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56710030: MAJOR: GLOBAL BUSINESS MANAGEMENT; M.B.A.
(GLOBAL BUSINESS MANAGEMENT)
KEYWORDS: MIGRANT LABOR
WORAPONG KUANPANYA: FACTORS INFLUENCING EMPLOYMENT OF
MIGRANT LABOR BY RESTAURANT OWNERS IN CHON BURI PROVINCE.

ADVOSOR: KRIT JARINTHO, Ph.D. 102 P. 2015.

The purpose of this research was to study the factors impacting the employment of migrant
labor by restaurant owners in Chonburi Province and to study methods in solving problems related to
employing migrant labor in restaurants. This was carried out as a survey research, using qualitative
methods. The sample group consisted of 15 restaurant owners in Chonburi, 2 government officers
with the Labor Department in Chonburi for a total of 17. Interviews were used to obtain the data.

From studying the factors impacting employment of migrant labor by restaurant owners in
Chonburi, it was found that owners faced problems regarding language as most migrants were able to
speak and understand Thai. The factor impacting employment mostlycame from the minimum wage of
300 Baht per day, totaling 9,500 Baht per month. Employers provide free meals to migrant workers
while working and some provide a place to live. Some owners do not have a fixed day off during the
week for migrant workers, with them working every day and the only time off being during holidays.
Regarding healthcare, migrant workers used their health cards, and all have the right to receive
healthcare. The reason for employing migrant labor was that Thai workers were hard to find as
they do not like hard work, were not diligent, lacked responsibility, made many requests and
bargained with employers. In terms of the behaviour of migrant labor, most were diligent,
patient, fast workers with responsibility, honest and able to work hard without bargaining with
employers. Therefore, the employers found it necessary to employ migrant labor. In terms of
employment of migrant labor, it was found that all were younger than 18 and had migrant labor
identification cards. Many of the restaurant owners wanted to employ migrants in the 18-25 age
range as they felt this age group was diligent and did good work. Employees paid for and
submitted requests for the migrant labor identification cards themselves. Restaurant owners
felt that if the Thai government does not allow migrant workers to enter and work in Thailand,

it would be difficult to operate businesses.
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