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NUTTAWUT TANYAPANYACHON: PUBLIC SERVICE QUALITY
DEVELOPMENT: A CASE STUDY OF RURAL ROADS REGIONAL CHONBURI.

ADVISOR: CHANISARA KEAOSAWAN, Ph.D 105 P. 2016

This research had three of the following purposes: 1) To study the factors concerning
the success of the public service quality at Rural Roads Regional Center, Chonburi. 2) To explore
any approaches involving in the public service quality development at Rural Rads Regional
Center, Chonburi. 3) To present some useful instruction and guideline towards public service
providers at Rural Roads Regional Center Chonburi. This research scope covered two groups of
informants: 15 personnel and staff members and 15 visitors receiving the service at Rural Roads
Regional Center, Chonburi. The researcher used purposive sampling and collected the data from
the primary source, documentation, interviews, and group discussion. The results show that most
of the sampling was males rather than females, 21 — 53 years old, Bachelor’s Degree, 1 — 21 years
of work experience, and 10,000 — 30,000 monthly income. The result showed that the factor
concerning the achievement in public service quality was the personnel and staff members. The
procedure in one-stop service should be lessening due to the quick responsiveness for the visitors.
The approach found in service quality development was that the personnel and staff members
should response in a quick and professional way. For overall result of the research, the researcher
found that the personnel and staff members play an important role in public service quality.
Therefore, the seminars and workshop relating service quality development should be encouraged
in a timely basis. Furthermore, the procedure of receiving the service should save more time and

open on Saturdays and Sundays in order to provide more channels for the visitors.
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