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KEYWORDS: KNOWLEDGE MANAGEMENT/ INCREASING OF EFFICIENCY SOCIAL
MEDIA COMMUNICATION
ORNJAREE PAMARANON: A STUDY OF KNOWLEDGE MANAGEMENT
PROCESS TO INCREASE EFFICIENCY OF SOCIAL MEDIA COMMUNICATION OF THE
GOVERNMENT PUBLIC RELATIONS DEPARTMENT. ADVISORS: LUECHAI

WONGTHONG, Ph.D. 109 P. 2016.

The research attempts to study knowledge management process to increase efficiency
of social media communication of the Government public relation department. 410 subjects were
asked to complete questionnaires which were instrument in this study. The statistics utilized to
analyze the data were descriptive statistics including means, percentage, and standard deviation as
well as inferential statistics using statistics software program to test the difference and to analyze
One-way ANOVA and Pearson Correlation analysis to test hypothesis.

The findings on personal factors reveal that the majority of the subjects have worked
for more than 30 years, obtained bachelor degree and were officials. The study on increasing of
efficiency in social media communication in the aspects of work quality, work quantity, time,
method, and knowledge in data, technology information, knowledge, and intellect shows that
there were at high level in overall.

It was found from the analysis of hypothesis that different personal factors of working
length, education, and work position had an influence on increasing of efficiency in social media
communication differently at the statistically significant level of 0.05. The study on knowledge
management in the aspects of information technology, knowledge, and intellect correlated with on
increasing of efficiency in social media communication in the aspect of work quality, work
quantity, time, method, as well as expense of Government public relation department at the

statistically significant level of 0.05.
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