLIC) CO., LTD. AND THAILAND POST CO., LTD. ADVISORS: LUECHAI

WONGTHONG, PH.D. 124 P. 2016.

The study attempts to compare work-related stress management in logistics service
between employees from TV Direct (Public) Co., Ltd. and Thailand Post Co., Ltd. 270 copies of
questionnaires were distributed to employees from TV Direct (Public) Co., Ltd. and Thailand
Post Co., Ltd. The questionnaire was instrument to collect the data whilst the statistics utilized to
analyze the data included frequency, percentage, standard deviation as well as Multiple Linear
Regression Analysis for testing hypothesis.

The findings reveal that work environment were work types, roles and responsibilities,
organization structure and atmosphere, career advancement, the employee relationship.
Employees in TV Direct (Public) Co., Ltd. had the stress at the high level whilst employees in
Thailand Post Co., Ltd. had the stress at the moderate level. Work-related stress were physical
and mental symptoms and behaviors of employees from two companies at the moderate level.
The work-related stress management including physical and mental symptoms of employees from
two companies was at the moderate level.

The comparison of the results from analyzing hypothesis shows that 1) work
environment including work types, roles and responsibilities, organization structure and
atmosphere, career advancement, the employee relationship influenced work-related stress of
employees from TV Direct (Public) Co., Ltd. as well as had an effect on the stress of employees
from Thailand Post Co., Ltd. only four aspects including work types, roles and responsibilities, ,
career advancement, and the employee relationship; 2) Work-related stress had an influence on
work-related stress management of TV Direct (Public) Co., Ltd. only one aspect: behavioral
symptoms as well as it had an effect on employees from Thailand Post Co., Ltd. only one aspect,

that is physical symptoms.
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