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57750059: MAIJOR: BUSINESS ADMINISTRATION FOR EXECUTIVE; M.B.A. (BUSINESS
ADMINISTRATION FOR EXECUTIVE)
KEYWORDS: THE FEDERATION OF SAVINGS AND CREDIT COOPERATIVES/ SERVICE
QUALITY/ MARKETING MIX FACTORS 4PS
VIRUNTITA JANGPLAO: FACTORS INFLUENCING THE DECISION TO REQUEST
FOR LOANS AT CHONBURI TEACHER SAVINGS AND CREDIT COOPERATIVES LIMITED.

ADVISOR: CHANISARA KAEOSAWAN, Ph.D., 194 P. 2015.

The purpose of this research was to study decision making of requesting for loans at
Chonburi Teacher Savings and Credit Cooperatives Limited. The researcher employed mixed research
methods by giving out questionnaire to 400 respondents. The data were collected and analyzed by
descriptive statistics including Frequency, Percentage, Mean, Standard Deviation, Independent Sample
t-test, ANOVA F-test and Multiple Regression Analysis. The hypothesis test found statistical
significance at level 0.05 as well as 7 people with in-depth interviews.

The result found that the members at the Teacher Savings and Credit Cooperatives were 297
females counted in 74.25 percent, and 197 married counted in 49.25 percent, 128 were more than 50
years old counted in 32 percent, 25 Bachelor’s Degree graduates counted in 62.75 percent, and receiving
15,000-20,000 baht as monthly income. In particular, different decisions of choosing the Teacher
Savings and Credit Cooperatives varied through gender, age, and status. The service quality also had an
influence towards the different decision made on common loans, ATM, and emergency loans. The
Teacher Savings and Credit Cooperative Chonburi Limited. had a high reputation in regards to nice
service and empathy of the service providers, accurate data granted, personnel’s high responsibility and
professionalism, staff’s excellence in time management, modern facilities, and high security in
confidential information of the loaners. Furthermore, the marketing mix factors including product, price,
distribution channel, and promotion were influenced in the decision making of requesting for the loans
at Teacher Savings and Credit Cooperatives Chonburi Limited. These factors were arranged to meet
with the customer’s needs and greatly persuaded them to request for personal loans, common loans,

ATM, or emergency loans at the teacher Savings and Credit Cooperatives Chonburi Limited.
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