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56710246: MAJOR: GLOBAL BUSINESS MANAGEMENT; M.B.A. (GLOBAL
BUSINESS MANAGEMENT)
KEYWORDS: IMAGE / TOURISM/ TOURIST/ PATONG BEACH
ATHIWAT HONGKITTIYANON: IMAGE OF PATONG BEACH IN THE
PERSPECTIVES OF CHINESE TOURISTS. THESIS ADVISOR: NAPAK-ON

PUNYAPAPASSORN, PH.D., 105 P. 2016

The research attempts 1) to explore personal factors, information retrieval behavior,
tourism behavior of Chinese tourists, and image of Patong Beach; 2) to find influence between
information retrieval behavior and image of Patong Beach; 3) to compare the difference between
tourism behavior of Chinese tourists and image of Patong Beach. The subjects were 400 Chinese
tourists travelling to Patong Beach whereas an instrument was questionnaire passing reliability
test from earning IOC value of 0.877 in overall. The statistics in this study were frequency,
percentage, arithmetic average, standard deviation, F-test, Fisher’s least significant difference,
and multiple regression analysis at the statistically significant level of 0.05.

The findings on the survey of characteristics of Chinese tourists reveal that the
majority of them were females, were between 31-45 years old, obtained bachelor degree, worked
several jobs, and earned the average monthly income of 20,001-25,000 baht. The results from
testing hypothesis show that Chinese tourists with different behaviors classifying to place to go,
when to go, transportation mode to go, person to travel with, length to stay, type of hotel
perceived the different image of Patong Beach. However, Chinese tourists with different
behaviors classifying to things to visit did not have different perspective toward image of Patong

Beach. In addition, information retrieval behavior also impacted image of Patong Beach.
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Countryof Number of TourismArrivals %  Change

Nationality 2012 2013 2014 2013/ 12 2014/ 13
East Asia 12,525214 15,911,375 14,683,618 +27.03 772
ASEAN 6,281,153 7,282,266 6,710,062 +15.94 -7.86
ug 10,459 14,205 13,074 +35.82 -7.96
Taauiie 423,642 481,595 553,189 +13.68 +14.87
oulatlize 447,820 594,251 495,669 +32.70 -16.59
an 975,999 976,639 1,058,752 +0.07 +8.41
WUALTY 2,554,397 3,041,097 2,605,255 +19.05 -14.33
Wi 129,385 172,383 207,227 +33.23 +20.21
Walthd 289,566 321,571 298,695 +11.05 -7.11
RGYMH 831,215 955,468 910,600 +14.95 -4.70
NYAUIY 618,670 725,057 567,601 +17.20 2172
M 2,786,860 4,637,335 4,636,034 +66.40 -0.03
g04N4 473,666 588,335 522,535 +24.21 1118
ﬂjﬂu 1,373,716 1,536,425 1,260,359 +11.84 -17.97
MUA 1,163,619 1,295,342 1,113,304 +11.32 -14.05
1énu 394,225 502,176 387,324 +27.38 -22.87
ou 9 51,975 69,496 54,000 +33.71 -22.30
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melunqu 85228 393 217
39 112.819 399
Srunmnie/iruni FLHINNGY 7.917 6 1319 4954 .000%
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