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57710121: Major: Business Administration Program in Global Business Management; MBA.
(Business Administration)
Key words: DEVELOPMENT OF WEBSITE AND ONLINE MEDIA CRAFTHOLIC DOLL
CUSHIONS
WIPAWEE TIANTONG: DEVELOPMENT OF WEBSITE AND ONLINE MEDIA
TO SELL CRAFTHOLIC DOLL CUSHIONS IMPORTED FROM CHINA.

Advisors: Saranyalerthuttaraksa, Ed.D. 246 pages. 2015

The research had objective to study how to develop a website and online media to sell
craftholic doll cushions imported from China. The study was a qualitative research and the
instrument was semi-structured in-depth interview which was used to interview the sample group
of customers and expertsof websites and Facebook pages to sell craftholic doll cushions.

There were 8 customers of the website and 2 website experts and 8 customers of
Facebook page and 2 experts specializing in designing Facebook page. Therefore, the total of the
sample group was 20 people. The questions in the interview asked about the samples’ opinion on
current components and their suggestions for the development of a website or Facebook page
called Sweetdream”. Some interviewees agreed that the components of both the website and
Facebook Page were appropriate, so they were satisfied with them. However, others thought that
the components weren’t appropriate, so they weren’t satisfied with them. They also gave
suggestions to develop and improve every component of the website and the Facebook page
“Sweetdream” by measuring their satisfaction in percentage. If any components were less than
50%satisfactory, they would be improved as they were suggested by the sample group. In this
study, there were developments and improvements of the components of the website and
Facebook Page “Sweetdream” by adding the word “Pillow” into the website’s name to give the
message of the sold products. There was also the improvement of theimages on the main page by
using photos of the product and the photo of the website owner with the products. The messages
for distribution channel were also improved to be seen easily and clearly. All the improvements

were done according to the sample group’s opinions in order to give them the most satisfaction.
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