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56710156: MAJOR: BUSINESS ADMINISTRATION FOR
ADMINISTRATIOR; M.B.A. (BUSINESS ADMINISTRATION
FOR ADMINISTRATOR)
KEYWORD: DEMAND, SATISFACTION, WELFARE
SAHALUCK BOONKARN: THE STUDY OF EMPLOYEES’ DEMAND
AND SATISFACTION TOWARDS WELFARE OF SAWATUDOM
ENGINEERING (RAYONG) COMPANY LIMITED. ADVISOR ASSISTANT
PROFESSOR: BUNPOT WIROONRAJ, Ph.D. 147 P.2016.

This study aims to investigate the demand and satisfaction towards welfare
including the comparison of Sawatudom Engineering (Rayong) Company Limited.
employees *welfare demand level and the welfare satisfaction. The sampling method
used was purposive sampling, and a questionnaire was used as a research tool to
collect data from 291 samples. The statistics used to analyze the data were separated
into two parts: the descriptive statistics such as mean, percentage and the statistics
used to test hypothesis such as t-test, F-test and Paired t-test.

The research outcomes of the employees’ demand, Sawatudom Engineering
(Rayong) Company Limited., found that despite the different demographic
characteristics, the welfare demand was not at a significantly different level as
p=0.05. The welfare demand was in high level for every welfare type.

The result of satisfaction study of Sawatudom Engineering (Rayong)
Company Limited. reported that despite the different demographic characteristics,
the welfare demand was not significantly different at level 0.05. and the welfare
satisfaction was in average level for every welfare type.

The comparative outcomes of employees’ demand level and the satisfaction
level, Sawatudom Engineering (Rayong) Company Limited., showed that the demand
level and the satisfaction level were significantly different at level 0.05 for every
welfare type.

This study was a specific case study of the employees at Sawatudom
Engineering (Rayong) Company Limited., so it could show only one aspect of the study
result from one organization. As a result, there should be the study of demand and
satisfaction towards welfare from another organization which has a similar business
feature to make a result comparison.
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