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SONGYOT PRUNGRENOO: PERCEPTION ON IMAGE AND SERVICE
QUALITY IN HUALUMPONG STATION
ADVISORY COMMITTEE: KRISADA NUNTAPETCH, PH.D., WACHARA YAKHUN,
PH.D., 131 p, 2016

The objectives of the research were as follows: 1. to study the correlation between personal
factors and perception on image of Hualumpong Station, 2. to study the correlation between personal
factors and perception on service quality of Hualumpong Station, 3. to study the correlation between
perception on image of Hualumpong Station and perception on service quality of Hualumpong Station.
The sample group consisted of 422 people who used the service at Hualumpong Station. The statistics
used for data analysis consisted of both descriptive statistics, namely frequency, percentage, standard
deviation and ordinal scales and inferential statistics, namely t-test, f-test (One way ANOVA), and Least
significant difference (LSD). Pearson Correlation was used for hypothesis testing.

The findings revealed that most of the respondents were male. They were 21-40 years old
and they had a bachelor’s degree. Their monthly income was 10,001- 20,000 baht. For frequency of
service use, they used the service 1-10 times a month. For the type of train, they took express train. For
the purpose of travel by train, they used it for travelling. The overall perception on image was at a
moderate level. When each aspect was considered, it was found that product or service, distribution
channel, marketing promotion, and organization were perceived at a moderate level. However, price and
service were perceived at a high level. The perception on the service quality was perceived at a
moderate level. When each aspect was considered, it was found that trust was perceived at a high level
whereas trangibility, responsiveness, assurance and empathy were perceived at a moderate level.

The findings from the analysis of hypothesis testing were as follows: 1) people with
different personal factors concerning age, monthly income, the frequency of monthly travel, type of
train, train route, and the purpose to travel had difference in the perception of service quality of
Hualumpong Station. 2. People with different personal factors such as age, monthly income, the
frequency of monthly travel, type of train, route of train, and purpose to travel had difference in the
perception on image of Hualumpong Station. 3. The perception on image was highly correlated with the

perception on service quality in the same direction.
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RRIR 2 3.43 0.06
VUIUTDB LD 70 3.77 0.92
Az UeNIReUNTID 36 321 0.26

39U 422 3.43 0.67
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