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57720009: MAIJOR: PUBLIC MANAGEMENT; M.B.A. (PUBLIC MANAGEMENT)
KEYWORDS: MARKETING FACTORS/ CONSUMER'S NEEDS/ SNACK

SUWANNA NANUMCHOK: SNACK MARKETING FACTORS OF AFFECTING
BUYING DECSION, A CASE STUDY OF PERSONNEL IN DEPARTMENT OF HEALTH,
MINISTRY OF PUBLIC HEALTH . ADVISORS: LUECHAI WONGTHONG, Ph.D.,

WATCHARA YAKUN, Ph.D., 82 P. 2016.

This study attempts to examine marketing factors of snacks affecting buying decision
of personnel in Department of Health, Ministry of Public Health. The subjects were 300 officers
in Department of Health. Questionnaires were used as a research instrument to collect the data.
Data then were analyzed with statistic software program. The statistics included frequency,
percentage, mean, and standard deviation, One-way ANOVA to test for the difference and Least
significant difference (LSD) was used for the pair tests as well as Pearson Correlation analysis for
comparing more than two variables.

The findings on personal factors of the personnel in Department of Health reveal that
the majority of the subjects or 253 persons were females, were between 31-40 years old, obtained
education higher than bachelor degree, earned the average monthly income of 15,000 — 25,000
baht. The study on marketing factors showed that they were at the high level. In fact, product,
price, place, promotion, package, people, providing information, and using power all reached at
the high level. In addition, the consumer's needs were at the high level in overall. When
considering in each factors, customers' demand, customers' satisfaction, convenience to buy and
variety of advertising media were at the high level.

The results from analyzing hypothesis indicate that different personal factors including
gender and age had different customers' needs at the statistically significant level of 0.05.
Different education and average monthly income affected customers' needs with no difference.
Marketing factors correlated with customers' needs. In fact Product, price, place, promotion,
people, packaging, providing information and using power had a relationship with customers'

needs for snacks at the high level.
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